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16.0 LOGISTICS

156.1 General Information

Introduction: The Contractor shall provide logistics support to WFF including on-site and off-site Government and contract tenant
organizations. Additionally, the Contractor shall supply reimbursable services to other NASA centers and other U. 8. Government
agencies when approved by the Contracting Officer. In addition to NASA logistics operation, the Contractor shall provide logistics
support to the Navy at WFF.

The Contractor shall provide logistics support services to GSFC/WFF and Navy programs and projects. These services include store
stock warehouse operations, transportation, equipment management, procurement, repair parts management and hazardous material
management. The Contractor shall initially utilize the Standard Operating Procedures (SOP) provided by the Government for
Logistics. The Contractor shall be responsible for developing their own SOP*s for this area in accordance with section H.4.

15.2 Supply Support Operations {AMNMS — CAT 2) {SNAP, SALTS - CAT1)

Introduction: The Contractor shall perform the supply support services at WFF that provide support to a wide range of authorized
customers. NASA and the Navy utilize separate supply systems at WFF. Customers pay for ordered material through the use of funded
requisitions. The following functions are required to be accomplished: receiving, processing and reporting the status of requisitions,
backorder management, managing inventories and commedities, including a number of specialized functions; research and cataloging; and
procuring, storing material, issuing material, and financial management and accounting. The systems shall be operated in accordance with all
applicable government regulations, policy documents, procedure issuances and formal instructions governing NASA, GSFC, and Navy
supply management operations.
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For NASA, the WFF Store Stock Inventory shall be managed by the Logistics Management Division’s (LMD) Goddard Logistics Service
Contract (GLSC) at Greenbelt using the Advanced Material Management System (AMMS). The primary source of material support for
WEF customers and for the WICC’s internal support requirements is the WFF Stores Stock Inventory using the AMMS. The following
supply operations will be performed by the GLSC at Greenbelt: purchasing, JIT commodities, inventory management, commodity
control, carrier accounts, operation of AMMS, stock replenishment, shelf-life management, and new items establishment, and retention/
EXCEss reviews,

The WICC Contractor shall use the AMMS and be responsible for the following WFF Store Stock supply functions for NASA:
Warchouse operation, processing of customer issues and returns, processing of receipts, physical inventories and item excessing (joint
responsibility with GLSC), customer service, coordinating of new stockage requests, and delivery of material. In addition the Contractor
shall be responsible for purchasing institutional support material not available through the GSFC supply system at Greenbelt or WFF (i.e.
emergency requirements, blanket purchase agreements, etc.). The WICC contractor shall not establish any additional inventories without
specific written direction and approval.

For Navy procedures, the customer inputs a request for material or services in the SNAP system or by another approved form. The
Contractor shall review the request for appropriate documentation, and approved by the Navy for filling. The Contractor screens sources
of supply and transmits approved requisitions through SALTS or forwards open purchase requisitions to the Navy purchasing official.
For open purchase items, the Contractor locates sources and processes paperwork. The Contractor shall monitor outstanding requisitions
and procurements, processes invoices, tracks statistics, processes receipts, and track shipments,

15.2.1 Requisition Processing

introduction: No NASA requisitions are processed at WFF. They are processed by the GLSC. However, the Contractor will be required to fill
and track requisitions filed at WFF. This does not include requisitions made by the Navy. Navy requisition processing shall be accomplished
utilizing Navy supplied systems. These systems currently include Micre-Snap and SALTS. In the future Micro-Snap shalt be replaced by R-
Supply.

Reguirement:

a.  The Contractor shall operate the Navy SALTS system. The Contractor shall process all Navy incoming messages and outgoing
information, routing it to appropriate personnel. The Contractor shall screen all customer-submitted requests for accuracy in
accordance with NAVSUP P-483, screen all requisitions for appropriate sources in accordance with NAVSUP P485, and monitor
financial status.

b.  The Contractor shall fill and track requisitions filled at WFF.

Standard: All traffic must be processed in a timely manner and accurately routed to appropriate personnel.

15.2.1.1 Requisition Priorities and Mission Support

Reguirement:

a.  The Contractor shall provide a plan to the contracting officer outlining procedures for conducting business for mission critical
operations outside of normal duty periods. This plan shall include a list containing points of contact and alternates to the contracting
officer. This list shall be updated upon any changes. Issues shall be made in accordance with approved plan.

b.  The Contractor shall process emergency requisitions, expedite requisitions, or upgrade priarities to meet requirements. Navy
requisitions shall be processed using the Navy supply system in accordance with instructions provided in NAVSUP P-485 and the
SNAP Desktop Users Guide,

Standard: Provide required emergency service in a timely manner.

15.2.1.2 Backorder Management

Reguirement: For Navy, the Contractor shall develop, implement, and maintain a process for managing backordered material. The
backorder system shall include but not be limited to the following capabilities: backorder establishment, status reporting and providing
estimated delivery dates to the customer, expediting, follow-up, and verify the validity of the open requirement with the customer. For
requisitions, the process for managing backordered material shall be in accordance with the NAVSUP P-485.
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Standard: Backorder management conducted in accordance with Contractor provided work instructions and NAVSUP P-485.

15.3 Inventory Management

Introduction: The Contractor shall be required to perform inventory management of bulk commodities and office supplies designated by the
Navy. This includes establishing and maintaining inventory records with identification data, on-hand quantity data, records of alt due-ins and due
outs, stock levels and reorder points, demand history, location information, customer and information, sources of supply, cross references,
specialized controls required, and other data as necessary to manage the items. The Contractor provided inventory management system shalt
also be required to process the financial and accounting and management data {o operate a customer funded requisitioning system.

Reguirement: The Contractor shall;

a.  Provide pertinent inventory information by creating automated inventory system open for customer review. The information
shall be available within 1 workday of request with 99% accuracy of data. The Contractor shall add, delete, reviews, and adjust stock
levels to meet requirements and increase efficiency and cost effectiveness.

b. The contractor shall prepare the Analysis of Inventories Report, NASA Form 1489, in accordance with the NASA Financial
Management Manual 9351 and NPG 4100.1 (NASA Materials Inventory Management Manual).

Stapdard: Inventory management to be accomplished in accordance with policy, regulation, and budgetary guidance
provided. Information will be provided in a timely manner.

16.3.1 Physical inventories
Introduction: Physical inventories are necessary to comply with NASA and Navy regulations, ensure the inventory records accurately reflect on

hand quantities, and to ensure the integrity of the inventory records. Physical inventories shall be of twe types, sample and complete. Compiete
inventories shall be conducted utitizing complete lot or cycle count method.

Requirement: The Contractor shall:

& Conduct physical inventories of materials in accordance with NPG 4100.1, NAVSUPINST 4440.185, work instructions, and
policy provided by the LMD and Navy,

b.  Submit an annual inventory plan for government approval to the contracting officer.

Standard: All inventories must be conducted in accordance with Contractor provided schedule. Inventories must meet accuracy
requirements listed in NPG 4100.1 and NAVSUPINST 4440.185.

15.3.2 Shelf-Life Management

Requirement: The Contractor shall:

a.  Asapart of the annual inventory plan for the Navy include a separate shelf-life management plan. The plan shall address monitoring
of material for serviceability upon use, shipment time, and stockage requirements at remote sites.

b. Implement the Contractor provided shelf-life management plan o ensure no material is lost due to expired shelf life.

Standard: All shelflife items issued will have acceptable expiration dates,

15.4 Hazardous Material Management (HSMS, HMIS - CAT 1)

Introduction: NASA requires the Contractor to store HAZMAT in a single government provided storage facility. Inventory
requirements are covered in Physical Inventory and Vendor and Government Owned Compressed Gas Cylinders and Containers.

The Navy maintains two primary HAZMAT storage areas, with various satellite lockers. HAZMAT management is accomplished using
the HSMS and HMIS provided systems. Requisition processing and physical inventories are covered in previous sections. Authorized
users will be designated through a sereening process, and issues will be made only to authorized users. Used HAZMAT will be turned
over to the Contractor under the environmental section. Complete compliance with federal, state, local, NASA, and Navy regulations in the
management of all HAZMAT is required.
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Requirement: The Contractor shall:

a. Provide life cycle management of hazardous materials, from submission of requirements to ordering, storage, issue, turn-in of excess,
and process for disposal in accordance with OPNAV Instructions 5100.19C and 5100.23D.

b, Submit orders for, receive, issue, store, and transfer HAZMAT. Ensure adequate quantities of HAZMAT are available at all times
without creating excess requiring disposal.

¢.  Database management - Maintain the database for Navy provided automated HAZMAT management systems. The Contractor shall
ensure the database accurately reflects all data required for the accurate management of HAZMA'Y, as reviewed by the HAZMAT
coordinator.

d. Maintain a database of MSDS's - Ensure all required MSDS's are maintained in the proper facilities as required by OPNAYV
Instructions 5100.19C and 5100.23D. The Contractor shatl ensure all MSDS stations have all required MSDS’s as inspected
periodically by the HAZMAT coordinator.

e.  Limitations - Respond to HAZMAT spills in accordance with the €IHETZENCY response section.

f. Meet the requirements under the shelf life section.

Standard: Provide HAZMAT in a timely manner with proper documentation. All HAZMAT items issued will have acceptable
expiration dates.

15.5 Vendor-owned Containers and Government-owned Compressed Gas Cylinders and
Containers

Requirement: The Contractor shall:

a.  Track vendor-owned cylinders from the time of receipt to the time of return to the vendor, The Contractor shall track Government-
owned cylinders from the time of receipt to the time of deletion from inventory.

b.  Ensure that all leased and owned cylinders are periodicaily tested for safety in accordance with Code of Federal Regulations (CFR) 49
178.35,

¢ Conduct a physical inventory of all cylinders in accordance with NPG 41001

Standard: Container inventories and test conducted in accordance with established time frames. Documentation available on container
location,

15.6 Research and Cataloging

Introduction: The Contractor shall be required to provide primary research and cataloging capability for the Navy at WFF.
(a) Identify, establish and maintain, in accordance with Department of Defense {DOD), and federal regulations, Military or Federal
Specifications and Standards, catalog data, including: sources of supply for all items requisitioned and all items for which the
Contractor is requested to provide research and cataloging support; interchangeability, substitutability, and next higher or lower

assembly and those items which qualify as controlled property.

{b} Screen to determine whether or not an item of supply or equipment has been assigned a National Stock Number {NSN), and
assigning local stock numbers (LSNs) as required,

{c} Provide to authorized customers technical and cataloging support.
Reguirement: The Contractor shall

a.  Identify, establish, and maintain sources of supply for all items requisitioned or items for which research and cataloging support is
requested,
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b, Screen via General Services Administration (GSA) or the Defense Logistics Services Center (DLSC) to determine assignment of
National Stock Numbers (NSN).

c.  Provide customers technical and cataloging support.

d.  Maintain a reference library for WICC use of catalogs, manuals, Military and Federal Specifications and Standards, and DLSC
publications,

Standard: Work shall be performed in accordance with DOD, federal regulations, and Military or Federal Specifications and
Standards. Provide support in a timely manner.

15.7 Purchasing and Acquisition

Introduction: The Contractor shall be required to establish and maintain a purchasing system to support procurement of materials and
services not obtained via the Navy supply systems or NASA’s AMMS. This system must be capable of incorporating general and special
provisions, including but not limited to: requisitions requiring prior customer approval, vendor estimated delivery dates, competitive bids,
quality assurance requirements, such as special soldering clauses, warranty negotiations, expediting, blanket purchase orders, vendor
ratings, quantity price breaks, shipments directly to the customer, and high dollar subcontracts for both common and unique items. For
multiple purchases that meet the criteria for stockage through NASA’s Stores Stock System (NPG 4100.1 1)) a stockage request form,
GSFC From 20-19, will be completed and submitted to the GLSC Supply Support Branich for potential inclusion in the WFF Stores Stock
Inventory.

Reqguirement: The Contractor shall:

a.  Screen open purchase requests for accuracy and documentation. The Contractor shall provide sources of supply and maintain
various documents, logs, and files. (Navy)

b.  Make maximum use of government (e.g. DOD, GSA) supply sources when material is available from those sources, except when
doing so shall prevent meeting specified priorities or delivery deadlines, or when non-government sources provide material of equal or
better quality at equivalent prices. (Navy)

c.  Establish and maintain a purchasing system to support procurement of materials and services needed to perform tasks under this
contract which are unavailable through AMMS. (NASA)

d. Ensure all open purchase requests are properly filled out and submitted to the government buyer in accordance with the FAR,
DFAR, and NAVSUP regulations.

e.  Maintain open purchase logs, documents, and files.
f.  Locate sources of supply for open purchase requests and provide these to the government buyer for purchase,

Standard: Provide emergency purchases in a timely manner. File documents accurately and in a timely manner. Ensure accurate purchase
requests and sources of supply are provided to the government buyer in a timely manner.

15.7.4 Developing Procurements and Validating Requirements

Requirement: For NASA, the Contractor shall develop procurement packages to support specific commercial procurements. Validate
requirements with requisition originator, and ensure the development and submission of special technical justifications.

Standard: Provide accurate and timely development of purchase orders.

15.7.2 Validation and Award of Purchase Orders, Blanket Purchase Orders, and Subcontracts

Requirement: For NASA, the Contractor shail develop and implement a comprehensive set of procedures covering all phases of the
purchasing process and shall ensure integrity, efficiency and protection of the government's resources in all purchasing actions. The
Government shall approve procedures. Required reviews of certain types of purchases or subcontracts by the Contracting Officer or other
Government representative shall be accommodated.
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Standard: Procedures covering the purchase process shall be in accordance with NASA regulations and provided in a timely manner.

15.7.3 Competitive Bidding and Price Negotiation

Requirement: The Contractor shall develop and maintain a system for obtaining competitive bids and price breaks, establishing proper
controls of premium charges, and otherwise negotiating the most cost-effective procurements.

Stapdard: Provide procurements in a timely and cost effective manner.

15.7.4 Expediting Foliow-up and Status Reporting

Requirement: The Contractor shall develop and implement a plan and procedures for follow-up, expediting and status reporting of
purchased materials, repairs, and services to ensure vendor service performance and delivery according to purchase agreements and
customer needs.

Standard: Provide status and follow-ups in a timely manner,
15.7.5 Intentionally Left Blank

15.8 Receiving (RITS ~«CAT2)
Introduction: A central receiving facility is operated at NASA WF. All materials ordered for delivery are received through this facility
except: compressed gases delivered directly to an on-site or off-site cylinder or container; direct deliveries where specified in a contract;

non-Government property entering WFF for test and evaluation; and Class 1.1, Class 1.2 and Class [.3 explosives that shall be delivered
directly to the NSROC Contractor in Building M-13,

The Government provided Receipt, Inspection, and Test System (RITS) shall be utilized to process NASA items falling under the scope
of SO %001. This system provides direction to the initial receipt and inspection and also acts as a means of tracking vendor performance,

15.8.1 Receipt of Non-Government Purchased items

Requirement: The Contractor shall:
a.  Inspect for initial acceptance, the quantity and condition of all property received; ensure that all incoming material being processed for
stock, or to satisfy customer demands, is properly documented and correct as to quantity, quality, and identification, and is staged for

delivery or warchousing.

b.  AIINASA and Navy material shall be x-rayed for security purposes. Material too large for x-ray shall be inspected by Receiving
personnel in an effort to identify suspicious material.

c.  For NASA, items shall be processed within 4 workdays of receipt.

d.  Ensure items requiring property tags are tagged before delivery. NASA received items are tagged in accordance with NPG 4200. |
within 4 workdays of receipt. Navy received items are tagged in accordance with local instructions.

e. Initiate required follow-up with vendors on materials received with discrepancies.
f. Ensure hazardous materials are properly handled and Material Safety Data Sheets (MSDS) are attached.

Standard: All receipts are processed accurately and in a timely manner. Hazardous materials are handled according to work instructions
and MSDS.

