GODDARD SPACE TASK ORDER PAGE 1 OF 4
FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
1. CONTRACTOR: 2. CONTRACT NO.: 3. TASK/REVISION NO.:
ASRC Primus Solutions NNGHFEMWC 4009
4. JOB ORDER NOJ/PROJECT: | 5. FBLIGHT HARDWARE/SOFTWARE: CRITICAL GSE | 6. DESIGNATED FLIGHT
(IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR,:
MAVEN Management
Information System L1 YES LINO
(MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Develop the MAVEN Management Information System (MIS), which will store and control all project
documents, drawings, change control requests, work order authorizations (WOAs), action items, and
photos/videos. This application is mission critical for purposes of assigning performance metrics.

(continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.7.3,
6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR, Task

Monitor and/or Contract.
9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010 — December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS: SI.A 54-1, SL.A 5.4-2, SLA 5.7-1 FOR4* metric, SLA
5.7-1 FOR5* metric, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.6.2-1, SLA 6.3-1, SLA 6.6.2-2. SLA 6.6.2-3, SLA
6.6.2-4, SLLA 6.6.2-5, SLA 9.3.4-1, SLA 12.1-1 in accordance with the Performance Work Statement

11. TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

12. OTHER (FUNDING, NTE, HOURS, ETC.):

TARGET COST: §
TARGET PROFIT: $
TARGET PRICE:  $11,484.86

13. TASK ORIGINATOR/MONITOR/CODE/PHONE: 18. THIS TASK ORDER IS ISSUED PURSUANT
TO THE TERMS OF THE CONTRACT.
Susan Sparacino / 432 / 6-2003
i4. BRANCH APPROVAL: 15. DIVISION CONCURRENCE: S

CONTRACT FFICER’S
SIGNATURE/DATE

16, CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE:

M_Q_MN&:\\
Steve Naus / 6-9000 6” 3//0 TYPED OR PRINTED NAME

17 CONTRACTOR: ( {
ASRC PRIMUS SOLUTIONS LO/ \Qﬁf } \b
] |

GSFC 18-45 (8/94)
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TASK/REVISION NO.:

4009 / MAVEN Management Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJIECTIVES OR RESULTS DESIRED) (cont’d):

General Requirements

The MIS will give its users the ability to initiate, revise, review, track, and close project documents, drawings,
change control requests, WOAs, and action items electronically through a single user interface. The system will
also store project photos and videos, and will be able to associate a photo or video with any other entity in the
system. Any user of the MIS will be able to search, view, and initiate new documentation. The system will
provide users with a fully customizable search engine that is capable of searching records by data captured
through the system. Users will be able to export the search results set to a Microsoft Bxcel spreadsheet that can

then be manipulated into a report.
General Requirements:

Administrative users can update “News and Events” and “Quick Links” sections, both of which are displayed
on the system’s home page. Users have access to a project calendar where they can post meetings and get up-to-
date information on the project’s activities. The system is username and password protected, and protects
sensitive data by blocking unauthorized users from viewing attachments and project specified data fields that
are deemed ITAR sensitive, proprietary/programmatic, or proprietary/technical by an administrator. Regarding
hardware, additional procurement may be required at a future point in time to segregate the MIS. This type of
application is complex and requires intensive system resources, as well as the segregation requirements
necessary for ITAR data. It may be a requirement to procure new hardware to properly segregate the
application. ‘

Application Functions:

Administrative users (MIS Administrators and project CM Managers) will manage users of the system —
activating or deactivating user accounts, resetting passwords, and assigning user privileges. These
administrators, as well as other designated calendar administrators, will also control the content of the home
page (quick links, welcome message, and news and events sections). Administrators will control the
documentation process flow by having the final approval as to whether a record is submitted for review or
released. Users of the system will be alerted whenever they are requested as reviewers for various draft and
formal reviews. These alerts will appear in the “User Alerts” section of the application, which is user specific. A
summary of their alerts will appear on the home page once they have logged in.

