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Introduction: Goddard Storage Information Management System (SIMS) 
 
Introduction to SIMS 

The Goddard Storage Information Management System is a Web-based program designed 
to provide cradle-to-grave support for items consigned for long-term equipment storage.  
The SIMS application may be accessed at 
http://sims.gsfc.nasa.gov/sims/ .   

This User’s Guide is intended for three groups 
of users 
• Casual Users: The entire inventory of items 

in storage may be searched by anyone 
authorized to use the Goddard Center Network Environment.   

• Registered Users with an established SIMS account may use the full capability of the 
application to store, retrieve and renew stored equipment 

• Approval Authorities are those Managers, Supervisors and controlled equipment 
Property Custodians who are responsible for approving the storage actions initiated by 
Registered Users.  This group provides overall oversight by ensuring that items being 
stored are appropriate for storage and that accountability for controlled equipment is 
not lost while equipment is in storage. 

 

The Goddard Code 270 Information and Logistics 
Management Division has provided cost-effective, ISO-
compliant off-site storage to project and institutional 
customers for over 20 years.   Climate-controlled warehouse 
space is located at an off-site warehouse, conveniently 
located in Laurel, Maryland – about 15 minutes away from 

Goddard’s main campus.  In unusual circumstances, items may be stored in an on-Center 
location.  A dedicated staff provides continuous access to the storage warehouse during 
normal working hours, extendable to after-hours or weekends with advance arrangement.  
If you have any questions, please contact our Storage Manager, Clint Green, or our Storage 
Supervisor, John Carpenter.  They will work with your to identify a professional and 
economical storage option that meets all your storage needs. 
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What You Need Before You Start 

A Computer:  SIMS runs on either PC or MAC platforms using the Explorer, Fire Fox or 
Safari web browsers and may be reached at http://sims.gsfc.nasa.gov/sims/ .   
 
An Account:  To obtain a user id for SIMS, you will need to complete a NAMS request 
through the IdMAX system.  The link to that system is:  https://idmax.nasa.gov/.  Once on 
the main page, select the link titled Access Management, then select Request or Modify 
Application Account.  The screen will ask you which application you are requesting access 
to and if you enter in SIMS it will find the application for you.  Select SIMS and complete the 
request.  You should list Clinton Green (Code 274 Storage Manager), Elizabeth Booker 
(Code 279 Supply Manager) or Robert Amos (Code 279 IT Manager) as the sponsor of your 
request, and they will approve the request for you.  You will be notified when your SIMS 
account is established.  This process only takes a day or two at most to complete. 
Individuals without an account may “browse” the inventory of items managed in SIMS, but 
an account is required to initiate Storage In and Out requests, Storage renewals, act as 
approving authorities or have access to SIMS reports. 

Customer Financial String Data:  In order to initiate a Storage Request in SIMS, 
equipment Owners will provide a work breakdown structure (WBS), a fund and a cost center 
number to charge expenses to their programs and projects. All orders initial Storage Requests 
must have a WBS number, a fund number, a cost center number or a Contract Task Number to 
be considered valid.   You should contact your Business Office to receive the Contract Task 
number when Reimbursable Customers are using existing contract tasks to pay for storage 
services.  

Detailed Description of Item:  The initial storage request requires that the customer 
provide a complete description of the item.  Some examples include Owner Name, Item 
Name, Description, Model, Serial, ECN (for controlled equipment), Value, Storage 
Environment Requirements, Justification, Dates In and Out of Storage.  The “New Storage 
Request” screens will guide you through this process which is detailed in the Storage 
Requests section of this User’s Guide. 

Confirmed Approval Path:  SIMS provides “electronic approvals” for each step of the 
approval process.  This includes not only the initiator submitting the request, but also your 
Branch Manager and Property Custodian for controlled equipment who must be registered 
in SIMS.    The Code 274 Storage Manager also approves each storage request.   
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SIMS Billing 
Customer reimbursements cover the costs for storage and transportation to and from storage; a 
valid customer WBS is provided as part of the initiation of each transportation or Storage-In 
request.  It is the customer’s responsibility to fund rigging and/or transportation to or from the 
storage warehouse.  You will be provided with a cost estimate for items stored offsite based on 
price per square foot per year (psf/y).  The cost will vary depending on three factors.  

• Size (footprint and height) of the item  
• Warehouse storage location – in rack or floor  
•  Overall operating cost of the warehouse. 

The storage billing cycle normally runs on an annual basis 
• During the last two weeks of July, the Storage Manager will print SIMS Billing Report 

(square foot) Directorate listings yearly during the last two weeks of July and mail 
them to the appropriate Directorate to allow for removal of underutilized 
equipment by the end of September before the final bills are mailed in October. 

• During the first two weeks of October, the Storage Manager will print SIMS Billing report 
(square foot) for each Directorate and mail them to the appropriate Directorate for billing action.  
Charges are due when the Directorate receives their spending authority for the new fiscal year.   

• Payment is returned to the Code 270 Resource Advisor using the customer’s organization’s Work 
Breakdown Structure (WBS), Cost Center and Fund. 

• Costs are based on a Fiscal Year, from October 1st through September 31st.  Customers shall be 
billed a prorated charge for items storage after the normal billing cycle unless the charge is less 
than $100. 

Reporting Issues 
The SIMS Functional Analyst and Database Administrator are accessible through the Code 
270 IT Support Desk, 301-286-2525 or GSFC-CODE-270-SUPPORT@mail.nasa.gov. 

What SIMS Can Provide You Without An Account 

If you do not have a SIMS account, you may access the SIMS database at 
http://sims.gsfc.nasa.gov/sims/ .   This provides a read only capability to view items 
contained in the SIMS database.  A complete list of all items in SIMS may be obtained 
through the “List Items In Storage” or “Search Items In Storage” buttons at the left of the 
screen that will take you to the “Items In Storage” page.  Or, you may “browse” the 
inventory of items managed in SIMS by entering a key word such as “pallet” or “dolly” in 
the search box located at the top-left of the of the “Items in Storage” page.  If you have an 
interest in a particular item, you should contact the item owner identified in the “Owned 
By” column. 
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