15.8.2 Receipt of Government Procured Items (NEMS ~ CAT 1) (CHIRPS ~ CAT 2)
Maodification 15
15 January 2002

Requirement: The Contractor shall
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a  Receive materials ordered through the government procurement process. For NASA, the receipt process shall include: ensuring all
incoming material is properly documented and correct as to quantity, quality, and identification; tag equipment; prepare necessary
NASA Equipment Management System load sheets; for receipt of ADP equipment perform data entry into the Computer Hardware
Inventory Processing System (CHIRPS); affix NASA Form 15 17 to each piece of non-controlled equipment; prepare receiving
documentation; obtain Government acceptance; resolve discrepancies; and distribute documentation. For the Navy, the receipt process
shail include: ensuring all incoming material is properly documented and correct as to quantity, quality, and identification; tag
equipment; prepare receiving documentation; obtain Government acceptance; resolve discrepancies; and distribute documentation.

b For NASA, ensure receipt process is accomplished within 4 workdays of delivery to the WFE receiving dock. Tagging shall be
accomplished in accordance with NPG 4200.1. Navy receipts shall be accomplished in accordance with NAVSUP P-485.

¢ For NASA, express receipts shall be processed within 8 hours of receipt at the WFF receiving dock.

d  For NASA, utilize Receipt, Inspection, and Test (RITS) for receipt of all items associated with 150 9001 related activities in
accordance with GPG 4520.2 and work instruction 230-WI1-4520.2

Standard: Process receipts accurately and in a timely manner,

15.9 Warehousing

Introduction: The warehousing function invoives a variety of materials, incluging supply inventories, hazardous materials, and security-sensitive
tems. Warehousing tasks are performed in support of supply operations which include, but are not limited to: warehousing or stowing of
replenishment orders, pulling customers orders from stock, staging material for delivery, and ensuring accurate location records for stored items.

Requirement: The Contractor shall:

a.  Revise and maintain a locator system for each assigned warehouse or inventory that accurately reflects the location(s) of equipment or
materials stored; ensure most effective use of net warehouse space, inchuding recommending major changes, additions or enhancements
for the LMD and Navy approval.

b, Ensure material and equipment are stored in the proper physical environment to guard against damage or deterioration.

¢.  Ensure required material handling equipment is maintained and available,

Standard: Store material in accordance with [ocator system and in a timely manner.

15,10 Transportation {ExtraFieet 2000 - CAT 2, DAFIS - CAT 2, GASBOY ~ CAT 2)

Infroduction: Several functions are performed under the scope of Transportation, which include but are not limited to garage operations,
dispatch operations, shuttle bus service, raom set-ups, and material delivery.

15.10.1 Garage Operations

Introduction: A complete repair and maintenance garage facility will be provided by the Government at WFF to conduct repair and

maintenance services for all GSFC and Navy vehicles and equipment and also Contractor vehicles and equipment used in support of the

WICC,

15.10.1.1 Preventive Maintenance

Requirement: The Contractor shall:

a.  Provide a preventive maintenance schedule for all NASA and Navy vehicles and equipment for government approval to the
contracting officer within 30 days of contract start. The Contractor shall provide supplements to this schedule as changes occur due to

additions or deletions of vehicles or equipment.

b.  Ensure vehicles receive oil changes every 5,000 miles or once per vear which ever occurs first, Equipment oil changes shall be
conducted at manufacturer recommended intervals,

htipffwiceserver. wit nasa. govicontract/sowfiles/sow 1 5 haml Page 7 of 17




15 102 8:10 AM
¢. Ensure all preventive maintenance (excluding oil change intervals) is conducted in accordance with manufacturer recommendations.

d.  Ensure all labor and material costs are separated by individual vehicle or equipment license tag number or NASA property number and
maintained in the government provided automated vehicle management system, ExtraFleet 2000,

Standard: Preventive maintenance activities accomplished in a timely manner, and properly documented.

15.16.1.2 Winterization

Requirement: The Contractor shall perform winterizations on all government owned vehicles and equipment prior to November | of each
year. The Contractor shall maintain all costs associated with winterizations in ExtraFleet 2000,

Standard: Work accomplished in a timely manner and properly documented.

15.10.1.3 Repairs

Introduction: Work in this area includes but is not limited to repair of engine assemblies (gasoline and diesel), drive trains, fuel systems,
suspension systems, emission systems, electrical systems, and brake systems. In addition the Government owns various types of special
purpose industrial equipment in addition to general purpose vehicles. This equipment includes but is not limited to farm tractors, trailers,
mobile cranes, earth moving equipment, forklifts (gasoline/diesel/electric/propane), auxiliary power generators, air compressors and fire
trucks.

Requirement: The Contractor shall

a.  Complete repairs within industry standards documented in the Parts and Time Guide, published by Chilton or Motor Manuals and
document the actual time and materials entered into the Government provided automated vehicle management system (ExtraFleet 2000},

b.  Arrange for commercial repair services when repair requirements are beyond WFF in-house capability.
c.  Obtain approval from NASA or the Navy for any repairs estimated to exceed $500.

d.  Provide towing for vehicles within 10 miles of WFF. Towing services exceading 10 miles or services beyond the Contractor’s
capability shall be accomplished via commercial means or as specified the LMD,

e. Track costs associated with maintenance of Government vehicles and equipment (in-house repairs and commercial) via data entry into
the Government provided automated vehicle management system (ExtraFleet 20000,

f. Provide emergency generator repair services during project operations.

Standard: Accomplishes maintenance in a timely manner, and properly documented,

15.10.1.4 Automotive Stockroom

Introduction: ltems stocked in the automotive stock room generally are comprised of items receiving high frequency of usage such as
filters, belts, fuses, etc. High value items such as tires and slow moving inventory are procured as needed.

Requirement: The Contractor shall:

a. Perform an annual inventory in accordance with NPG 4100.1 of the automotive stockroom and report the results and subsequent
reconciliation, as well as any inventory adjustments to the LMD,

b.  Ensure all inventory transactions are recorded in the automated vehicle management system Extrafleet 2000,
¢.  Perform inventory and report it to the LMD by October 31 of each year.

Standard: Provide inventory reports in a timely manner.
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15.10.2 Dispatch Operations

Introduction: Dispatch operations at WFF include but are not limited to the scheduling and dispatch of motor pool vehicles; scheduling
and dispatch of shuttle bus; dispatch of vehicles, personnel and equipment to perform pick-up and delivery of material, All scheduling and
dispatch are accomplished utilizing an automated dispatch system provided by the Government. In addition to scheduling/dispatching this
area also monitors fuel deliveries and dispensing and ensures the Gashoy Fue! Dispensing System is operational, and ensures vehicles are
fueled and clean.

The Government will provide automated transportation systems at WFF. These systems include, but are not limited to, Gasboy Fleetkey
System, the Dispateh/Automated Fleet Information System (DAFIS), and ExtraFleet 2000,

15.10.2.1 Motor Pool Operations
Requirement: The Contractor shall:

a.  Ensure that all operators have a valid driver’s permit for the type of vehicle to be operated, and issued for the area in which the
employee is principally employed or in which the employee lives in accordance with FPMR 101-38.3.

b.  Ensure all travelers whose destinations exceed 50 miles have valid travel orders and are issued the current U.S. Government credit card
for the vehicle they are utilizing,

o

Refuel and remove trash from all motor pool vehicles upon returr: from travel. In addition the Contractor shali schedule all motor pool
vehicles to be washed on a regular basis.

b

Inspect each motor pool vehicle monthly for flashlight, flares, and emergency equipment.

e. Receive vehicle reservation requests from customers, enter request into the DAFIS vehicle reservation system and dispatch as
required.

Standard: Perform motor pool operations in a timely manner.

15.10.2.2 Scheduled Runs

Introduction: Scheduled runs include daily scheduled deliveries from store stock, central receiving, and other scheduled pick-up and
delivery activities within a 50 mile radius of WFF.

Requirement: The Contractor shall establish a delivery schedule for pick-up and delivery services. Store stock materials and supplies
and small purchase receipts shall be delivered no later than 2 workdays from the time the items are placed on the staging line,

Standard: Deliveries are performed in a timely manner.

15.10.2.3 Call-Ins
Requirement: The Contractor shall:

a.  Dispatch appropriate vehicles, personnel, and equipment to perform pick-up and delivery services. These services shall be performed
within a 50-mile radius of WEF,

b.  Accomplish routine pick-up and delivery services for WFF within § workdays of receipt of service call.
¢.  Utilize the government provided automated system (DAF [S} to record these requests
d.  Perform emergency pick-up and delivery services for WFF.

Standard: Provide services in a imely manner.
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15.10.2.4 Shuttle Bus QOperations

Introduction: Shuttle bus services are provided to support WFF customer requirements, These services mainly consist of shuttle service
in support of the NASA-8 administrative aircraft, Management Education Center (MEC) programs, the Public A ffairs Office (PAO), and
the Equal Employment Offices (EEQ).

Scheduled shuttle runs consist primarily of daily NASA-8 support; while unscheduled runs are mainly in support of the MEC.

Reguirement: The Contractor shali:

a.  Provide scheduled shuttle bus support for the NASA-8 administrative aircraft in accordance with the schedule provided by the
Aircraft Programs Branch.

b.  Provide unscheduled (non-routine) shuttle bus support as requested.

Standard: Provide timely shuttle bus service.

15.10.2.5 Set-Ups

Reqguirement: The Contractor shall coordinate, arrange for, and set~up conference rooms, classrooms, and auditoriums {chairs, tabies,
exhibits, etc.), in support of meetings, symposia, conferences and assemblies in accordance with customer requUirements.

Standard: Provide timely set-ups.

-15.10.2.5.1 Office Move Coordination

Introduction: The Contractor shall arrange for all on and near site office and lab moves, The LMD will advise selection of the prime and
backup commercial sources to be used for office moves, Funding to pay the commercial source of the move is provided by the move
requestor. Government or Commercial Bills of Lading will be initiated by the GLSC Traffic Managenment section at WFF to accomplish
moves.

Requirement: The Contractor shall;

a. Provide move coordination services for Wallops personnel including, but not limited to, determining move requirements such as size,
cost, and timeframe; performing walk-throughs of current and proposed sites; determining any special requirements { e.g., computer
maoves, mods and rehabs, or carpeting); coordinating any special packing or special handling requirements; assisting customers in
completing necessary paperwork, floor plans, and move schedules; working with other service organizations to coordinate ancillary
services to ensure necessary schedules are met.

b.  Assist customers in preparing for moves, including ordering supplies, inspecting material to ensure it is properly packed, secured, and
clearly labeled; establishing a move coding system; developing schematics to define where material is to be relocated; ensuring afl
activities are completed by the move date, and arranging with security for the movers to get on the Facility.

¢.  Monitor the move contractor’s activities during the move and perform post-move walk-throughs with the customers.

d.  Arrange and coordinate for the services of the moving company provided by the LMD.

Standard: Ensure customer requirements for office moves are accomplished in a timely and accurate manner, and associated charges are

legitimate.

16.10.3 Administration

Requirement: The Contractor shall be required to maintain complete files on vehicles and equipment containing such information as: tag

numbers, NASA property numbers, receipt and inspection reports, certificate of origin, warranties, maintenance repair orders, accident
reports and repair costs. The Contractor shall be expected to fully utilize the Government provided automated transportation systems
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{ExtraFleet 2000, Gasboy Fleetkey System, DAFIS) to accomplish administrative tasks. Much of the data collected by the Contractor
shall be required for use in Motor Vehicle Utilization Reviews {MVUR).

15.10.3.1 Reports

Requirement: Reports shall be provided in accordance with the following schedule:

- Vehicle Operations and Maintenance Report Monthly

- ExtraFleet 2000 reports Monthly

- Congressional Agency Report of Vehicle Data July 3l/yearly

~  Agency Report of Vehicle Data November 15/yearly

Standard: Provide accurate reports in a timely manner.

15.10.3.2 Credit Cards
Requirement: The Contractor shall:

a. Issue and maintain a U.5. Government credit card for all GSFC-owned vehicles at WFF in accordance with FPMR 101-26.502 and
101-39.8

b.  Enter credit card purchases into ExtraFleet 2000 when billing information is received,

¢.  Shall maintain a record of all expired, lost, stolen, or excess vehicle credit cards. All lost or stolen credit cards shail be reported
immediately to the LMD.

Standard: Provide timely issue, documentation, and notification of credit card activity.
15.10.3.3 License Plates

Requirement: The Contractor shall issue, control, and maintain official U.S. Government license plates for GSFC-owned vehicles at WFF
in accordance with FPMR 101-38.202. License tags removed from vehicles no fonger in service shali be destroyed and a record
maintained. Lost or stolen tags shall be immediately reported to the LMD,

Standard: Issue, control, and maintain license plates in a timely and accurate manner.

15.10.3.4 Vehicle ldentification and De-Identification
Requirement: The Contractor shall:

a.  Apply a U.S. Government license tag, NASA Equipment Management System (NEMS) tag, and appropriate operating logos to
Government vehicles and equipment as directed by the LMD.

b.  Maintain a record of and ensure that all agency identification is completely removed prior to disposal of vehicle/equipment and that
the Government license tags and credit card are destroyed,

Standard: Provide service and records in a timely and accurate manner.

15.10.3.5 Keys
Requirement: The Contractor shall:
a.  Order, maintain, secure, and issue vehicle/equipment keys.

b Order, maintain, secure, encode, and issue Gasboy Fleetkey System keys.
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¢.  Provide a list of Gasboy encoded keys on request.

Standard: Order, encode, issue, and secure keys in a timely and accurate manner.

15.10.3.6 Fuel

Requirement: The Contractor shall:

a.  Monitor all bulk fuel deliveries to report any spills or leaks.

. Check the gas tank monitoring system to ensure the inventory is accurate. System shall be checked weekly.

¢.  Verify accuracy of the automated gas monitoring system by comparing daily tank stickage to inventory database.

d.  Deliver gasoline and diesel fuel to vehicles/equipment. Deliveries shall be made to locations on Wallops Island according to established
schedule or as required; deliveries for project support or emergency operations shall be made as directed.

Standard: Accurately report any spills or leaks. Accurately verify the tank monitoring system. Provide accurate and timely tank stickage.
Provide timely fuel deliveries in accordance with safety procedures.

15.10.3.7 Accident Reports
Requirement: The Contractor shall:
a.  Inform the user of accident reporting procedures when issuing Government vehicles.

b.  Collect from the user and provide to the Government the following forms Standard Form 91 {Motor Vehicle Accident Report),
Standard Form 94 (Statement of Witness) if applicable, and GSFC Form 23-14A (GSFC Motor Vehicle Accident Report).

Standard: Provide accurate and timely accident reports.

15.11 Equipment Management Support Services  (NPFDMS - CAT 1)

introduction: The Contractor shall be required to provide support at WFF to control and manage equipment, to include utilizing
government provided computer systems to track and maintain government-owned and leased property, and Contractor-held property.
Property custodians shall be provided by the contractor to ensure control of government equipment utilized by both Government and
contract personnel in association with this contract. The Contractor shall be involved in all facets of property control, including identifying
and tagging equipment and conducting inventories.

For NASA, the Contractor shall be required to interface with the GLSC Contractor on some equipment management functions, The GLSC
Contractor shall provide the following support:

(a) Management of the NASA Property Disposal Management System (NPDMS)
(b} Material reutilization

{c} GSA reporting

{d} Federal/NASA screening process

{e) Stevenson-Wydler Act

(f) Conduct Sales

{g) Processing transfers

(h) Inventory scheduling

The Contractor shall be responsible for the following:
(a) Customer interface

{b) Excess pick-up and labeling
(¢} Paperwork coordination
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{d) Warehousing

(e} Sales assistance
(D) Inventory assistance

15.11.4 Equipment Control
15.11.1.1 Tagging
Requirement: The Contractor shall:

a.  Tagand document controlled, non-controlled, and leased equipment at WFF. Equipment must be tagged within 4 workdays from
receipt of source document, telephone call, or actual equipment. Data on source document must match equipment description.

b.  Maintain the required equipment control number registration, account for all tags received for use, and prepare the initial automated
equipment account.