Documentation that references other records within the system will be dynamically linked to those records, The
WOA module of the system can connect with Goddard’s PR/PFR system and will display all PR/PFR details for
PRs and PFRs written against a work order’s events, with coordination from the GPRS functional sponsors.

The NASA Account Management System (NAMS) is an online service used to request access to NASA
applications. Per NPR 2810.1A, all NASA applications will be managed through NAMS. NAMS integration for
the MAVEN MIS application will be done by or before June 30, 2009. Application authentication will be
complete by or before September 2010. The MAVEN MIS application will use eAnthentication for user
authentication as the application is available to external users with NASA remote IT user identities.
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TASK/REVISION NO.:

4009 / MAVEN Management Information System (MIS)

F 7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont'd):

The contractor shall perform the following minimum requirements;

» Include application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

¢ Support project teams in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

» Implement and utilize system monitoring and management tools to proactively monitor and collect
system performance and failure data, Proactively detect and escalate any exception conditions that may
lead to system failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures.

e Provide database developmental support, including initial design, creation, testing, and implementation.

* Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

¢ Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

Provide a schedule management process in order to ensure on-time delivery of contract requirements.
Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement
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TASK/REVISION NO.:

4009 / MAVEN Management Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (GBJECTIVES OR RESULTS DESIRED) (cont’d):

Provide application development, and sustainment services consisting of the following activities: requirements
gathering, initial planning, design, writing and maintaining of code, and meeting project schedules and budgets,
to produce required software. Ensure that the application development services are provided in a timely,
efficient and innovative manner.

L.

g0 1

Provide application development and sustainment services consisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting project
schedules and budgets, to produce required software. Ensure that the application development services are
provided in a timely, efficient and innovative manner. Identify and document security requirements based
on user roles and targeted user population.

Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Privacy
Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development
requirements,

Ensure compliance to the GUEST Software Engincering Management Plan (SEMP) for application
development to ensure and improve timely, efficient and quality software engineering support services.
Develop and maintain development and sustaining engineering schedules for GUEST systems, applications,
and websites. Provide recommendations for dividing functionality into modules.

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for.

Ensure all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes.

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported.
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the
Project Manager is required.

Incorporate Task Plan By Reference

End of Task
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1. CONTRACTOR: 2. CONTRACT NO.: 2. TASK/REVISION NO.:
ASRC Primus Solutions NNGIOTEQMC 4010
4, JOB ORDER NO/TROIBECT: 5. FLIGHT HARDWARE/SOFTWARE: CRITICAL GSE 6. DESIGNATED FLIGHT
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DESDyni Management
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7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Develop the Deformation, Ecosystem Structure and Dynamics of Tee (DESDyni) Management Information
System (MIS), which will store and control all project documents, drawings, change control requests, work
order authorizations (WOAs), action items, and photos/videos. This application is mission critical for purposes
of assigning performance metrics.

(continued on the following page)
8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and

Documentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.7.3,
6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR, Task

Monitor and/or Contract.

9. PERFORMANCE/MILESTONE SCHEDULE: Fune 21, 2010 — December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS: SLA 5.4-1, SLA 54-2, SLA 5.7-1 FOR4* metric, SLA
5.7-1 FORS* metric, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.6.2-1, SLA 6.3-1, SLA 6.6.2-2. SLA 6.6.2-3, SLA
6.6.2-4, SLA 6.6.2-5, SLLA 9.3.4-1, SLA 12.1-1 in accordance with the Performance Work Statement

11. TRAVEL, MATERTALS, ETC., KNOWN TO BE REQUIRED: None

12, OTHER (FUNDING, NTE, HOURS, ETC.):
TARGET COST:
TARGET PROFIT: $

TARGET PRICE: $32,157.59

13, TASK ORIGINATORMONITOR/CODEPHONE: THIS TASK ORDER 18 ISSUED PURSUANT
THE TERMS, OF THE CONTRACT.
Helen Sullivan
14 BRANCH APPROVAL: 15 DIVISION CONCURRENCE: {i'tm) 40! 1%12)3 o
CONTRACTING OFFICER'S
SIGNATURE/DATE

16, CONTRACTING OFFICER’S II( HNICAL REPRESENTATIVE:

y /[ . /w OATESA 0, Pop NS

Steve Naus / 6-0000 I'YPED OR PRINTED NAME

17. CONTRACTOR:

ASRC Primus Solutions \Cb

GSFC 1845 (8/94)
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TASK/REVISION NO.:

4010 / DESDyni Management Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBRJECTIVES OR RESULTS DESIRED) (cont’d):

The DESDyni MIS will give its users the ability to initiate, revise, review, track, and close project documents,
drawings, change control requests, WOAs, and action items electronically through a single user interface. The
system will also store project photos and videos, and will be able to associate a photo or video with any other
entity in the system. Any user of the MIS will be able to search, view, and initiate new documentation, The
system will provide users with a fully customizable search engine that is capable of searching records by data
captured through the system. Users will be able to expert the search results set to a Microsoft Excel spreadsheet
that can then be manipulated into a report. Administrative users can update “News and Events” and “Quick
Links” sections, both of which are displayed on the system’s home page. Users have access to a project calendar
where they can post meetings and get up-to-date information on the project’s activities. The system is username
and password protected, and protects sensitive data by blocking unauthorized users from viewing attachments
and project specified data ficlds that are deemed ITAR sensitive, proprietary/programmatic, or
proprietary/technical by an administrator.

Regarding hardware, additional procurement may be required at a future point in time to segregate the MIS,
This type of application is complex and requires intensive system resources, as well as the segregation
requirements necessary for ITAR data. It may be a requirement to procure new hardware to properly segregate
the application.

Administrative users (DESDyni MIS Administrators and project CM Managers) will manage users of the
system — activating or deactivating user accounts, resetting passwords, and assigning vser privileges. These
administrators, as well as other designated calendar administrators, will also control the content of the home
page {(quick links, welcome message, and news and events sections). Administrators will control the
documentation process flow by having the final approval as to whether a record is submitted for review or
released.

Users of the system will be alerted whenever they are requested as reviewers for various draft and formal
reviews, These alerts will appear in the “User Alerts” section of the application, which is user specific. A
summary of their alerts will appear on the home page once they have logged in.

Documentation that references other records within the system will be dynamically linked to those records. The
WOA module of the system can connect with Goddard’s PR/PFR system and will display all PR/PFR details for
PRs and PFRs written against a work order’s events, with coordination from the GPRS functional spensors,

The NASA Account Management System (NAMS} is an online service used to request access to NASA
applications, Per NPR 2810.1 A, all NASA applications will be managed through NAMS. NAMS integration for
this MIS appiication will be done by or before June 30, 2009, Application authentication will be complete by or
before September 2010, The DESDyni MIS application will use eAuthentication for user authentication as the
application is available to external users with NASA remote [T user identities.
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TASK/REVISION NO.:

4010 / DESDyni Management Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMELD (OBJECTIVES CR RESULTS DESIRED) {cont’d):
‘The contractor shall perform the following minimum requirements,

» Include application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

s Support project teams in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

» Implement and vtilize system monitoring and management tools to proactively monitor and collect
system performance and failure data. Proactively detect and escalate any exception conditions that may
lead to system failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures.

* Provide database developmental support, including initial design, creation, testing, and implementation.

* Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

* Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

» Provide a schedule management process in order to ensure on-time delivery of contract requirements.

* Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Staterment
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TASK/REVISION NO.:

4010 / DESDyni Management Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

Provide application development, and sustainment services consisting of the following activities: requirements
gathering, initial planning, design, writing and maintaining of code, and meeting project schedules and budgets,
to produce required software. Ensurc that the application development services are provided in a timely,
efficient and innovative manner.

Provide application development and sustainment services consisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting. project
schedules and budgets, to produce required software. Ensure that the application development services are
provided in a timely, efficient and innovative manner. Identify and document security requirements based
on user roles and targeted user population.

Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Privacy
Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSEC web development
requirements,

Ensure compliance to the GUEST Software Engineering Management Plan (SEMP) for application
development to ensure and improve timely, efficient and quality software engineerin g support services.
Develop and maintain development and sustaining engincering schedules for GUEST s ystems, applications,
and websites. Provide recommendations for dividing functionality into modules.