¢. Maintain 98% accountability of equipment tags issued to the Contractor by the government,

Standard: Accurately tags all equipment in a timely manner. Accurately report equipment tag inventory.

15.11.1.2 NASA Equipment Management System (NEMS) and Computer Hardware Inventory

and Repair Processing System (CHIRPS)

Requirement: The Contractor shall input the appropriate transactions into NEMS and CHIRPS and prepare all documentation for
microfiching.

Standard: All inputs into the NEMS and CHIRPS shall be accurately keyed within 4 workdays from receipt of documentation,

15.11.1.3 Physical lnventory
Requirement: The Contractor shall;

a.  Schedule, conduct, reconcile, and report triennial inventories of controlled personal property and annual sensitive item inventories at
WFF using government supplied optical scanners, microcomputers, and a government approved inventory module.

b.  For NASA, inventories shall be conducted in accordance with NHE 4200.1. The Scanning and Summary Letter shall be completed and
forwarded to the Supply and Equipment Management Officer (SEMO) within 30 calendar days from the time the account is opened,
and the inventories conducted in accordance with the government approved schedule,

c.  For Navy, all controlled material shall be inventoried annually, on a cycle basis,

Standard: Provide accurate inventories in a timely manner.

15.11.2 Excess Program

Introduction: The Contractor shall be required to support various aspects of the NASA/GSFC and Navy excess property process at
WFF. The Contractor shail be required to perform various duties relating to the daily operation of excess property processing including the
following: excess property labeling, excess pick-up, warehousing, physical inventories, disk cleaning and on-site sales assistance (NASA
only).

The actual screening process and on-site sale for NASA shall be accomplished via the Goddard Logistics Service Contract and LMD civil

service employees at Greenbelt. Navy screening and sales shall be accomplished via the Defense Reutilization and Marketing Office and
other DOD organizations.
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15.11.2.1 Labeling Excess Property

Requirement: The Contractor shall affix labels to tems of excess equipment, materials, and supplies. Labels shall be affixed to excess
items within 3 days of receipt.

Standard: Provide labeling services in a timely and accurate manner.

15.11.2.2 Pick-up of Excess Property at WFF

Requirement: The Contractor shall pick-up excess material for delivery to the excess warehouse. Excess material shali be picked-up
within 2 days after excess labels have been applied.

Standard: Provide pick-up service in a timely manner.

15.11.2.3 Warehousing

Requirement: The Contractor shall:

a.  Receive, inspect, and locate incoming excess equipment, materiafs and supplies, including equipment containing hazardous material.
b.  Incoming material shall be processed within 2 days of receipt in warehouse area.

e.  The Contractor shalt ensure equipment and material is stored in proper physical environment to guard against damage or deterioration
in accordance with customer direction, hazardous material regulations, and direction of the LMD,

Standard: Process receipts in a timely and accurate manner.

15.11.2.4 Locator System
Requirement: The Contractor shall:
a. For NASA, establish and maintain a warehouse locator system; file source documents by case number.

. Initiate survey actions on lost, damaged or destroyed excess property and materials. Surveys shall be provided within 10 days of
discovery

Standard: Provide accurate storage of material in a timely manner. Provide timely and accurate reports of survey.

1511.2.5 Reutilization
Requirement: The Contractor shall:

a.  For NASA, assist in the coordination of redistribution of excess material through pickup, delivery, scheduling, and making
arrangemtents for packing and crating as appropriate.

b.  For NASA, provide escort service to excess material screeners.

Standard: Provide timely reutilization assistance.

15.11.2.6 On-site Sales

Intreduction: For NASA, actual sales process shall be accomplished via GLSC and the LMD. The Navy does not conduct excess
property sales in this location.

Requirement: The Contractor shall:
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a.  Segregate, lot, tag, and display property for inspection and on-site sale to the public sector,
b.  Schedule material pickup of sold material with the successful bidder.

Standard: The Contractor shall provide timely and accurate on-site sales assistance.

15.11.2.7 Excess Property Physical Inventory
Reguirement: The Contractor shall:

a. For NASA, conduct a wall-to-wall inventory of all excess property and material located in the excess warehouse and cutside storage
lot. Inventory shail be conducted every 2 years or as directed by the LMD.

b.  For NASA, provide a plan and schedule for conducting the inventory to the LMD 30 days prior to inventory start date.

¢ For NASA, review over-aged cases and provide findings to the LMD on a quarterly basis.

égangarg: Conduct inventories in a timely and accurate manner. Provide inventory plan in a timely manner, Conduct reviews in a timely

manner.

15.11.2.8 Disk Cleaning

Reguirement: The Contractor shall:

a.  Provide services to ensure the hard drives of all government owned computers are cleared of data and software, If hard drive can not
be cleaned the Contractor shall remove and destroy. This action shall be accomplished on all government computer systems prior to
disposal via internal redistribution federal transfers, donation, or sale.

b.  install an operating system (presently a version of Windows) and test the system,

Standard: Provide these services in a timely manner.

15.11.2.9 Executive Order 12999

Requirement: The Contractor shall support the LMD in meeting the requirements of Executive Order 12999 by performing the following
activities for all government desktop computers donated to educational activities:

{a) Clearing all data and software from hard drive

(b) Installing an operating system (presently a version of Windows) as designated by the government
(c) Testing the system for Year 2000 compliance

(d) Identifying system configuration information {e.g. type of processor and amount of RAM)

Standard: Provide support in a timely and accurate manner,

15.11.3 Inactive/Active Equipment Storage {SIMS —~ CAT 2)

Introduction: The Contractor will support the LMD in operation of the Active/Inactive Equipment Storage Program at WFF. At WFF
on-site storage facilities are available for technical and scientific equipment, traveling exhibits, materials, and other property. The NASA
storage facilities at WFF currently are not climate controtled. The contractor wil procure commercially-leased warehouse space on behalf
of NASA for NASA equipment and material requiring special storage conditions. The Contractor will charge back all costs for the leased
space to NASA. Equipment storage includes, but is not limited to, the following activities: initiating and processing storage and storage
return requests, receiving material into storage; rewarehousing existing items in storage; transporting storage items between warchouses;
initiating and processing storage withdrawal and transfer requests; coordinating withdrawai of material out of storage; processing yearly
recertifications; routinely inspecting stored material and the storage facilities; assisting
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in facilities inspections and initiating repair orders; conducting inventories; and providing data eniry and assistance in maintaining the
government-provided databases.

For NASA, the Contractor shall provide physical and tracking data on material in the Active/Inactive Equipment Storage Program by
utilizing the government-provided Storage Information Management System (SIMS). Because flight hardware and/or ground support
equipment is stored under this program, 1SO 9001 requirements and procedures must be followed.

Requirement: The Contractor shall:

8. For NASA, enter data into the SIMS database in accordance with SIMS Standard Operating Procedures.

b.  Warehouse material received for storage. Material shall be stored within 3 days of receipt.

c.  Conduct a wall-to-wall inventory of stored material at WFF. The biennial inventory is required by the last week of January on the
scheduled vear.

Standard: Enter data accurately and in a timely manner. Store material accurately and in a timely manner. Conduct inventories accurately
and in a timely manner.

16.12  Administrative Support Services

15121 Intentionally Left

15.12.2 Systems Analysis

Introduction: Provide support to management in the gathering and analysis of logistical data in order to improve supply processes, predict

and avoid logistics problems, and justify recommendations to higher authority. Use references and current industry practices to generate
recommendations,

15.12.2.1 Data Collection

Requirement: The Contractor shall collect data in various supply areas, including procurement, material management, property disposal,
food service operations, barracks operations, and HAZMAT operations.

Standard: Provide accurate data in a timely manner.

15.12.2.2 Statistical Analysis

Reguirement: The Contractor shall conduct analyses of data in various supply areas and provide recommendations to improve processes
and provide increased efficiencies.

Standard: Provide recommendations in a timely manner.

15,12.2.3 Research

Requirement: The Contractor shall be familiar with the latest business practices in Government and the civilian sector. Collect and
provide information on supply and logistics systems,

Standard: Provide information in a timely manner.

15.12.3 Meetings

Requirement: The Contractor shall participate in Logistic and Configuration Management meetings in order to gather required data and
information in support of command operations and supply/logistic studies,
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Standard: Attend meetings in a timely manner.

15.12.4 Records Management

Introduction: Records Management at WFF for NASA involves the storing, disposal, and retrieval of retired NASA records for WFF
customers,

Requirement: The Contractor shall:
. Assist customers in the correct preparation of records to be stored at the Wallops Records Holding Facility.
b.  Arrange for pick up and delivery of records on site,

¢ Issue termination or review notices.

&

Properly dispose of records,

e.  Maintain logs and files for all records and records transactions.

Standard:

a.  Assist customers in a timely and accurate manner.
b.  Conduct pick up and delivery in a timely manner.
¢.  Issue termination and renewal notices in a timely and accurate manner,

d. Dispose of records in a timely marner in accordance with regulations.

3

Maintain accurate logs and files for records and records transactions.

18128 Forms Management

Introduction: Forms Management involves maintaining an inventory of WFF unique forms, and distributing these forms to customers as
requested. Forms other than WFF unique forms are drawn from the inventory at Greenbelt or the electronic forms database maintained at
Greenbelt. Currently there are approximately 314 WFF unique forms utilized.

Requirement: The Contractor shall maintain an inventory of WFF unique forms and distribute as requested,

Standard: Maintain inventory and distribute forms in a timely and accurate manner.
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16.8 PINANCIAL RESOURCES MANAGEMENT SUPPORT SERVICDS
in] Budoet Formulation (Catepory 1)
16,2 Budeet Execution iCatesory | & 2%
{63 Financial Management Svsterns  (Catenory 1 & )
16,4 Accounting Support. {(Calegory 13
16.4.1 Customer Service
1642 Accounting {Catepory 1)
16,43 Reconcile
16.0 FINANCIAL RESOURCES MANAGEMENT SUPPORT SERVICES

Introduction: Sections 16.1 through 16.3 are in support of Navy and Section 16.4 is in support of NASA.

16.1 Budget Formulation {Category 1)

Introduction: Budget formulation encompasses all aspects of financial planning using analysis, assumptions and forecasting. Past trends,
current knowledge and long range planning are essential in maintaining financial excellence,

Currently, the Navy uses an automated internal memorandum of accounting Financial Information and Reporting System (FIRST) to gather
and capture financial data.

Requirement: The Contractor shall:
& Provide historical expenditures and financial trend reports on a quarterly (no later than the [5th day following the end of the
quarter) or on an as needed basis. The Contractor shali provide reports sorted by fiscal years; appropriations; categories; departments;
combination of} or as requested.
b.  Maintain and provide expenditure histories by various sorts both numerically and graphically

¢. Maintain and provide financial trend analysis by various sorts bath numerically and graphically

d. Review expenditure histories and conduct trend analysis for deviations/variances and provide report{s) in various formats
{spreadsheets, presentations, graphs, etc.) as directed

e.  Research and provide justifications for deviations/variances and provide information either orally or written in various formats
{paragraphs, spreadsheets, presentations, graphs, etc.) as directed

f. Attend meetings on an as needed basis as directed
g Assist with gathering current and out year financial requirements as directed

h. Assist with compiling budget requirements and justifications and provide in various formats (paragraphs, spreadsheets,
presentations, graphs, etc.) as directed

i Assist with flowcharting budget formulation processes as directed
J- Identify and recommend areas for improvement either orally or in writing
k. Maintain Government and Contractor internat and external points of contact and provide upon request

I Assure all reports and information shall be in accordance with the most current:

(1) Defense Financial Management Regulations (DFMRs)

{(2) Office of the Assistant Secretary of the Navy (ASN) Financial Management and Comptroller (FM&C) Office of Budget
Guidance

(3) Government Accounting Office (GAO) Standards

{4) Navy Comptroller Financial Manuals

(5)  Defense Planning, Programming and Budgeting System (PPBS)

(6) Department of Defense (DoD) Payroll Standards, Policies and Procedures
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{7} Federal Appropriation Laws
(8} Depariment of Defense (DoD)) Naval Supply (NAVSUP) Standards, Policies and Procedures

Standard: Reports shall be in accordance with specified requirements, accurate, reflect analysis and conclusions: if written, be clear and
concise; and clearly communicated to custorners.  All reports shall be submitted on time.

16.2 Budget Execution {Category 1 & 2)

Introduction: Budget execution incorporates the necessary tools to accomplish all fiscal responsibilities and allow management to make
sound financial decisions throughout any given fiscal year.

Currently, the Department of the Navy {DON) uses the Defense Finance and Accounting Service's (DFAS) Standard Accounting and
Reporting Systems (STARS), the Navy uses FIRST, and NASA uses the Reporting and Accounting Management Information System
(RAMIS) and other cost reports to gather, capture and report financial data.

FIRST provides up to date and current information, allowing managers to keep abreast of their financial posture, make sound financial
decisions, re-allocate funds and request additional funds.

Requirement: The Contractor shall:
a.  Adhere to due dates for reconciliations as agreed to between the Navy the Contractor (see attached sample and histories).
b. Ona daily basis, print, verify accuracy and file the Command Operating Budget Report.

¢.  Onaweekly basis or as requested print, verify accuracy, file and provide a copy to the Contracting Officer, the Command
Operating Budget and the Departmental Operating Budget Reports.

d. Enter all allocations, reprogrammings, commitments, obligations, receipts and expenditures in the automated internal memorandum
of accounting system daily or as requested

€.  Recommend allocation changes when the need is identified

f. Provide status of funds for all years and appropriations numerically and graphically

g Provide expenditures and expenditure rates for all years and appropriations numerically and graphically
h.  Validate outstanding commitments, obligations and expenditures for all years and appropriations

i.  Reconcile commitments, obligations and expenditures between the automated internal memorandum of accounting system and
DFAS's Standard Accounting and Reporting Systems in accordance with due dates or as requested

Jj- Make necessary adjustments to the automated internal memorandum of accounting system and provide information to
Government personnel for adjustment in DFAS's Standard Accounting and Reporting System on a daily basis or as requested

k. Reconcile prompt payments with DFAS's One Bill Pay System
I Research and correct discrepancies or submit correction(s) to DFAS after reconciliation processes on an as needed basis

m. Reconcile commitments, obligations, costs and expenditures between the Navy's automated and NASA's internal memorandum of
accouniting systems monthly or on an as needed basis

n.  Research and correct discrepancies or submit correction(s) to NASA after reconciliation processes

0. Develop and maintain matrix of DFAS and NASA discrepancies and the Navy's corrections monthly or on an as needed basis
p.  Assist in researching unmatched disbursements or negative unliquidated obligations (NULQs) as requested

q.  Attend and/or facilitate meetings on an as needed basis as directed

r.  Assist with gathering data and compiling information in response to data calls on an as needed basis as directed
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$.  Coordinate and assist in preparation of financial workshops as directed
t.  Flowchart budget execution processes as directed
4. Identify and recommend areas for improvement either orally or in writing
v. Maintain files daily
w. Maintain Government and Contractor internal and external points of contact and provide upon request
% Assure all data entry, reports and reconciliations are accurate and free of errors; and bottom line totals of reconciliations match.

¥. Assure all data eniry, reports and information should be in accordance with the most current:

{1} Defense Financial Management Regulations (DFMRs)

(2)  Office of the Assistant Secretary of the Navy (ASN) Financial Management and Comptroller (FM&C) Office of Budget
Guidance

(3) Government Accounting Office (GAQ) Standards

{4} Navy Comptrolier Financial Manuals

(5} Joint Federal Travel (for uniformed members) and the Joint Travel (for civilians) Regulations
(6) Defense Finance and Accounting Service (DFAS) Policies and Procedures

(7) Defense Planning, Programming and Budgeting System (PPBS)

{8) Federal Appropriation lLaws

{97 Department of Defense (DoD)) Payroll Standards, Policies and Procedures

(10} Federal Appropriation Laws

(11) Department of Defense (DoD)} Naval Supply (NAVSUP) Standards, Policies and Procedures

{12) Prompt Payment Act

Standard: Reports are accurate, reflect analysis and conclusions; if writien, be clear and concise; and clearly communicated to
customers. All documentation is submitted on time and in proper format.