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSEC business application
needs are met and planned for,

Ensure all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes.

Ensure complete understanding of Agency-wide application development initiatives and their relationships

and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported.
Attendance at Project Teamn meetings, participation in telecons, and other activities as requested by the
Project Manager is required.

Incorporate Task Plan By Reference

End of Task
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1. CONTRACTOR: 2. CONTRACT NG. 3. TASK/REVISION NO.:
ASRC Primus Solutions NNGIOFEOIC 40189 Rev 1
4. JOBORDER NOJPROJECT: |5, FLIGHT HARDWARE/SOFTWARE; CRITICAL G3E | 6. DESIGNATED FLIGHT
(IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR.:
DESDyni Lidar
Management [ YES LINO
Information System
(MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Develop the Deformation, Ecosystem Structure and Dynamics of Ive (DESDyni) Management Information
Systern (MIS), which will store and control all project documents, drawings, change control requests, work
order authorizations (WOAs), action {tems, and photos/videos. This application is mission critical for purposes

of assigning performance metrics.

(continued ort the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.4.3,
6.1.7.3, 6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR,

Task Monitor and!ﬂr Contract.

9. PERFORMANCE/MILESTONE SCHEDULE: June 20, 2010 — December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS: SLA 5.4-1, 8LA 5.4-2, SLA 5,7-1 FOR4* metric, SLA
5.7-1 FORS* metric, SLA 6.1.4-1, SLA 6.1.4-2, 8L.A 6.6.2-1, SLA 6.3-1, SLA 6.6.2-2. SLA 6.6.2-3, SLA
6.6.2-4, SLLA 6.6.2-5, BLA 9.3.4-1, SLLA 12.1-1 in accordance with the Performance Work Statement

11, TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

12. OTHER (FUNDING, NTE, HOURS, ETC}

'lARGET COST
TARGETFROFH H . I N M e T AR et
TARGETPRICE: @ $32,157.59 83327126  § 6542886
13. TASK ORIGINATOR/MONITOR/CODE/PHONE: 18, THIS TASK C)RDER I8 ISSUED PURSUANT
: . S OF THE CONTRART.
Helen Sulfivan _ a
14. RRANCH APPROVAL: 15, DIVISION CONCURRENCE: YL A : ég__/
SIGNATUREfDATE
LG b K D)
TYPED OR PRINTED NAME

GEFC 1845 (8/04) A !ﬁﬂ A kfl{i,(, f/M | q 30- f@
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TASK/REVISION NO -

4010 Rev 1/ DESDyni Lidar Management Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) {cont’d):

The DESDyni MIS will give its users the ability to initiate, revise, review, track, and close project documents,
drawings, change control requests, WOAs, and action items electronically through a single user interface. The
systern will also store project photos and videos, and will be able to associate a photo or video with any other
entity in the system. Any user of the MIS will be able to search, view, and initiate new documentation. The
system will provide users with a fully customizable search engine that is capable of searching records by data
captured through the system. Users will be able to export the search results set to a Microsoft Excel spreadsheet
that can then be manipulated into a réport. Administrative users can update “News and Events” and “Quick
Links” sections, both of which are displayed on-the system’s home page. Users have access to a project calendar
where they can post meetings and get up-to-date information on the project’s activities. The system is username
and password protected, and protects sensitive data by blocking unauthorized users from viewing attachments
and project specified data fields that are deemed ITAR sensitive, proprietary/programmatic, or
proprietary/technical by an administrator.

Regarding hardware, additional procurement may be required at a future point in time to segregate the MIS.
This type of application is complex and requires intensive system resources, as well as the segregation
requirements necessary for ITAR data. It may be a requirement to procure new hardware to properly segregate

the application.