16,3 Financial Management Systems * {Category 1 & 2)
Introduction: Financial Management Systems include development, maintenance, modifications, integration and training,

The Navy's current automated internal memorandum accounting Financial Information and Reporting System (FIRST) is Government
owned; Government and Contractor developed; and Contractor programmed.

FIRST is extremely critical during downtime of the Defense Finance and Accounting Service's (DFAS) Standard Accounting and Reporting
Systems {(STARS). FIRST keeps the Command apprised of commitments, obligations, expenditures and remaining balances.

Requirement: The Contractor shall;

a.  Maintain the automated internal memorandum of accounting system on a daily basis
b.  Develop, assist in defining specifications and submit new requirements to Contracting Officer for programming as requested

¢. Develop, assist in defining specifications and submit modifications to Contracting Officer for programming as requested
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d. Serve as lizison between the financial management system manager and the programmer supporting the financial management
system on an as needed basis as requested

¢.  Conduct tests and maintain duplicate systems as directed

f. Testall new additions or modified programs and obtain approval before implementation

g Maintain duplicate system(s) in current status while new system(s) are tested

. Flowchart financial systems processes as directed

i.  Continually monitor automated internal memorandum system for process improvements and provide written recommendations
} Continually review systems for interface with one another

k. Make recommendations for systems' enhancements either orally or in writing

I Conduct comparative analysis between financial systems and keep Contracting Officer apprised of any changes or
recommendations

m. Identify and recommend areas for improvement either orally or in writing

n.  Assure reports are accurate, reflect analysis and conclusions; if written, be clear and concise; and clearly communicated to
customers.

Standard: Documentation is accurate and submitted in a timely basis in accordance with requirements.
All reports, recommendations, information and programs shall be in accordance with the standards of the Navy IRMD requirements stated
above.

16.4 Accounting Support {Category 1)

Introduction: The Contractor shall provide accounting information support services, Established procedures will be followed for the
obligation, disbursement, and de-obligation of funds for invoices, travel, small purchases, payroll, etc. Progress of funds shall be monitored
and verified for proper dispensation. Computer databases to be used in fulfilling this function include, but are not limited to, the Invoice
Payment System, the Small Purchasing System, the Goddard Accounting Computer System, the Commitment Obligatory Processing
System, and the Electronic Certification System.

16.4.1 Customer Service

Requirement: Contractor shall provide customer service support to vendors, (privale industry and Government agencies) resource analysts, and
NASA Civil Service and Contractor support. Contractor shall be available for walk-ins and telephone inquiries. This is required on a daily basis
during an eight-hour workday.

Standard: Questions shall be answered within the same day. Answers shali be correct and comglete.

16.4.2 Accounting {Category 1)
Requirement. Confractor shall:

4. Input documents and batches, for machine processing, obligations for rentals, utilities, materials, and services ordered on purchase orders
from other Government agencies and commercials concerns.

b. Review various classes of purchase order vouchers for propristy and legality of payment, verifying all requirements have been
met. increases or decreases to the quantity of service or matenal cited in the basic order must be adjusted.

c. Set up control sheets. This sheet must be established at the time the basic order is received.

d. Draft memoranda to contract negotiators, technical officers, resource analyst and receiving officers to resolve issues and differences in
vendor invoices and documentation held in the accounting purchase order files.

e. Draft correspondence in reply to vendor inquiries concerning reason for non-payment, deductions made on vouchers, and the status of
vouchers in progress.

f.  Answer telephone inquires of the same nature.
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9. Review documents for required signatures, and completeness of accounting data, namely, appropriation, job order number, object
classification, and budget line item. A cross-reference is made to the appropriate procurement request to insure the correct obligation of
funds.

h.  Process all on tine and manuai obligations within three days of receipt of accounting document.

i Verify regulations have been followed; supporting papers have been reviewed to ensure appropriate signatures are present; and prices,
extensions, total discounts, delivery terms and transporiation allowances are correct. Required missing information, signatures, supporting
documents, clearances, funds citations, etc, shall be obtainad for justifying and readying vouchers for payment.

|- Warehouse invoices at least one week before scheduled due date.

k. Assure all documents are fited and available within 24 hours of document compietion,

1. Not remove any accounting files (invoices, receiving and inspection reparts, obligation documents, accounting transactions, and any related
backup documentation) from the Wailops Fiscal Operations Section.

Standard: Requirements are provided in accordance with time specified and be at least 99% accurate. All files remain in the Wallops Fiscai
Operations Section.

16.4.3 Reconcile

Requirement: Contractor shall:

a. Perform, on a recurring basis, an after the fact review and analysis of obiigations and accounts payable documents to determine current
legality and validity and reconcile the supporting documents to the control totals of uniliguidated obligatiens in the fiscal system (Close-out.)

b.  Determine source of imbalance by researching original records and detaited machines processed records, and prepare necessary
adjustment entries to bring the records into balance.

¢. Have closeout complete within thirty days following the first week of January and the first week of July,
Standard. Documents are provided on time, are accurate and complete.
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1.0 CuBE CORPORATION SAFETY AND HEALTH POLICY STATEMENT
1.1 Purpose

Safety and health of employees and others is of utmost priority to Cube Corporation
management. It is in the best interest of the company, employees, and customers if all duties are
performed with rigid adherence to applicable safety and health procedures, and all work
activities are performed with safety considerations as a comerstone. Cube Corporation places
emphasis on safety above all other business interests, and empowers each individual o be
proactive in ensuring safe working environments. Our policies are tailored to the umique
environments of each of our customers, but the underlying principle is to perform our contractual
duties with the utmost care a diligence with regard to safe operations.

1.2 Emplovee Responsibilities

Each emplovee is responsible for performing his or her work safely, for ensuring safe working

practices are employed in their work area, and for reporting or stopping unsafe practices

observed. A safe workplace enhances effective mission performance, is required by law and

contract, and prevents accidents from occwrring. To ensure that all Cube employees are afforded

the benefits of a safe working environment, each employee will:

e Report all injuries and accidents immediately to their supervisor.

Report all safety hazards immediately.

Observe proper and cautious safety procedures at all times.

Smoke only in designated areas.

Be aware of dangerous chemicals, equipment, etc. at the worksite, and know the location of

Material Safety Data Sheets (MSDS) for stored items.

Use appropriate safety equipment required for the specific job.

e Wear appropriate safety clothing, shoes, hard-hats, goggles, hearing protection, efc., in
designated areas or when working on an operation that requires such use.

» Keep work areas clean and organized. Keep aisles and fire lanes clear

¢ Do not participate in horseplay or practical jokes.

e Be alert at all times to hazards and things that could go wrong, and alert others.

o Apply safety procedures when operating equipment or vehicles.

e Know the location of alarms, fire extinguishers, first aid equipment, etc., in case of an
emergency.

e Alert co-workers to unsafe acts.

. @+ & =»
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1.3 Management Responsibilities

Managers and supervisors must be thoroughly familiar with NASA, NAVY, OSHA, and other
federal and state standards applicable to their workplaces, and know the safety rules and
regulations pertaining to their areas of expertise. Managers and supervisors will ensure a safe
workplace for each employee in day-to-day operations, and perform the following activities:
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Conduct safety awareness training during new hire orientation.

Hold regularly scheduled safety meetings.

Provide on-the-job safety training.

Provide safety and health related posters and materials.

Schedule attendance to outside classes and seminars.

Inspect work areas on regular basis to assure they are free of clutter and equipment, and are
in good working condition, Assure that unauthorized personnel are not in work areas, and
that each employee is fit for duty and uninhibited by iliness, alcohol, or drugs.

Assure that each employee in a job classification requiring state and local certifications or
licenses is certified, that certifications are current, and that copies of such documentation are
retained on file for periodic review.

Counsel and, as appropriate, take further action against any employee who willfully violates
safety rules and regulations, which put them and/or other persons at risk and/or will
potentially cause damage to company or client equipment, vehicles, or other property.
Actions taken will be n accordance with Company disciplinary practices, and include up to
termination of employment where substantiated facts so warrant.

Immediately investigate any report of an unsafe condition or practice. Do not tolerate
harassment, intimidation, or retaliation against anyone who reports an unsafe working
condition (whistleblower protection).

Report cach on-the-job injury or iliness immediately, and follow-up with a workplace
investigation followed by implementation of identifiable preventive measures for any future
incident.

Maintain and periodically inspect first-aid products at the work site for minor injuries.
Identify all CPR and emergency First Aid-trained individuals and ensure that people with
these skills are identified (posted) and known to all employees. The name of an occupational
physician will be available for employee referrals.

Ensure that all vehicles and equipment owned by the Company and client (vehicles that the
Cube Team operates or maintains) are operated and maintained in a safe and serviceable
manner.

Prepare and maintain the OSHA-300 log listing all recordable work-related injuries or illness
and the time missed due to such incidents. The log will be posted during February of each
year in accordance with OSHA regulations.

Become familiar with, and knowledgeable in all federal and state requirements, iraining,
labeling, certification, storage, etc. regarding specific site hazards, such as chemicals, etc.
that are required to be present in facilities and operating areas.

1.4 Summary

Job safety, and maintaining safe and healthful work environments are critical aspects of each
manager's or supervisor's job. Cube Corporation provides evidence of its commitment to safety
by including safety operations evaluation factors on annual performance reviews. These safety
considerations, and individual safety records, are considered as evatuation factors in determining
distributions within the Management Bonus Program.

3N



Cube Corporation NASA GSFC WFF
Draft - Safety and Health Plan Wallops 1sland Consolidated Contract (WiCC)
August 2001 Contract No. NAS5-01080

2.0 APPLICABLE DOCUMENTS

Cube Corporation has developed this Safety and Health Plan to be implemented specifically on
the Goddard Space Flight Center (GSFC) Wallops Island Consolidated Contract (WICC), under
contract number NASS-01080. This Safety and Health Plan satisfies all WICC contractual
requirements and is specifically intended help prevent the loss of life, injury or illness,
environmental harm, or property loss or damage. It is in accordance with the fellowing
applicable documents as specified in the solicitation document and contract.

e RFPS 12345-8629 Clause H.8

s RFP5 12345-8629 Clause J.4

NASA FAR Supplement (NFS) 1852.223-70

NASA GSFC Directive GMI 1700.2C

OPNAVINST 5100.23 Navy QOccupational Health and Safety Manual for Shore Stations.
VA -TRD

o Local-TBD
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3.0 GENERAL

Ultimate responsibility for health and safety at GSFC, Wallops Flight Facility (WFF), and offsite
facilities rests with NASA line management charged with GSFC operations. To the extent that
contractor services are used in fulfilling operational requirements, it is the contractor’s
responsibility to meet all the Safety and Health Program objectives with the same diligence and
dedication that NASA management applies.

Cube Corporatien's Safety and Health Plan addresses each of the following requirements under
this contract, in accordance with NASA GSFC Directive No. GMI 1700.2C:

L.

2.

Ly

Cube Corporation will take all necessary steps to avoid the loss of life, injury, or iilness
of personnel, environmental harm, and property loss or damage to the extent practical.
Cube Corporation will comply with provisions of Occupational Safety and Health Act
(OSHAct) of 1970, Executive Order 11807, 29 CFR 1960, published OSHA and NASA
standards, all applicable Navy standards and requirements of other federal regulatory
agencies. Cube Corporation will adhere to the more stringent regulations if a conflict
exists.

Instill in each Cube Corporation employee an awareness of the need for safetv, health,
and environmental conservation.

Cube Corporation will implement a risk management system for achieving the necessary
level of safety and health commensurate with mission objectives and overal] costs.

Cube Corporation will ensure that an organized and systematic approach is used for
identifying and controlling safety, health, and environmental hazards and problems.

Cube Corporation will periodically review and evaluate plans, systems, and activities
relating to safety, health, and the environment to ensure that objectives are achieved
within established constraints of available technology, funding, and schedule.

o
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4.0 GOALS AND OBJECTIVES

Cube Corporation’s primary purpose in establishing this Plan is to maintain an accident-free
operation and protect our employees, NASA and Navy personnel, contractor and other on-site
personnel, and property by providing effective program policies, responsibilities, and procedures.
Our Safety and Health Program goals and objectives for the WICC are to ensure that:

¢ Every employee will receive training within the scope of his or her job. This includes
thorough review of all procedures applicable to hazardous operations/materials identification
and reporting, accident prevention and reporting, and tasks involving critical lift operations
that could lead to personnel injury or property damage. This training will be provided and
documented in accordance with OSHA 29 CFR requirements.

e Every employee will be provided with and understand the importance and proper use of
safety equipment required for the safe performance of work.

» Hazardous and/or critical conditions/materials are identified and annotated on Work Orders
and other working documentation released to the performing organization.

* Every employee will be trained on the importance of advanced customer/facility user
notification for operations that involve potential hazards or critical tasks that could result in
personnel injury.

* Implement procedures which include current personnel certifications for employees
performing potentially hazardous operations.

» Safety and Health services will be fully integrated with and complementary to WFF
environmental management support functions.

» Every employee will endeavor to develop and maintain a safety culture and each emplovee:
¢ [s certain of the absolute commitment of management to safety, based on continuous

expression of that comrmitment through action.

Clearly understands the rights and obligations of employee ownership of safety.

Believes absolutely that they have ownership of safety.

Has the knowledge and skills required to fulfill their safety responsibilities.

Has access to resources necessary to meet safety obligations.

Acts positively to fulfill their safety responsibilities every hour of every day.

Is rewarded for positive safety performance and disciplined for unacceptable safety

performance above all other measurement standards.

s Every employee will believe that Safety will never be relegated to a position below that
of cost, schedule or operations.
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5.0 MANAGEMENT STRUCTURE

The Cube Corporation’s emphasis on Safety is presented in our WICC Program Organization, in
which the Quality and Safety Section is a direct line report to the Cube Team WICC Program
Manager.

Our Quality and Safety Section will be the foundation of our program-wide safety mitiative.
Selected individuals from each WICC organizational element will be used to address specific
safety concerns and to ensure continuous process improvement. They will augment the Safety
Manager and staff by providing expertise in various areas of interest or concern.

Cube Corporation’s Safety and Health Plan requirements are applicable to all contract
emplovees, subcontract employees, and others occupying physical space in which the Cube
Team has operational responsibility.

Cube Corporation
Office of the President
Juan Mencia

NASA GSFC WICC
Program Manager
Yay Huston

Quality and Safety Section
Curtis Oakley e

Quality and Safety Section reporting lines ensure clear communication of and management
emphasis on an effective Safety and Health Program.

5.1 Program Responsibilities
5.1.1 Program Manager/Deputy Program Manager

Cube Corporation’s WICC Program Manager and Deputy Program Manager will be responsible
for planning, directing, and controlling activities in a manner consistent with OSHA and
NASA/Navy rules and with the goal of preventing accidents and protecting employees. This
umbrella of protection will extend to NASA and Navy personnel and to the personnel and
property of supporting contractors. The Program Manager will delegate Safety and Health
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Program requirements to elements in the Cube Team orgamization while retaining ultimate
responsibility for program performance. In addition, he will orchestrate the activities and
programs supporting the establishment and maintenance of a viable safety culture.

5.1.2 Senior Management

Cube Team senior managers will embrace policy and directives of the Program Manager and
Deputy Program Manager. They will enthusiastically promote concept development and pursue
safety excellence in each of their respective organizations.

A viable safety culture is dependent on senior management fully understanding this concept,
acfively promoting it, and consistently providing support. The absolute commitment of
management to safety procedures and practices is key to developing a safety-oriented culture
within the work force.

Management will assist in the program development and disseminate a clear statement of policy,
one which establishes safety as a primary objective of the organization. They will assign
responsibility for safety to the line organization and to the individual employvees. They will
support safety policy by providing the resources necessary to make it work, and will provide the
basics for establishing prudent risk management:

+ Allocation of time, material and personnel.

¢ Clear delineation of responsibility and authority.

s (lear and open channels of communication.

¢ Traiming in the skills and knowledge required for safe operations.

Cube Team management will truly lead by example. They will abide by and ensure that all those
around them adhere to safety rules and regulations. They will make the decisions that give safety
the priority when it may be in conflict with production, cost or schedule. Senior managers will
actively encourage employee involvement in the safety process and will support employees who
make difficult decisions for the sake of safety. They will ensure that employees who raise safety
issues in good conscience are treated positively at all levels within the organization. Management
will verify that safety findings are resolved in a reasonable time frame, based on potential
severity, They will ensure that every employee is evaluated on safety performance as well as
other job responsibilities, and will hold employees accountable for negative performance and
reward them for positive performance.

5.1.3 Middle Management

t 1s middle management’s responsibility to administer the safety policy established by senior
management. They will take these policies and create specific procedures and practices in their
individual work areas. They will intelligently apply the resources provided and ensure that they
are effectively used for the purposes for which they are allocated. It is the middie manager who
makes the safety culture thrive by ensuring that the concept of safety, as a number one priority, is
diligently practiced. The middle manager will also lead by example. They will comply with all
safety rules and regulations, and ensure that their emplovees understand, believe, and practice the
prudent safetv measures.
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The middie manager will actively encourage continuous employee participation in the safety
process. They will encourage employee involvement in the development and utilization of safety
inspection checklists, ensure that all emplovees have the opportunity to attend required safety
training, utilize emplovees in the development and implementation of area- or process-specific
safety training, and ensure that all employees have an open and effective line of communication
for safety-related issues.

As the interface between individual emplovees and senior management, middle managers will
communicate through their daily actions the commitment of senior inanagement to safety. They
will demand follow-up and provide feedback on all safety issues that are raised in their areas of
responsibility, They will ensure that hazards which canmot be immediately mitigated or
eliminated are reported promptly. They will ensure that feedback they recetve from their
employees is communicated throughout the organization. They will recognize positive safety
performance and correct poor performance as it occurs. These managers will evaluate their
emplovees’ safetv performance with the same rigor they apply to production, cost and schedule,
and ensure that rewards or discipline are commensurate with performance.

5.1.4 Individual Employee

A safety culture cannot exist without the complete commitment of individual employees. They
will, of their own volition, be committed to an accident-free site and will accept the
responsibility for meeting that goal. They should willingly comply with all safety rules, and
enforce those rules with their co-workers. Equally important, they will be committed to using
their expertise and experience to improve and perfect safety rules/practices whenever possible.
They will exercise reasonable safety thinking on every task and immediately communicate safety
issues or concerns. Every employee will exercise the authority to stop unsafe acts before they
occur. Emplovees will continually evaluate the Cube Team's WICC Safety and Health Program
and practices and provide inputs for improvement.

Cube Team emplovees will participate in safety activities such as: inspections; training; job
hazard analysis; hazard identification and reporting: and emergency response as opportunity
allows or the situations dictate. They will recognize that these activities are an integral part of
their job functions and hold the highest priority in terms of their duties.

5.1.5 Quality and Safety Section

The Quality and Safety Section Manager is pivotal to the development and maintenance of the
Safety and Health Plan. His organization consists of knowledgeable professionals capable of
providing technical expertise to the workforce. He will ensure that Cube Team programs meet
current regulatory and statutory requirements and that these reguirements are effectively
communicated to the workforce.

The Quality and Safety Section will provide a framework for safety in the development or
overarching safety plans and programs. They will encourage the active involvement of line
personnel in the development of these plans and programs and will assist the line organization in
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the preparation and implementation of a hazard recognition and control programs. This section
will maintain required records and generate reports that are required by regulation and analvze
data and assist line management in the utilization of safety data to continually improve the
processes. This section will also provide technical support to line management in the
development of processes, programs and training. The Quality and Safety Section will research,
identify, and recommend, as appropriate, new safety tools and programs as they become
available. In addition to being a direct report to the Cube Team WICC Program Manager, the
Quality and Safety Manager will have direct and immediate access to the President of Cube
Corporation.

Additional responsibilities include:
s Promoting continuous improvement in safety and health awareness.
Acting as liaison with the GSFC WFF, Navy Safety Offices for all safety and health issues.

¢ Ensuring Safety Plans are implemented throughout the organization.

¢ Conducting monthly emplovee safety meetings and bi-monthly management briefings.
e Participating in the program planning and scheduling activities.

* Monitoring/inspecting jobs for safetv and health compliance.

e Leading the WICC Program safety initiatives.

Managing employee safety and health training and certifications.

Tracking corrective/preventive actions and accident investigations in progress.

¢ Ensuring compliance with hazardous material procedures, emergency plans, and accident
reporting procedures.

¢ Providing reports and reviews of accident trends.

¢ Modifying this Plan to achieve GSFC WFF and Cube Team safety and health goals.

* Maintaining opets communication with emplovees.

¢ Supervising Cube Team personnel in documentation, training, record-keeping and hazard

identification and communication.

Division Managers will be responsible for impiementing this Plan and providing support to the
Quality and Safety Section. Branch Managers will appoint individuals within their Branches to
act as Safety and Health Program Monitors who will coordinate directly with the Safety
Manager.

i1
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6.0 SAFETY AND HEALTH PROCEDURES
6.1 Hazard Identification and Control

Employee awareness and early hazard identification are the foundations of this Plan. Risks will
be assessed for likelihood of occurrence and sevenity, and control methodologies will be
recommended.

The Safety Manager, with the assistance of every emplovee, will conduct surveillance of all
work areas and processes to identify and document hazards. Where deficiencies are identified, he
will work with emplovees to plan required corrective actions. Formal records of inspection,
deficiencies, and corrective actions will be maintained in the Quality and Safety Section.

An organized and systematic approach will be used to identify and control hazards. This
approach will measure safety risks associated with known or perceived hazards and will follow
the guidelines of GSFC WFF applicable documents identified in Section 2.0.

6.2 Safety Awareness and Motivation Programs

The Quality and Safety Section will provide training materials to promote safety awareness and
aid in motivation. Materials will be made available to all employees and will address:

» Safety performance e Hazard identification

» lessons learned e Close calls

» Training schedules ¢ Cleanliness practices

e Updates to policies and e (Changes in requirements

procedures

The Quality and Safety Section will use a variety of training fools and media resources to keep
monthly training innovative and informative. A reporting system will provide for anonymous
feedback from emplovees relating to safety and health issues/conditions. Safety and health
information and updates relating to accident/emergency reporting and first aid wiil be posted in
prominent areas. Signs depicting dangerous conditions will also be posted wherever applicable.

6.2 Hazardous Situations/Conditions in Procedures

Certain hazards are expected and can be associated with specific operations. These, however,
must be recognized and mitigated whenever possible. Dissemination of safety information is
critical to the mitigation process. The Safety Manager, as the focal point for hazards information,
must ensure that Cube Team employees are well informed. This is accomplished through various
methods and includes: cautions and warnings in procedures; annotation in the Integrated
Management System (IMS); and inclusion on work orders issued against potentially hazardous
tasks. Cube Team workers and our customers must be fully knowledgeable and cognizant of the
risks associated with daily operations and routine maintenance.
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6.4 Recognizing Hazards and Avoiding Accidents

To ensure all emplovees are able to recognize hazards and avoid accidents, managers and

supervisors will require that:

» Good housekeeping is practiced in all work areas.

Employees are taught the importance a safety-oriented attitude.

Periodic safety and health training is provided.

Work is accomplished by personnel qualified and/or certified for the task.

Tools and equipment are inspected at frequent intervals and kept in a safe and serviceable

condition.

Employees are instructed in the reporting of all accidents and mishaps,

e There is a continuing program of on-the-job supervision of all potentially hazardous
activities.

» Employees are physically qualified to perform their duties.

e Employees are instructed to report promptly any malfunctions of equipment, absence of
safety devices, or improper procedures.

¢ Advanced detailed emergency plans are developed for each hazardous operation.

¢ Fmployees are familiar with requirements of applicable procedures such as Lock out/Tag-
out, Personal Protective Equipment, and Confined Space Entry.

¢ Employees are familiar with safety observation techniques and correct deficiencies as soon as
possible.

6.5 Training and Certification of Personnel

The Cube Team will implement a comprehensive training program to ensure that all personnel
are knowledgeable of task safety and health requirements. The program will comply with all
NASA GSFC/WFF, Navy, federal, state, and local training regulations. Attendance and
successful completion by each employee will be tracked and documented through the
certification database. The training program will include:

s Mandatory new-employee safety orientation
Basic safety and health classes

Emergency planning and operation
On-the-job training

Physical evaluation of employees

Critical task training certification

L]
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The Cube Team training program will provide a complete listing of jobs requiring certification,
frequency of training, descriptions of required training, medical requirements (to be satisfied by
physical exam if required), and other provisions. Division managers are responsible for ensuring
that all employees in their division are properly certified, licensed. and possess the training and
experience necessary to perform safely and in accordance with contract requirements.
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6.6 Personnel Certification Plan

This Plan will document WICC requirements for certifications for those emplovees working on
critical systems that are potentially hazardous. This document establishes specific requirements
for certification periods, certification methods, and re-certification. The following lists these
requirements along with the WICC organizational element(s) responsible for ensuring the
certification/training;

Please review these requirements carefully; some may not be applicable or may be too excessive,

£9

Lead joumeyman will supervise and check work of all
apprentices

Se

Any worker operating in areas of hazardous waste will
complete a 24-hour hazardous waste site operator’s
course per OSHA regulations,

Division Managers identify positions affected by this
requirement.
Safety Section ensures comnpletion of training,

HVAC/R mechanics working on refrigerated eircuits or
devices will be EPA-certified per the Clean Air Act.

Division Managers will verify certification.
Human Resources will maintain certification records.

HVAC/R service practices maximize recycling of ozone
depleting compounds for recovery and containment of
refrigerants.

Safety Monitors will verify procedures and practices
with Safety Section assistance.

HVAC/R mechanics will be at the journeyman level
with at least 4 years’ experience at that leve] within his
trade.

Division Managers will verify the experience level and
document in the training record.

HVAC/R mechanics working on refrigerants will hoid
no less than a “Universal Journeyman™ level in
certification,

Division Managers will verify and record training.
Emplovee will carry certtfication at all times.

Apprentices working on HVAC/R tasks will be under
direct supervision of "Universal” journgyman mechanics
at all times,

Division Manager will verify,

WICC will have an individual with at least 3 years’
experience in hazardous waste management, waste water
treatment, and environmental programs, familiar with
federal, state, and local regulatory agency laws,
standards, and guidance.

Program Manager will ensure s requirement is
fulfilled.

Provide individuals with at least 3 years’ experience in
spiil response with experience directing spill response
teams and managing spill response resources, familiar
with applicable federal, state, and local regulations.

Program Manager will ensure this requirement 1s
fulfifled.

Provide individuals with current OSHA certifications for
abatement operations, minimum of 2 years® work
experience in asbestos and lead abatement projects.

The Safety Manager will be responsible for coordmating
and verifying all personnel invelved m these activities
are properly trained and fraining 1s documented.

Personnel involved in spill response will be provided
three &-hour HAZWOPER refresher training courses.
Personnel involved in Incident Command will receive
two &-hour Incident command refresher training courses.

The Safety Manager will ensure these requirements are
placed in position descriptions and training records.
The Safety Manager witl coordinate training schedules
with supervisors.

Provide individual with minimum of 3 years” work
experience in environmental sampling and record
keeping using EPA protocols.

The Program Manager will ensure this requirement is
fulfilled.

Persons performing pest control will be licensed in pest
conirol per federal and state regulations.

1icensing requirements will be stipulated in
subcontracts,

All operators of general o special purpose vehicles and

Sectjion Managers will verify the carrency of licenses |
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WICC

equipment will be proficient and trained in the safe
operations of specific equipment/vehicles.

and training.

s  Electricians and technicians working on alarm systems
will be trained and certified in writing as qualified t¢
wotk on svstems. Jourmneyman level workers will hold
current OEM training certificates for fire alarm and gas
detection systems.

The Section Manager will ensure these requirements are
met and recorded.

o All electrical technicians will be at the “journeyman”
fevel.

The Facilities O&M Branch Manager will ensure this
requirement is met by placing the requirement in the
position description and verifying before hire decision.

s For the Uhility Control System, provide individuals with
3 years’ experience in the energy management field.
Will be capable of programming software for existing
UCE,

The Facilities O&M Branch Manager will ensure these
experience and skill requirements are entered into the
position descriptions and individuals hired conform to
the requirement.

s UCS Technicians will be proficient in three areas:
e Field —programming proficiency, trouble shooting, and
capable of supporting installation and checkout of new

The O&M Division Manager will ensure these
experience and capability requirements are entered info
position descriptions and mdividuals hired conform t©

Systems. requirements. Required updates in training as a result of
+  Console - experience in coordination/response to system modification/upgrade will be validated by
maintenance alarms, critical alarms, and facility Branch Managers.

maintenance work to avoid false alarm generation
ternporary adjustments and program changes to UCS
controlled systems.

»  Repair - capable of repairing control cards, field
sensors, and associated test procedures, and use of test

equipment/iools.
Predictive testing and inspection training and certification e Division Manager will ensure experience and skill
requirsments: requirements are entered into position descriptions and

individuals hired conform to requirements. Training
updates as a result of svstem modifications and upgrades
will be validated by Branch Managers.

The Cube Team's Training and Certification Program will comply with applicable specifications.
Minimum requirements of education, experience, and physical condition wiil be established for
each task requiring certification. Certification levels for job categories will be monitored by the
Quality and Safety Section and updated as necessary to reflect changes in procedures,
equipment, facilities, and job scope.

6.7 Hazardous Substances

The Cube Team will comply with the WFF tenant hazardous materials programs in accordance
with SOW (.8.2.8 The Cube Team will provide annual training for all personnel to ensure
proper procurement, processing, packaging, labeling, storage, and transportation of hazardous
material. Training will include actions to be taken in the event of a hazardous material spill.
Hazardous chemicals and substances will be inventoried by trained personnel. Material Safety
Data Sheets (MSDS) will be available for each chemical or substance. Selected employvees who
have been appropriately trained per OSHA 29 CFR and EPA 40 CFR requirements will be
responsibte for storing and dispensing hazardous materials. Employees handling hazardous
commodities for which the Cube Team is responsible will be monitored by the Quality and
Safety Section,

[
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6.8 Emergency Service Plans

The Safety Manager will be responsible for coordination and verifying readiness of employees to
perform emergency support duties in a safe and environmentally sound way. Semi-annual
emergency service exercises will include procedures, material, and training, and are designed to
identify weaknesses and/or areas for improvement. The Program Manager and the Safety
Manager will witness and verify the validity of these exercises and ensure that corrective actions
are tracked to closure through the IMS. The Safety Manager will assist in these activities and
ensure all safety requirements are properly covered.

Designated personnel will attend Emergency Planning and Operations training which will
include:

s Jdentification of highly hazardous areas and operations requiring immediate response should
a catastrophic event occur,

Emergency training requirements by job category.

Evacuation plans.

Chains of command duties of personnel during emergencies.

Safe distances to hazardous areas.

Temporary site security.

Notification requirements.

Emergency reporting procedures for accidents, fires, chemical spills, electrical, security,
flooding, or police emergency.

¢ & & » & »

6.9 Accident and Mishap Investigation

The Cube Team will thoroughly investigate all mishaps and close calls to determine root cause
and the necessary action to prevent recurrence. We are committed to the closure of all
outstanding safety issues and to the implementation of identified and approved corrective
actions. All mishaps will be reported to the Safety Manager by the responsible supervisor. The
Safety Manager will report to the CO exposure to any hazardous substances, possible exposure
from any hazardous substance, and all mishaps resulting in death, trauma, occupational disease,
bodily injury, or environmental damage. in accordance with SOW C.10.1.f. The Safety Manager
will ensure mishaps and close calls are reported and thoroughly investigated, and that results are
documented.

6.10  Safety and Health Services

The Cube Team will provide services to promote an environment which meets our health and
safety goals. These services will be presented in training programs to all emplovees to ensure
that they:

* Are knowledgeable regarding MSDS use.

e Receive required training for applicable hazardous materials.