Administrative users (DESDyni MIS Administrators and project CM Managers) will manage users of the
system — activating or deactivating user accounts, resetting passwords, and assigning user privileges. These
administrators, as well as other designated calendar administrators, will also control the content of the home
| page (quick links, welcome message, and news and events sections). Administrators will control the
documnientation process flow by having the final approval as to whether a record is submitted for review or

. ml-e‘ased;

Users of the system will be alerted whenever they are requested as reviewers for various draft and formal
reviews. These alerts will appear in the “User Alerts” section of the application, which is user specific. A
summary of their alerts will appear on the home page once they have logged in.

; ':'Documeniatian that references other records within the system will be dynamically linked to those recards. The
o WOA madtzfe of the system can carmect wztn G(}ddard’s PR]PFR systcm and will chspiay all PR!PFR deta:ls for

"betﬂre ' ptem%:wr 2010 The I}E _ ym MES apphcaﬂon w‘;}} use eAuthentwanon {‘m‘ user. authenﬁcatmn as the-
N applxcatmn is av azlablc to extemai user:a with NASA remete IT user identities.
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TASK/REVISION NO.:

4010 Rev 1 / DESDyni Lidar Management Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED] (cont’d):

The contractor shall perform the following minimum requirements;

Establish the Procurement Request module of the DESDynl MIS:

At a high-level, this new procurement request module will:

»  Allow subsystem leads on the DESDynl project, whenever anything needs to be purchased with a credit

Include application in the I'T service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAS to support the NASA mission.

Support project teams in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate I'T environment is ready for use on schedule.

Implement and utilize system monitoring and management tools to proactively monitor and collect
system performance and failure data. Proactively detect and escalate any exception conditions that may
lead to system failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures,

Provide database developmental support, inchuding initial design, creation, testing, and implementation.
Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

Provide a schedule management process in order to ensure on-time delivery of contract requirements.
Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement

card, to enter the details into the new module.

Provide alerts (system alerts as well as emails) to required approvers who can either accept or reject the
purchase, - ‘
If accepted, the reviewer selects which credit card holder is to place the order, and the system will send
them a notification (system alert and email). ‘
Provide & search/browse page that allows requests to be filtered or sorted, and exported to Excel or PDF.
Permit procurement administrative users to place a maximum for fiscal year per subsystem, and the
system will track what percentage of the available funding has been used, and what’s left. Provide
administrative users the capability (o get procurement request data through custom reports feature.

TR

R
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4010 Rev 1/ DESDyni Lidar Managemeat Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

Provide application development, and sustainment services consisting of the following activities: requirements
gathering, initial planning, design, writing and maintaining of code, and meeting project schedules and budgets,
to produce required software. Ensure that the application development services are provided in a timely,
efficient and innovative manner.

1.

Lo

o1

Provide application development and sustainment services consisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting project
schedules and budgets, to produce required software. Ensure that the application development services are
provided in a timely, efficient and innovative manner. Identify and document security requirements based
on user roles and targeted user population.

Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Privacy |
Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development |
requirements.

Ensure compliance to the GUEST Sofiware Engineering Management Plan (SEMP) for application
development to ensure and improve timely, efficient and quality software engineering support services.
Develop and maintain development and sustaining engineering schedules for GUEST systems, applications,
and websites. Provide recommendations for dividing functionality into modules.

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for.

Ensure all business application development efforts undergo the GSFC defined Software Devekopment '
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes. '

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and iitterfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported.
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the
Project Manager is required.

End of Task
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1. CONTRACTOR: ‘ 2. CONTRACT NO. 3. TASK/REVISION NO.:
ASRC Primus Solutions NNGIFESLC 4012
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7. DESCRIFTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Provide a full range of systern and hardware administration for sRooms data storage and collaboration sites
supporting Mission Suppert system containing engineerihg data that support the development, test, integration
~ band launch of muluple satellites over a 15-20 year period. This should include, but not be limited to, setup and
- | configuration of the initial eRooms data store, software ccnfzguratxon, management of the system licensing,
‘,updatesfpatches to safwiare and hardware, providing. support to JPSS mission employees (munagers, system

| engineers, contraétors, civil servants) and coordmatmn with the designated eRooms Administrator(s).