Are familiar with container labeling requirements.

Are aware of applicable waste handler duties and responsibilities.

L]

*
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Waiiaps rsiami Consoﬁdated Contract {W!CC}
. D S Ccmtract Nc NA!SS-O’IOEG

. i mﬂz approgm&te NAS% a& 3, _company, f'ederal and state reguiatmns
. Rep@ri to : SFQ’?WFF Medical Cer;ter for persmnnei mjuﬁes ,
2 'Attend ammai Heanng Congerva,tmn trammg

6. II Inspeatmns

E --'.The Quaiity and S' 'f“e‘iy Sectz@n wzﬂ conduc‘t penedlc ms@ectzons to zdenﬂfy p@tentzaih unsafe
: .opemﬁons or -.conditions capzble of causing personal injury, occupational disease, work

interruptions;: or. equipment. damage Safety inspection results will be documented and. kept on. .-

file. If safety hazards ‘are identified, plans to rectify these conditions will be dev eloped, -
" -dowmanted and. impi{:meﬁted Inspe:;twns %111 1dent1f} p{}{ennai safety a:nd heal‘ih msks such as.

~pr<;-gress Wﬂ} be. accemphsheé vid: the Entecrated._

Managemeﬁi Sy_ e | EMS)_. The IMS Wilé be momiared by the Safet} Manage;: to track pastand - .. 8

equipment, ané 'ersonal devzces Logs W;LH be remewed penoéwaﬁy by the Quahty anci Safetv o

Sectmn fo ensure 30::111'30& and cmency
6. 12 C;‘mcai Task Trammg

Each ampieyee sjob will be assessed 1o determine cntlcal tasks. D;vzqwn Managers asswte,d by
the Safety Manager WLH ensure necessary trammg is acc:emphshed and recorded.

613" Personal _Protectfzve Et}mpmieﬁt

Job and hazard analyses will be used as a basis for determining required Personal Protective
Eqmpmem (PPE). This will be suppieme}:}md by periodic surveys to ensure maximum required
coverage. The Cube Team will comiply with the law (29 CFR) and will exercise prudent
Judgment in making PPE decisions; Job. Hazard. Analyscs will be updated-on-an annual basis by -
the Cube Teanr Quality and Safetv Sectlon

Emplovees are trained in prope@: use of PPE and are aware of the hazards which require its use.

Eye, eat, head and foot protection are provided on a routine basis, while specialty equipment is-
procured as required. No deviations from required PPE are permitted or tolerated by the
company, and failure to comply with PPE requirements is handled as a disciplinary issue.

6.14  Program Evaluations
Our evaluations of safety performance will reflect our emphasis and expectations for an effective
Safety and Health Program. Quality and Safety Section responsibilities include monitoring day-

to-day safety and health activities; compiling safety and health statistics; and investigating
incidents. The Safety Manager will have unimpeded access to the Cube Corporation WICC
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Program Manager and to the President of The Cube Corporation. Audits will be conducted by
Safety personnel with assistance and support form other personnel responsible for implementing
the Safety and Health Program. The Cube Team invites participation by the appropriate WFF
personnel in these audits. Audits may be either scheduled or unscheduled and may cover Safety
and Health matters in general or be limited to topics of particular interest. Audits will be
conducted using an agenda outlining audit objectives and methods. Audit teams will be
accompanied by personnel designated for this purpose by Branch Managers. Branch Managers
will be given a verbal debriefing indicating the preliminary audit findings and recommendations.
Formal reports will be prepared by audit teams detailing audit objectives, findings, conclusions,
and recommendations. Reports will be approved by the Safety Manager prior to distribution
(which will include the CO).

Branch Managers will take action to correct deficiencies in a timely manner. They will prepare
and issue weekly status reports showing completion of progress toward correcting each
deficiency, or justifying failure to do so. These reports will be continued until all deficiencies
have either been corrected or 2 justification for failure to take action has been proposed and
approved by either the Safety or Program Manager. Fach branch will be audited on a periodic
basts, based on need, with adequate prior notification provided.

The Cube Team's continuous improvement efforts use trend analvses, statistical, and engineering
techniques to monitor and assess performance in various functions. These techniques are ideally
suited to independent assessment of the Safety and Health Program. Results will be
supplemented by information obtained through specific and general compliance audits.
Evaluation results containing recommendations for corrective action will be provided to the
Program Manager, Safety Manager, Cube Corporation Senior Management, and the NASA
GSFC WICC CO  Approval of recommended corrective actions will be obtajned from the
Program Manager prior to implementation. Progress of corrective action mmplementation will be
monitored by the Safety Manager.

6.15  Safety and Health Activities

The Cube Team's Safety and Health activities are summarized in the table below.

R,

-Frequency: -Documentation

Emplovee safety training Monthly Minutes and attendance

New employee physicals (if applicable} © Prior to emplovment Personnel record

and drug screening

Accident reviews and lessons-learned at | Monthly Minutes and attendance

safety training

Emergency training exercises Semi-annually Ouality and Safetv Section files
New emplovee orientation and general | Upon hire Personne] file

safety training and verification by the
Safety Manager that all required safety
equipment is available 1o each

employee

Hazardons materials and operations Upon hire Personnel file

training for applicable new emplovees

Accident/incident/damage reporting Per occurrence Notification to CO per SOW

Formal safety and health inspections As required Inspection reports and follow-up plans
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\ctivi

Employee safety training

Mon%hly

Minutes and attendance

New employee physicals (if applicable)
and drug screening

Prior to emplovment

Personnel record

Accident reviews and lessons-learned at
safety training

Monthly

Minutes and attendance

Emergency training exercises

Semi-annually

Quality and Safety Section files

New emploves orientation and general
safety training and verification by the
Safety Manager that all required safety
equipment is available to each
employee

Upon hire

Personnel file

Hazardous materials and operations
training for applicable new emplovees

Upon hire

| Personnel file

Accident/incident/damage reporting

Per oceurrence

Notification to CO per SOW

Formal safety and health inspections

As tequired

Inspection reports and follow-up plans

Program evaluations

Frequency determined by
trends/analysis

Quality and Safety Section records

Safety and Health Plan review

Initial

Forma] approval by WICC CO

Audits

Annuaily for each branch

|
Formal report by Audit Team: J
deficiencies and resolutions tracked by |
Safety Manager

Coordination of safety requirements

and accomplishments in personnel
certifications

All applicable new employees

Report to CC per SOW

Safety Branch review of Preventive Initial submittal and all revisions Report D :
Maintenance Plan
Safety Manager review of the F acility Each assessment report as required Report

Condition Assessments |
Safety Branch review of the Hazardous Monthly Report

Waste/Material Monthly Report

6.16  Revising the Safetv and Health Plan

This Safety and Health Plan will be reviewed at least

annually (more often, if needed) to

accommodate new operations or incorporate lessons learned from incident investigations. Plan
revisions will be dated and recorded in a revision history which

Manager for the life of the document. Plan revisions w

will be maintained by the Safety
ill be prepared by the Safety Manager in

coordination with Division Managers prior to approval by the Program Manager and submission
to the WICC CO for approval and subsequent incorporation into the Plan.

6.17 Subcontractor Compliance

The Cube Corporation will hold all subcontractor
Consolidated Contract (WICC) fully accountable

s of the Cube Team on the Wallops Island
for adherence to the WICC Safety and Health

Plan. These reguirements will be formally flowed down and incorporated in our team member

subcontract agreements.
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REGISTER OF WAGE DETERMINATIONS UNDER f J. 5. DEPARTMENT OF° [FAROR
THE SERVICE CONTRACT ACT : EMPLOYMENT STANDARDS ADMINISTRATION
8y direction of the Secretary of Labor j WAGE AND HOUR DIVISION

WASHINGTON D.C. 20210

|
_ , ‘ | wage Determination Ne.: 1998-0171
william w.Gross Division of | . Revision No,: 4

Director wage Determinations| Date OF Last Revision: G8/G3/2005

This wage determination applies 2+ the address(es) halow:

GSFC/wallops #light Facility, Accomack County, VA

Employed on NASA contracts for institutional services for The Cube Corporation as
the Prime contractor:

Collective Bargaining Agreement between The Cube Corporation and International
Association of Machinists and Aerospace workers, AFL-CIO, Local Lodge 2552 pistrict

74 (0&v), effactive January 1, 2005 through December 31, 2007.

Collective Bargaining Agreement between The Cube Corporation and International
Association of Machinists and Aerosnace workers. AFL-CIO. 1oc3) todoe 2557 nigrret
74 {custodial workers), effective March 1, 2005 through February 28, 2008.

Collective Bargaining Agreement between The Cube Corporation and International
Association Mach:nwsts»and Aerospace Workers, AFL-CIO, Local todge 2352, District
74, (security), effective Novembhar 1, 2004 through october 31, 2007.

Collective Bargaining Agreement between EGAG Technical sServices, Inc.
(subcontractor} and International Association of Machinists and Aerospace Workers,
AFL-CTIO, tocal Lodge 2552, District 74 (Fire fighters), effective March 1,
2005 through February 29, 2008.

Collective Bargaining Agreement between EGEG Technical Services, Inc.
{subcontractor) and International Association of Machinists Aerospace Workers,
AFL-CIO, Local tedge 2552, District 74, (Tegistics), effective aprid 1. 2005 through

In accordance with Secticns 2(a) and 4(c) of the Service Contract Act, as amended
empioyees employed by the contractor(s) in pertorming services covered by the
Collective Bargaining Agreement(s) are to be paid wage rates and Tringe benefits ser

forth in the current collective bargaining agreement and modified extension
agreement(s).




m [ B T A S Ry e Y e A Ty T e D T A R T e e I SVt i
H H O 0 b 003 07y W e el ed 01 L A F o I SRS S S LSRR L IS5 B e A RN Y (ARSI WA 4 VIR A R ) [ES I EraN] i
P .é_».
[ B L A B S I 2 ] LSRR s s I e R LR e Oy B T LA B S B AN RN ENE O AT O iy
¥ LRI B T ST S (i L vk el R wed g 1 w‘.Nm_.:_w‘_m.mﬁw..km;ﬁ‘gA
¥
* 1
¥ ]
3 £l
% & e
3 ¥
* [l
¥ .M
3 o
i3 2
& iz}
¥ i
¥ i
s
3
¥
¥

¥

x

w

E

%

x (]

& Bl b

" 1

¥ #

* ot

.f, . S SN . “ [

¥ jox] (8] f O

*® ot L3 o

w ¢ ol L

* B g i ik

¥ o o [0]

¥ utf 8] A Ly £

i [ S = X} a o

® O ef @ i o o]

x 7R [$) & ;
(O] i &l LR
PR ) Hil 18] ar O
] ! 58 b5
sed (]l 2] LS I ot
(SR 1.3 ) I

bt i ] ¥

.
s

14

* 0

I Yot Uy - |

* o0o0 1 L %]

" el

i oy o] 1.

* i i &)

* £ i o

¥ S 43 ke

ES o o i

* "l i 19

3 8] o iy

& [

¥ 1 L S L R T T T S
¥ e

BT i 52l AR
o Ee I3 eed e B
5 s et oY
LA . e e f w4 e pef
U - [} D ooy
¥ T T . o

3 iy ! fon




KD e ol i e R A o) ey ey [ T R QNIE T Qe R e gy oy S A S R G SR S LOOMY o go o e R IR B Oy O CF T e e oy 1y
NP A e g LA I Y L B R S N L6 N N B ot Sy e ) Yy oy P P 0 ey [ e B Y OB N e rE ey ey Sl ek L8 €T e TN S N et oy oy
el Lo o R ] YOO Y oo oy 3 ey oomy IS eelosp ey om0y YOOY vy oy = YOI g £ DY O o) oy GO RO O o s (a3
b e R R LI I ot IR e ol L B R Y A - L e
=
2
o
5
4 oy
@ I
oy i O
521 ) ) |
3 RIS J L
o o J ]
e T - [an
e S 1 v
151 - qr
i1
jind
LY
ol
3]
[0}
e
5
o
I
) uy o (=] oy
L] w0 £
Coet SO 1 I N O3
O R T I BV
(SR s Ly O (S
(SN )] RLOUE O ed )i gt
b aj Uy 5 LD ke 1y b g3,
Lh e ] 1 VR Oy el Ty
o a3 i - ] (SIS
bt 0, G Led 1 L 4t [
(AP oy [ : - - L
I I :
RN H. ‘L
vy oy . b4
LT A s 1]
L A A R s

N Y ] [&5] -
YY) et e eed b g
O 4w 0 ite] o]
ot ped paeg Ty gy
st vie o B TR o T s e B 3




e
<&
L
oA : POOCR et R oy eny o OO0 O O 0O - oy gy C3 Y et gy M e D g s g e N Wy ST OO o oy ony £
L T N GO Y ey g Py PO P e g A s U ) CHOCR A oy 10 N a0y 1py HY ) AR e e o o, R o R
A A N B T s S OO O A Y o P gy R L N O o ey IR AT N T RPN WOV oy £
L BT R R wof R R N s Ty ey ey el i paef - wd g e IS ¥ ot 4 o
]
[
Wi ™ l
i [ R
k8 ) i
a e . o,
3 P uy v UF
if He b i
ot o o )
0 3 et 5
34 H ji
- il 4] ;
ks e (3 b (& il ]
5 0 0 Lt I
dod o O 0 h a a8
o (1 O oa i i i
] (&3] [ [ £ e
- o 5 .ﬁ i
B b i -
Bl Jd P e
) m
ar o i3] uE
S £
SN oy
T 1-g -
o [ERES RSN
DR R Pl bl bed e v
ey i LGRS N U B Y i
oAl g S I 1
Ly o SN S ONY) iy o @ ow ot
S BRI A ) oAl owy oy & 3 I )
4530 1 ng K& B i TN e Ly Ik ot
T ¥ B O Y 3 N . s feed o
S N S TS ST B S : o
LIS S G R R P ty (4]
Wl Ao ow i i @
[EE NC P ! et

)
o] I A R S I SO A RN
ok FE A .
i « o el e g btobs
% { o) L R AP
L Diow SR
Wy i
,ﬁ%m._vum“»m [ L R T T
O Y LD 0y e T oed N vy wp TR oy en
NS ol N N ey £ ey
G2 OB b el et el OO o g ST O BN o WP w3 Yot e
OO N e O ™Y oy 4y PE e e g
LA It B S e e o] [SRIREE R [ [ R A A R NN e
7]
ot e




s O e Ty ey

e TN

TEOOY AT D Y R ey oo Y=o oy R B R S SR S

PO L0 Oy e LR RO N N G T oeed R oy YLD T Ay 0
Y Oy O o G N ) e CEITY Y Y 10y ) s L A S R e R ts) el Ty ey Ry R L O Y O30 7y o [SARES A RFaN] (3 L
i HYOOTY S Y o e oy w0 LA IR E I s NP L} R R Y B R N e LYY P MDD ey v 0 Y ompoAD Dy e N el
B B B A SC e S S S 1 i [ BT S R O e I SV 1 LR A et
=3
i
-t ¢
oy
3
3
o
10 1)
i 14 el
: SRRt &N
o 3
B Bl i
Lo} . 5]
4 @y p o
[ Ei 03
[ i) oa
Woah g o J
Ol Lo @
40 0 ol A
[ aj ey
oo wr ) 3
e 4K al g ]
S 50 Lot ot
] v c oAy 4 £t 1
A ouf - wed i ]
& gy ab ) }
L= £ 0 w E ol
e B 0 - i
sod % et ESRNC NS s
1 2 1 £ i 5] : bt
i, (oA T J Li ol | ' (A
I3 ¢ ‘ ar gl [ ¥ i i)
T N 0y [ HH @ iy b6} 5 RS NS} . et Coe il : " SR R ot o
Dot ot Do H FT HEE) L 2 Py o e i . B o
H + H { H ¢ | H i H H b i i H 4 B i i 1 H ! H | £ i 1 H i i | B t i H 3 i B H H H H
DI Uy o R R v B R R S T CH D oo S B B R I B B
£ DN ey AR R I L Y SE D (D Y ) oo WY OO et £ < ol g vy
I el et ol e OOy O g wp wp ey RS IR s I I TS O LA S Y EI I B B e T
AT Y )y T3 ) oy ey gy T ) gy ey iy Yy Y 0y Y vy (Y (e gy 1 OO0 o0
I R e S RS S I NI OB O3 O e og oy [ BN AN RN S RN O OO 0 e o (AN IR,