The contractor shall- provide tachmcal support, consulting, and coordination for the all activities leading to the
successful transition of users to the JPSS eRooms. The contractor will provide support for initial population of
the IPSS databases. ‘Thiis shall include testing and configuration of all systems, systems software, and
application software, and other products used within the scope of this tagsk. The contractor shall provide
training and communication for this task to foster a customer-focused approach to information technology
service delivery that sees information techriology through the lens of the customer.
| (continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS Project Plan, Application Code
and Docamentation per the SEMP, development engineering schedules, Pesformance Measures 6.1.8.3 in
accordance with the Performance Work Statement and as specified by the COTR or Task Monitor

9. PERFORMANCE/MILESTONE SCHEDULE: July 1, 2010 - December 31, 2010
10, QUALITY ASSURANCE REQUIREMENTS: Continue on following pages

11. TRAVEL, MATBRIALS ETC., KNOWN TO BE REQUIRED: up to 3 trips to Greenbelt, MD for
consultant effort
12. OTHER (FUNDING, NTE, HOURS, ETC.):
TARGET COST:
TARGET PROFIT: %
TARGET PRICE:  §765,424.69

13. TASK ORIGINATGRJMG‘WOR}CODE!PHONE: 18. THIS TASK ORDER IS ISSURD PURSIANT
THTHE F THE CONTRACT.
Linda Pattison/470/6-2684 /
14, BRANCH APPROVAL: 15. DIVISION CONCURRENCH: /\J ':}l jS (oA

CéN’I'RACTENG OFFICER’'S
SIGNATURE/DATE

16. CONTRACTING pEFICI}ﬁ S TECHNICAL REPRESENTATIVE:

STEVE NAUS ]fﬁ ‘ - 7/15/1" rerese. @ gogiabond

17. CONTRA TYPED OR PRINTED NAME
ASRC W | 7/ I,S/" 19,

A \ﬁv\ Y“\E\ A

e



GODDARD SPACE TASK ORDER PAGE 20F4
FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NG.:

4012 / JPSS Erooms Project

- 7. DESCRIPTION OF WORK TO BE PERFORMED (OBIECTIVES OR RESULTS DESIRED) (cont'd):

The Contractor shall provide technical support, consulting, and coordination for orderly system implementation,
integration, and operation of all systems, systems software, and application software, and other products used
within the scope of this task. The contractor shall perform all activities related to running eRcoms (i.¢., system
| and database administration, system hosting services, operations and sustaining support services, problem

| management, efc.) to maximize the availability of services and systems to support the JSPP workforce.

| The contractor shall perform the following minimum requirements;

Provide database developmental support, including initial design, creation, testing, and implementation
with initial release by September 1, 2010.

Provide hardware to support JPSS eRooms Data Storage and Collaboration site and the NPOESS Static
Archive :
Provide/Coordinate eRoom Administration with designated personnel on JPSS

Create documentation for baseline configuration to include database design, system configuration,
interface specifications, user access control list and functionality/requirements mapping.

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to remain aligned with industry best practices.

Provide Test/Dev environment for configuration and workflow testing.

Applications shall be accessible using NASA Standard 2804 web browsers

Coordinate available license status with JPSS eRooms Administrator and Task Monitor to maintain a
minimum of 25 available licenses. Keep task monitor information of client license availability.
Provision new license requests with 10 business days. Purchase licensing as appropriate to maintain full
compliance with software provider,

Provide day-to-day system administration support for the servers and applicable applications including
applying patches and upgrades, managing licenses, performance and security monitoring, daily backups,
log monitoring and archives.

Provide operations and maintenance support for servers and systems. Monitor systems performance,
proactively plan for scaling the systems, and ensure enterprise system availability and reliability,
Monitor and analyze any failures or performance degradation for all enterprise systems.

Communicate the status of resolution of any known issues to the enterprise user community; provide
continuous and timely ongoing updates via service desk processes.

Provide efficient and effective Tier 2 and Tier 3 enterprise incident resolution service for escalated
customer requests focused on timely service/system restoration.

Provide effective enterprise Tier 2 and 3 problem resolation service focused on root cause analysis,
Resolve escalated enterprise customer problems (Tier 2 and 3 support), resolve and fix any reported
enterprise system problems. Timely and proactively communicate status of any known outages or issue
resolutions to the user commanity,

Provide day-to-day system hosting functions for Erooms solution.




. GODDARD SPACE
{ FLIGHT CENTER

TASK ORDER DAGE 3 0F 4

TASK/REVISION NO.:

4012 - / JPSS Erooms Project

L)

7. DESCRIPTION OF WORK TO BE PERFORMED (OBIECTIVES OR RESULTS DESIRED) (cont'd):

Follow Configuration Managemient and Release Management processes for all server, system and
enhancement deployment activities.

" Provide Project Plan by July 30, 2010 and conduct PDRs, CDRs, SRRs, TRRs, and ORRs to ensure-

interoperability, functional compliance, and sipportability. Follow the TTCD Project Framework and
NPR 7120.7 ' :

Initiate System Improvement Recommendations (SIRs) for data center/systems operations to ensure

reliability, performance, capacity and resource utilization. Leverage existing systems and COTS
systems to the gréatest extent possible, : :

Identify potential or actnal system failures through proactive system monitoring to prevent or remedy
same. Record systems performance data for performance metrics purposes. Implement an Event
Management Process to proactively detect and escalate any exception conditions that may lead to system
failures. .

Manage database availability and performance; resilience, sizing and capacity. Monitor usage,
transaction volumes, response times and concurrency levels. Assistin designing of database alerts and
event management including alerting of potential performance or integrity issues with the database.
Provide data backups for all applicable systems including all system files, file systems, directories,
databases, and/or user files. Provide restoration of the systems including all system files, file systems,
directories, databases, and/or user files.

Perform enterprise data storage management including allocation, disk configuration, tape library
configuration and tape inventory rotation. Proactively plan for any increase in storage capacity or disk
space future needs. Coordinate with Task Monitor for any updates to storage requirements.

Provide efficient and effective receipt, storage, issue, delivery, and disposal of equipment and software.
Ensure excessed hardware are managed and secured in accordance with all applicable Federal and
NASA policies and regulations.

Provide and maintain an installation program that ensures properly configured systems, continuity of
user operations, fully-functional applications, and appropriate coordination with the Enterprise Service
Call Center, network operations and desktop services support staffs. Ensure installed operating system
images comply with prevailing Federal and NASA policies and regulations.




T GODDARD SPACE TASK ORDER PAGE 4 OF 4
FLIGHT CENTER {INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASE/REVISION NO.:

4012/ JPSS Erooms Project

1 7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

1 10. -Quality Assurance Requirentents;

* * * &

& & o & ¢ 8 »

SLA 5.4-1

SLA 54-2

SLA 6.1.3-1 - OS Middleware availability/uptime, Percentage of maintenance changes performed on .
schedule, Percentage of maintenance windows exceeded,

SLA 6.1.3-2 ~ Average time for incident closure for each type of incident {by criticality), Number and
petcentage of incidents re-opened (as a percentage of total), Customer Satisfaction

SLA 6.1.4-1 — Application/Web Server/Database Availability

SLA 6.1.4-2 - Customer Satisfaction

SLA 6.1.5-1 - Data Center availability, Server availabﬂity

SLA 6.1.5-3 - Average time for incident closure for each type of incident (by criticality), Number and
percentage of incidents’ re-opened (as a percentage of total), Customer Satisfaction

SL.A 6.1.8-1 - New database service requést fulfillment, Database Availability/uptime

SLA 6.3-1 - Mission critical data recovery time, Non-mission critical data recovery time

SLA 6.3-3 — Average time for incident closure for each type of incident (by criticality)

SLA 6.5.2-2 - Customer Satisfaction

SLA 6.5.3-1 - % of changes that met customer agreed upon requirements (quality/cost/time)
SLAG.5.5-1 — Customer Satisfaction

S1L.A9.3.4-1

Where no metric is specified for a given SLA, then all of the metrics listed in the Performance Work Statement
(PWS) apply. Quality Assurance requirements are in accordance with the PWS.