W oy YN e Oy O e o A G A < R G S U e ey ey ey ey Oy o) oy ey PO iy o UOD R 0 Y o oy gy PR O o o gy e o ot
M. &g FE A S Ao HY D ey ey ™S AG e ey L3 et O N oy O] ™ wp gy oy [g¥] LI B T B S o R Y N A e [ASIEYS) R Y s s YRt LAR NS BN SR N [}
8 v « - . B + B B - i D . . - . v . . . . . - B . . . . - . . . . . " . . v . . . . v . . - v . il o v - . . © -~ .
W Bt s J SR r b Ty p AR TRE S I S FroiDoan O9 e O Y W R e o C ot Oy el R ¢ SIS I SR e, + >
i LU RS SRRV R B ent g ¢ . R B B S P R B B o I SO et LELANIE S =
i
i
H
t
] o}
o
]
o )
8 ]
it
[
pet
B e
) Foted b
v
af Lyt
s . ai o
[ 1 b
al (e [
Ch o] MRS
0 A S
Lig L
- e 5 [N
[ Bt [ A A O oay
Bk ) o B Lt per o4 [ ]
PSRN
Doy
o af
o I RN ] ;
3 Yromoam oy s e
] - RIS BETES TR e
N Wow o o5y g
L4 LETIR 5 I O R B )y
; Lot e s el g R
L A L B0
i = i
b P oer
] toh
[
ES IS
ab g
T
<

oy

RO RO oh G ey oy
O RO N eny o ony R oy

erh N g Ly v (AN el CF Y w0y oy, Py ey vy oy R T R R S R ] L0 A R P
s e G o oy LA w0 fos] [l LA M T e O3 O e o oy (S BEAN e LD o LY LT TS ol e
k L o o L e ot EAR} T sy wp SEOEH o A0 40w Lo B G 1 i Y Y ) e LTy W ey a0
DO O e Ty OR oRy o (431 [SA) [ A G e RS NS S & I N (=4} NN O O o oy N O ony -

ed e o) i
?J?M‘QA.J?,WQ,J SJ

R N S R OO O g g

m,._ DN CE S OF o g e TN N N ) o g D O ey ey et}




R wep Ry [SER I B Y
0 D Ry oy
[SX BRSNS I o T e B Y L "
ot o s Lt
s
i
Iy} oY
I3 bt (o
[ [IN]
1if oom
— [ S i
L. J w0y
b4 - " [y
i b 13
il )
[ »
1 @ .
S
b
b SR
u e
w3y oy
24 i -
oo 3
b Dy o
2 i )
Ty 8]
Eik] o J
o) i
g 3
] 1
ke B
S
DA
13 ay
LS a5
A4
a3
6]
Rl
i
L[]
‘b
3] N
b i
ol &
[P R 3 -
et ] B1oad gl ot .
E o
£ I
) h
[#] t
B
it
i i
5
o]

H B
_ ) i)
L £ 5 o
I 0 -l
ZLC«AU“UH.._A».‘,, * I I
YHAN W e oy oy e ! 3 L
ML L DY g e g _ e %
AR AN SN NS TS N o
R SR T | 0 i
m < i
i i B




KO

Lii L

ST

j

e et

ks

3

af o

on
i (13
[
ki
RS 4!
e} 8] LW
C 4 [N )
£ =
R L}
[ |
L) [ SRR
. q}
9] L
iz Rl
5
£ i3
o
ks -

i
s
L4
;

i 4
[ 3
i !
.
H
iy 4
. £ 3
3 +.F &}
ar W
il o2 &}
=iy iy i}
o 18]
foboned L&
o} Tl
el )
o t
e ] 3
5
1.4
-
]
L]
itog
1
3 e
20
BEREY IS
i3
2 qr
R I /51
EREREE]
o L

as.a:_.caf.a
E T\ B O o0t

4ad

ey
Wl GO

=

i

o~

Decrix

2
J
3
)

i

-




WICC CONTRACT
J-7 DEFINI

As used throughout this contract, the following terms shall have the meaning set forth below. See also the
"DEFINITIONS® clause in Sec. 1.

Where “as shown,” "as indicated,” "as detaiied,” or words of similar import are used, it sha#l be understood
that reference is mads to this specification and the drawings accompanying this specification unless
stated otherwise,

Where "as directed,” "as required,” "as permitted,” "approval,” "acceptance,” or words of similar import are
used, it shali be understood that direction, requirement, permission, approval, or acceptance of the
Contracting Officer is intended uniess stated otherwise.

1. Agctive Duty Member. Full-time duty in uniformed service of the United States. This mecludes
fuli-time training duty, annual training duty and attendance, while in the active military service, ata
school designated as a service school by law or by the Secretary of the Military Departrment
concerned. It does not include tuii-tirne National Guard Duty.

2. Adiust. To regulate, settie, or bring to a more satisfactory state of normal operating condition.

3 Alteration. Work that changes the configuration of a tacility {not Maintenance or repairs) but that
does not increase the value of the facility: for example, moving a door or electrical outiet,

4. Apprentice. An individual who is serving an apprenticeship or equivalent training period {usually four
years or more) in a designated field, craft, or frade. A reputable organization or trade school
program shall document apprentice training.

5. As-Builts. Updated Construction Drawings to incorporate Rediines which accurately depict existing
conditions in the field,

8. Backiogged Trouble Calls. A routine trouble call issued during the previous contract which was not
compieted for any reason, or maintenance and repair requirements which may be identified dunng
lapses, i any, in services between this contract and the previous contract.

7. Biological/Hazardous Waste. Waste that is capable of inducing infection pertaining to or
characterized by the presence of pathogens or agents that contain viable microorganisms or toxins
which cause or may cause human disease {e.g., blood products, needies, syringes, drassings that
may contain body fiuids).

8. Blanket Work Order. The document (referred to in Section 4-(8) directing a contractor to perform
recurring work on a scheduled basis on the previous contract, NAS1-20243. It contains all of the
nformation included on a normal work request.

9. Board Certified. The status conferred by the appropriate specialty Member Board of the American
Board of Medical Speciaities at the time a candidate has finished a prescribed and approved period
of training and study and has successfully passed a written and oral examination demonstrating an
adeguate level of knowiedge and abiiity in the specialty in accordance with the rules and regulations
of the specialty board,

10 Buiding. The ciassification "Building" includes the basic structure. capital improvemeants and fixed
equipment that are normally required for the functional use of the building and becomes
permanently attached o and made a part of the building and that cannot be removed without cutting
into the walls, ceilings, or floors, such as plumbing, heating, and lighting equipment; slevators:
central air-conditioning systems; and buili-in safes and vauits. (Also includes unigue equipment



1.

12.

13

14,

12.

13.

14,

15,

15,

17.

18,

related to research test facilities such as large drive motors, large oil and hydraulic systems and
high pressure/high volume gas systems such as methane, air, nitrogen, oxygen and hydrogen.)

Building-Tvpe Equipment. A term used in connection with facility projects to describe
equipment which is normally required to make a facility useful and Operable. It is built in
or affixed 1o the facility in such a manner that removal would impair the usefulness,
safety, or environment of the facility. Such equipment includes elevators; heating,
ventiating and air-conditioning systems: transformers; compressors: and other like items
generally accepted as being an inherent part of a building or structure and essential to its
utility. Such equipment also includes general building systems and subsystems such as
electrical, plumbing, pneumatic, fire profection and control and monitoring systems.

Built-in or Large, Substantially Affixed Equipment. A term used in connection with facility

projects of any type other than building-type equipment that is to be bt in, affixed to, or
installed in real property in such manner that the instaliation cost, including speciaf
foundations or unique utilities service, or the facility restoration work reguired after its
removal, is substantial.

Center Funded Program. Synonymous with Minor Construction. Facilities modifications less that
$500k in construction cost managed by the Center.

Check. Check inchides examination and the performance of parts replacement, lubrication,
adjustment, calibration, cleaning, repair, etc.

Clean. "Clean" is defined as free of dirt, dust, spots, streaks, stains, smudges, litter, debris, and
other residue.

Clinical Privileges. Those elemsnts of medical care which define the scope and limits of practice
by a RSA provider in 3 treatment facility,

Clinical Support Staff. Personnel who are required fo be licensed, but are not included in the
definition of Healthcare Practitioner, for exampie, registered nurses and ficensed practicai nurses.

Coliateral Equipment. Encompasses building-type equipment, built-in equipment, and large,
substantially afiixed equipment/property and is normally acquired and installed as part of a tacility

project as described below:

Commander/Commanding Officer. The individual Military Officer who has responsibility for the
operation of the medical treatment tacility (MTF) for which the RSA services are provided.

Gomponent Part. Any part of any item or system which is detachable or removabie from the main
body or main assembly of the iterm or system; a constituent part or an essential part necessary to
the performance of the system.

Computerized Maintenance Management System (CMMS). A CMMS 15 a set of computer
software modules and equipment databases containing facility data with the capabiiity to process
the data for tacilities maintenance management functions. These maintenance-related funclions
typically include: facility/equipment inventory and history, work Input control, job estimating, work
scheduling and tracking. preventive and predictive maintenance, faciiity inspection and
assessment. material management, and utilities’ management.

Configuration Drawings. Master facility drawings, hardcopy or electronic, that act as the official
record of the site's facilities.

i



19,

20.

21

22,

23

24.

26.

27.

28.

29.

30,

31.

Construction. Any and all field work for the purpose of constructing new facilities, and modifying,
rehabilitating, or repairing existing facilities. This construction is not limited to Davis-Bacon
definitions and includes the installation of special equipment.

Construction Drawings. Drawings developed by the contractor to describe renovations,
modifications, rehabilitations and changes to the Center's buildings, facilities, systems and
equipment,

Construction of Faciiities (CoF) Program. Facilities modifications greater than $500K m
construction cost, funded by NASA H.Q.

Contracting Officer. The Contracting Officer is a NASA WFF civil service amployee with the
authority to enter into, administer, and/or terminate contracts and make related determinations and
findings. The term includes certain authorized representatives of the Contracting Officer acting
within the fimits of their authority as delegated by the Contracting Officer as a Contracting Officer's
Technical Represemative (COTR).

Contracting Officer’s Technical Representative (COTR). The Government ampioyee rasponsible
for assuring the WICC provider's performance through audit, documentation, and liaison with the
Contracting Officer. The Contracting Officer appoints the COTR in writing. The COTR has no
authority to resolve disputes or obiigate funds.

Gontractor. The term Contractor as used herein refers to both the prime Contractor and any
subcontractors. The prime Contractor shall ensure that subcontractors comply with the provisions
of this contract.

Contractor Quality Control (QC). A method used by the Contractor to control the quality of goods
and services produced.

Control. A mechanism used to regulate or guide the operation of a machine, apparatus, or
sysiem.

Credentialing. The overall process of review and evaluation of RSA providers' professional
qualifications and demonstrated current competence for the purpose of granting delineated clinical
priviieges. The process invoives the verification of credentials and observation of clinical skills,
record keeping, ethics, professional decorum, and participation in staff meetings and professional
committees. Input from the guality improvement program is used in the review and evaluation,

Credentials. Record of education, clinical experience, professional performance and continuing
aducation that confirms that a healthcare practitioner is profassionally competent {0 exercise the
chnical privileges granted. Additionally, it includes evidence of the practitioner's physical and
mental well being. The term is also used generically to inciude the clinical privileges granted.

Critical Reserve tems. Selected items that are essential or critica! to the operation of a facility
and/or are long lead-time parts and materiais, which must be maintained in stock at a minimum
level to support maintenance and operations of a specific facility.

Detense Enroliment Eligibility Beporting Systerm (DEERS). Congrassionally mandated program
established to smprove the contro! and distribution of available Uniform Service Benelits to
improve the projection and aliocation of costs for existing and future benefits programs, and to
minimize the fraudulent use of benefits by unauthorized persons. The system is composed of two
phases: (1) enrofling all active duty and retired service members, their dependents and the
dependents of deceased service members; and (2) verifying their elighhility for healthcare benatlits
mn the direct care facilities.

Eligible Beneficiary. Those iisted in the Defense Enrollment Eligibility Reporting Systemn (DEERS),
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Emergency Care. The assessment, diagnosis, and treatment of physical or psychological
conditions {which are primarily acute or episodic) that are perceived to be or have the potential to
be life, limb or funct§0n~threaiening or disabling,

Equipment. A moveabie object, such as a typewriter, which is used to perform a procedura{s) that
results in a work product. .

Equipment Cost. Equipment costs for recurring work shall be inciuded in the firm fixed-price
proposal. For IQ work, equipment costs will be established pursuant to Section C. 13.

© Facility. Aterm usedto encompass iand, buildings, structures and other real property

mprovements, including utifity systems and coliateral equipment. The term does not include
Operating materials, suppiies, special tooling, special test equipment, nor capitalized equipment.
(See NASA Financial Management Manual (FMM} 9250-32 for criteria for capitaiized equipment.)
The term facility is used in connection with land, buildings (facilities having the basic function to
enciose usable space), structures (faciiities having the basic function of a research or operational
activity}, and other real property improverments.

Facility Condition Assessment. Facility condition assessment is a standardized survey conducted
of facilities by experienced facilities maintenance personnel to observe the material condition of
each facility in order to determine the overal! average condition of each Center. The surveys

condensers, intericr and exterior finishes, electrical motors and System. Assessment also includes
the Center's infrastructure, such as roads, storage tanks, grounds, sidewalks, drainage structures,
and utility systems.

Facility Coordinator. The individual who assists the Faciiity Safety Mead in achieving safe
operations and serves as the focal point at the designated facility, building, or apparatus. A
summary of the responsibilities of the Facility Coordinator is provided in LMI 1700.2, Safety
Assignmaents.

Facility Coordinating Committee. A committee composed of members representing the various
NASA GSFC/WFF directorates and/or program offices. The committee makes determinations
regarding invesiments refating to infrastructure, facilities, and projects.

Faciiity Safety Head. The individual who serves as the on-site manager of the safety program at
the facility, building, or apparatus. The responsibilities of Facility Satety Heads are defined in LM|
1700.2, Safety Assignments.

Fixed Burden Rate (FBR). The material and/or aquipment handling rate (cost) plus any associated
indirect costs and profit. This is expressed as a parcent 1o he applied to the applicable base

Fixture. A moveable object, such as a machine, which by reason of being attached to real praperty

{e.g., a building) is considered to be part of that real property,
Fluid. A hquid or gas including compressed air.

Fluid system. A system that generates, compresses, pumps, distributes, uedivers, and/or reclaims
gases or iquids.

Frequency of Service.

a.  Annual (A} - Services performed once during each 12-month period of the contract,
b. Semiannual (SA) - Services periormed twice during each 12-month period of the contract at
intervals of 180 tc 200 calendar days. -
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c.  Quarterly (Q) - Services performed four times during each 12-month period of the contract at
intervals of 80 to 100 caiendar days.

d. Monthly (M) - Services performed 12 times during each 12-month period of the contract at
intervals of 28 to 31 calendar days.

e.  Semimonthly (S8M} - Services performed 24 times during each 12-month period of the
contract at intervals of 14 to 16 calendar days.

f. Weekly (W) - Services performed 52 times during each 12-month period of the contract at
intervals of six to eight calendar days.

G- Twice weekly (2W). Services performed twice a week, such as Monday and Thursday or
Tuesday and Friday.

h.  Three times weekly (3W). Services performed three times a week, such as Monday,
Wednesday and Friday.

i Daily (D3) - Services performed once each day, Monday through Friday, inciuding holidays
uniess otherwise noted.

Full-Time. A normally scheduled 2090- to 2097-hour work year of effort based upon a 40 hour
work week caiculation,

Fully Trained. Graduated from an approved residency training program. Approved residency
fraining programs are those American residency programs approved by the Accreditation Council
for Graduate Medical Education or the Committee on Postdoctoral Training of American
Osteopathic Association or those Canadian training programs approved by the Royal College of
Physicians and Surgeons of Canada or by the Professional Corporation of Physicians of Quebec.

Furniture. A moveable object, such as a desk, which is used to equip a room or space to make
that room or space usable for its intended purpose. The use of furniture may indirectly result in a
work product.

Government Quality Assurance (QA). Methods used by the Government to determine the guality
and acceptability of purchased goods and services. In accordance with the FAR 52.246-4,
"INSPECTION OF SERVICES - FIXED PRICE" clause, Section |, each phase of the services
rendered under this contract is subject to Government inspection, during the Contractor's
operations and after completion of the tasks.

Hazardous Waste. Waste materials that are toxic or poisonous, oxidizers, corrosive, irritating or
sensitizing, radicactive, biologically infectious, expiosive, flammable, or that presents a significant
hazard to human health and the environment as determined by Federal, State or Loca! requiatory
authorities, or that are listed in Federal or State regulations. Special handling procedures and
faciliies are required in their disposai.

Healthcare Practitioner. An unrestricted licensed physician (MD/DO), an unrestricted ficensed or
certified physician assistant, an unrestricted ficensed and certified nurse practitioner or nurse
midwife permitied by law and the MTF 1o provide patient care services.

mmunization. The process of rendering a subject immune, or of becoming immune, by
inoculation with a specific antigen to promote antibody formation in the body. Immunization is
normally accomplished by injection through a medically appropriate route, i.e., subcutaneous,
intramuscular, intravenous, intradermal, intraarterial,

incidental Engineering. Incidental engineering is the performance of limited angineerning analyses
and activities on certain maintenance related tasks as indicated in this specification. Examples
include the evaluation of the Facilities Preventive Maintenance and Repair program and
development of the Annual Work Plan as reguired; evaluation and recommendations regarding the
Energy Management and Control System equipment; performing evaluations and making
recommendations during troubleshooting and repair of specialized mechanical or elecirical
equipment; evaluation of mechanical or electrical systems for code compliance during certain
repair or new construction activities; development or approval of complex scaffolding systems; and
development and testing of specialized lifting devices and testing apparatds. Incidenial
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engineering does not generally include professional design services such as those, which would be
periormed by a professional Architectural and/or Engineer during the development of an
engineered construction project,

Indefinite Quantity. Indefinite quantity {IQ) is the same as indefinite delivery indefinite quantity
(iDIQ) as used i the Federa! Acquisition Regulation, and eisewhere in this contract.

Infection Control. Proceduras, including appropriate surveifiance technigues that minimize sources
of and transmission of infections, inciuding contagious diseases.

Joint Commission on Accreditation of Healthcare Qrganizations (Joint Commission). A national
organization dedicated to improving the care, safety, and treatment of patients in healthcare
facilities; publishers of the Joint Commission Accreditation Manual for Hospitals.

Journeyman. An experienced reliable person who has served a required apprenticeship or
eguivalent training period (four years or morej in a designated field, craft, or trade that can be
documented.

Labor Hour Performance Guide. A set of standards for assessing the average time necessary for
a qualified craftsman working at a normal pace, following acceptable frade methods, receiving
capable supervision, and experiencing normal delays 1o perform defined amounts of work of a
specified quaiity. Labor hour estimates are included in the R. 8. Means® Maintenance and Repair
Cost Data.

Lead Agent. The Commander/Commanding Officer of a designated hospital in the Region who is
responsible for coordinating the delivery of medical care in that Region. Lead Agent works in
cooperation with all MTFs,

Licensure. The process by which an agency of Government grants permission to an individual to
engage in a given occupation, upon finding that the applicant has atiained the minimal degree of
competency necessary to ensure that the public health, safety and welfare shall be reasonably wel|
protected.

Maintenance. The recurring day-to-day, periodic, or scheduled work required to preserve or
resiore a building, facility, fixture, furniture, and/or equipment. in the condition that it may be
effectively utilized for its designated purpose, and to keep those items fully functional and/or to
produce an acceptable level of performance or quality of operation. The term includes work
undertaken to prevent damage 10 a facility that otherwise would be more costly to restore.

Materiai Costs. Materiaf costs for recurring work shail be included in the target cost proposal. For
IDIQ work, material costs witl be established pursuant to appropriate sections of the SOW.

Medica] Treatment Facility (MTE). Military hospitals or ciinics, including all activities providing
outpatient and/or inpatient health services for eligible beneficiaries.

Minor Construction. Synonymous with Center Funded. A minor construction project is defined as
a single undertaking at a NASA instaiiation that inctudes all construction necessary to produce a
complete and usable facility or a complete and usable improvement to an existing facility and has
an approved cost not in excess of $500,000 funded by the Center.

Non-Recurring Work. Non-recurring work is included in the indefinite quantity (1Q) portion of the
contract and will be performed as specified in Work/Service Requests.

Non-Urgent. A medical condition which does not necessarily require the immediate resources of
an emergency medical services system. A non-urgent medical condition is non-acute or minor in
nature. -
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Operator Maintenance. Operator Maintenance is the examination, trouble shooting, lubrication,
minor repairs (no larger in scope than Trouble Calls), and adjustments of equipment and systems
to pe performed by the assigned operator. Repairs performed under this category do not quaiify as
trouble calls.

Personal Property. Property of any kind, including equipment, materials, and supplies, but
exctuding real property.

Phase-in Period. The phase-in period of the contract is that period of time between the contract
award and start date during which the Contractor performs all necessary activities to ensure the
continuity of services to the Government during the transition between the existing and the new

contract. During the phase-in period, the Government will provide orientation 1o the Contractor's
key management and supervisory personnel performing under the contract,

Pre-expended bin materials and supplies. The minor materials and supplies that are incidentai to
a job, and for which: the total direct coest of any one material line item shown on the material
estimate is $10.00 or less. Examples include solder, lead, flux, electrical tape, fuses, nails,
screws, bolts, nuts, washers, spacers, masking tape, sand paper, solvent, cieaners, lubricants,
grease, oil, rags, mops, glue, epoxy, spackling compound, joint tape, gases, refrigerants,
refrigeration fittings, plumbers tape and compound, clips, welding rods, heat sinks, touch up paint,
and plumbing fittings.

Predictive Testing & Inspection {(PT&N. PT&lis the use of advanced technology to assess
machinery condition, and is often substituted for time-based maintenance in order to perform more
effective maintenance activities. This category of work is also referred to as condition monitoring
or predictive maintenance. Results of PT&I information collection and analysis are used to
schedule preventive maintenance, repair, replacement, validate other maintenance and repair
etforts, verity new installations, and determine overall material condition of systems and
equipment. Common PT&I technoiogies include vibration analysis, infrared thermography, and
lubricating oil analysis.

Preventive Maintenance (PM). Preventive Maintenance is aiso known as periodic maintenance,
time-based maintenance, or interval-based maintenance. PM is the planned, scheduled, penodic
inspection, adjustment, cleaning, iubrication, parts replacement, and minor repair of systems and
equipment. See also Predictive Tes! & Inspection (PT&I).

Privieging. See Clinical Privileges,

Proactive Maintenance. Aiso referred to as "root-cause analysis,” proactive maintenance is the
further application of predictive maintenance technologies toward extending machinery life. it
seeks to reduce the need for maintenance through better design, better installation, precision
balance and alignment, and root-cause failure analysis.

Programmed Maintenance (PGM). Maintenance category for work items whose maintenance cycle
ts undefined and which are performed on an “as-neaded” basis.

Project Management Plan (PMP). Details of a specific scope of work relating to design and study
services and deliverables.

Protocois. Written procedures providing basic guidelines for the management of specific types of
situations refated to medical patients, healthcare personnel, and/or medical treatment facilities
(MTF'g}.

Practitioner. See Healthcare Practitioner,
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Provider. See Healthcare Practitioner,

Quality Assurance Evaluator {QAE). ANASA employee responsible for the evaluation of
Contractor performance,

Quaiity Control. Those actions taken by a RSA provider to control the provision of services so that
they meet the requirements of the Performance Work Statement.

Quaiity Improvement (Medical}. An ongoing program designed to objectively and systematically
monitor and evaluate the quality and appropriateness of patient care, pursue opportunities to
improve patient care, and resolve identified problems.

Reactive Maintenance. Often called breakdown maintenance or "run to failure (RTF}." Reactive
maintenance or equipment repairs are performed only when the deterioration in a machine's
condition causes a functional failure.

Real Property. Any interest in land anc anything permanently attached to it, including structures,
fixtures, and their improvements.

Recertification. Successful compietion of reexamination that demonstrates continuing competency
in an area of clinical expertise.

Recurring Work. Recurring work is a part of the firm fixed-price portion of the Contract andis
identified in various Subsections of this specification. Recurring work inciudes providing the
management and administration of this contract, furnishing various plant/system operators and
performing Trouble Call and Preventive Maintenance work.

Redlines. Marked up Construction Drawings reflecting minor changes to the Construction
Drawings accomplished in the field.

Regular Working Hours. NASA WEF regular (normal} working hours are from 7:00 AM to 4:30 PM
Mondays through Fridays except (a) Federal Holidays and (b) other days specifically designated by
the Contracting Officer. Some facilities also have second shift until normally 3:30 to 12:00
midnight, and/or a third shift normally 12:00 midnight to 8:00 AM.

Rehab & Mod. Rehabilitation and Modernization.

Reliability Centered Maintenance (RCM). RCM Is & maintenance strategy that fogically
Incorporates the optimum mix of preventive, predictive, reactive, and proactive maintenance
practices. These maintenance practices are integrated to take advantage of their respective
strengihs in order 1o maximize facility and equipment operabiiity and efficiency while mimmizing e
cycle costs, and are not generaily applied independently.

Repair. That facility work reqguired to rastore a facility or component thereof, to a condition
substantially equivalent to its originally intended and designed capacity, efficiency or capability or
as currently required. It includes the substantially equivalent replacements of building utility
systems and equipment necessitated by incipient or actual breakdown,

Heplacement of Obsolete items (RO, There are many components of a facility that should be
programmed for replacement as a result of becorming obsolete, not mesting electrical or building
codes, or being unsafe. For example:

Electric switchgear, breakers, and motor starters.

Elevators.

Controd systems.

Boiler and central HVAC systems and controls. .

oo
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Fire detection systems,

Cranes and hoists.

C systems using CFC refrigerants
Hoofs

To

Resource Support Agreement (RSA) Provider. For the purpose of this RSA, RSA provider means
an individual either employed or subceontracted by the MCS contractor,

Response Time. Response time is defined as the time allowed the Contractor after initial
notification of a work requirement to be physicallty on the premises at the work site with appropriate
tools, equipment, and materials, ready to perform the work required. Response times are
designated in the appropriate technical clauses in the SOW.

Service Requests. Service requests are reguests for facilities-retated work that is new in nature as
opposed 0 maintenance and repair work,

STAT. A (medical) procedure which is required immediately, if not sooner.

Supplies. See pre-expended bin materials and supplies.

Travel Time. Time expended between shop and the job site; waiting for vehicle; getting in and out
of vehicle; loading and carrying & tool box; vehicle travel; unloading, walking from vehicle to job
site; opaning and closing door; walking up and down stairs; using elevators; and access to secure
or controlled areas.

Tricare Contractor. See Contractor.

Trouble Calls. Trouble calls are reactive maintenance work that is generally called in by occupants
of a facility.

Uniformed Services. The Air Force, Army, Coast Guard, Commissioned Corps of the National
Oceanic and Atmospheric Administration, Commissioned Corps of the Public Health Service,
Marine Corps, and Navy.

Unit Priced Labor. A Unit price labor is the price bid by the Contractor to provide one performance
standard hour of effort. The unit price includes all direct and indirect costs and profit associated
with performing a standard hour of work.

Unit Priced Task. A unit priced task is the price bid by the Contractor to perform the specified task.
The unit price includes all direct and indirect costs and profit associated with performing the
specific task.

Verification. Documented confirmation of the authenticity of credentials through contact with the
ISSUING agency or an agency that has obtained primary source verification.

Work Heguest. Work Request are request for faciiity refated repair work exceeding frouble call
Emits.

Work/Service Request (WSR) A document that is further detailed as a Work Request or Service
Reguest.

9



Critical Position Qualifications

1)

2)

&

4)

Program Manager (PM)

Fducation:

Experience:

Deputy Program
Education:

Lxperience:

Rachelor's degree. Engineering

Post Graduation degree ina WICC related fleld

Minimum of 20 vears management experience in
enginesring or & W 1CC related field. Must thoroughly
understand NASA Goddard Space Flight Center culture
and organizational structure. Experience must include &t
least 10 years experience n engineering project support, 13
years experience with projects relevant to Wallops Flight
Facility asphcaum h years of personnel managerent
experience, and at least 5 vears of management gxperience
with an organization of 100+ person ne‘

Special Qualifications: ‘%ﬁi}u’d he & licensed professional
Engineer or Archifect.

Manager

Rachelor's degree, Engineering or & WICC related field
Master's degree, Engineering or related field desirable

Minimum of 15 vears experience in engineering and projec

mamegarent i a STE valatad fiald Must have 10 vears

pursorsnei management experience and 5 years gxperience
with 50+ personnel.

Special Qualifications: Prot fessional Engineer or
Registered Architect in relevant field desirable.

Integrated Management Systemn (IMIS) Manager

Education:
Experience:

Rachelor’s degree
Minimum of 10 vears project management expen ience, 5

years of extensive experience with Computer Maintenance
Management Systems, and 5 years experience in softwar

and hdrdv» are development. Must be capable and

experienced in developing req irement documents tor

sofrware and databases for IT requirements as raﬁ ated to
operations. Should be capable of writing data reports and

queries using database 1eport writing software.

Spocmz Q,aa.ﬁ{:fxézmw Software pr ogramming experience

is desirable or the ability 10 manage programimers ior

S(}ﬁ‘}r rare A 257 61 OV‘Y"* ﬁ‘ﬁ‘f

Liiw W

Facilities Operations ”*v anager

Experience:

\ii;h Of 20




Education:

Experiepce:

managing Preventive maintenance and Preventive Testing
and Inspection Programs. 20 years of experience mrecﬂ*f
superwsznv and managing person el and 20 vears of
experience with 50+ personnel in construction trades.
Special Qualifications: Must have at least 20 years of
government experience.

(5) Facilities Engineering & A/E Design Services | Manager

Rachelor’s degree, Engineering

10 vears experience with engineering and project
management in facilities engineering and services arena
with comparable complexity as Wallops Flight Facility.
Should be an experienced manager of government projects.
10 years of personnel management and leadership
experience with 3 years of managing 10+ personnel.
Special Ouai‘j'cazfians: Professional Engineer or
Registered Architect License.

(6} Instailation Services Manager

Experience:

Minimum of 13 vears experience in security and
emergency services. Five years of business adminiswation

nﬁzi e s s avw\aﬂmﬂr‘;a ac 2 ‘X GH:’\"‘\"‘ ‘p-i‘l{"i’i* p"“(“ii?ﬁ

security and emergency services contract managsr. Ten
years of personnel management and leadersbzp experience
with five years of managing 25+ personnel.

(T3 Logistics Services Manager
Education:

ks

Experience:

Bachelor's degree in Business or a related field

Maust have 15 years of experience in a field related 1o
;;ogmzcb services. Logistics management eXperience is
required. Must have 10 years of experience with personnel
management, with five years of experience managing 2 25+
personnel.

Esscential Position Oualifications

{1} Commercial Projects and Contracts Manager
Education:

Experienc

Bachelor’s degree, Business
Master’s degree, Business or Ma ketin
Must *’12& 15 ot more years of exper t
contracting and government business operations, inchuding
3 vears with NASA systems.

Special Qualifieations: Ten years exp
commercial clients, in ma&&ing, and s