End of Task
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7. DESCRIPTION OF WORK TO BE PERFORMED (OBIECTIVES OR RESULTS DESIRED):

- Develop the Joint Polar Sateilite S‘yﬂarm (JP8S) Management Information Syatem (MISY, which will slore and
control all project documents, drawings, change conrol requests, work order authorizations {WOAs), action

iterns, and photosfvideos. This “pphult*(m & mission critical for purposes of assigning performance metric

(continued on the following page)

NTATION REQUIREMENTS/DELIVERABLE ITEMS: Project Plan, Application Code

. TASK DOCL
6.1.1.3,

and Docnmfdntat;aﬂ per the SEMP, Sustaining engine gering schedules, Performance Measares 6
6.L43,6.0.7.3, 6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as spec

the COTR, Task fvzonm{ sndfor Contragt,

9. PERFORMANCE/MILESTONE SCHEDULE: September 1, 2010 ~ December 31, 2010

L FORAT matric, SLA

EQUIREMENTS: SLA 54-1, SLA 5.4-2, SLA 5.7-
34-1, 8LA

10 QUALITY ASSURANCE B
5.7-1 FORS® metriz, SLA 6.6.2-1, SLA 6.6.2-2. SLA 6.6.2-3  SLA 6.6.2-4, SLA 6.6.2-5,SLA O,

F2.5-1 in accordance with the Performance Work Statement

ified by |

Linda Pattison/d70/6-26 B4

14, BRANCH ATPROVAL:

1L TRAVEL, MATERIALS, BETC L ENOWNTO BE REQUIRED: None i
12, OTHER (FUNDING, NTE HOURS, ETC): Jl
TARGHET COST: 3 !
TARGET PROFIT: % f
TARGET PRICE:  § 6816420 |

i

13. TASK ORIGINATORMONITORICODEPRONE: 18, THIS TASK ORDITR 1§ mm J:«pu{smm """" I

THE TERM,

o —
I 5 DTV
i
!
!

&,) 0I0

ISICN CONCURRENCE

ChNTRACTING OFFICTR:
SIGNATURE/DATE

. CONTRACTING um RS

ik,

..:3

zeva‘si 5/ 58

TH
“ ,}},
A

-M\»q»c

g

,,w‘ g{}/)%(:\ e

CHNICAL REFRESHNT,

. CON imm 5

f N )('H\F"f -

ISTC 15-45 (8,943

B AR



TASK ORDER

ONSTRUCTIONS AND DISTRIBUTION ON REVERSES

GODUARD SPACTE : PAGE 200153

FLIGHT CENTRER

TASK/REVISION N3
4013 7 JPSS Management Information System (MIS)

7. DESCRIPTION OF WORK TO BE PERFORMED {GRIECTIVES OR RESULTS DESIRE L}) fcomtd i

The JPSS MIS will give its users the ability to initiate, revise, review, track, and close project documents,
drawings, change control requests, W OAs. dnd action items clectronically through a single vser interface, The
system will also have the ability to store project photos and videos, and will be able to associate a photo or
video with any other entity i the svstem, Any user of the MIS will be able to search, view, and initiate new
documentation. The system will provide users with o fully customizable search engine that is capable of
searching records by data captared through the system. Users will be able to export the scurch results set to a
Microsoft Excet spreadsheet that can then be manipulated into a report. Administrative users can update “News
and Events” and “Quick Links” sections, both of which are displayed on the system’s home page. Users have
access 10 a project calendar where they can post meetings and get up-fo-date information on the project’s
activities. The system is usermame and password gu‘oluct‘u(i and protects sensitive data by blocking unavthorized
asers from viewmg attachments and project specified data fields that are deemed ITAR sensitive,
proprictary/programmatic, or proprietary/technical by an administrator. The system will provide links to the
Project Coltaboration sysicm, JPSS eRooms and the JPSS Risk Management System. The systern shall be able
to publish CM released documents to the Controlled Documents area of the JPSS eRooms, The system shall
provide a NPR 7120.7 managed efTort to migrate the JPSS Risk Management System into the MIS Risk
Management Tool once the tool has been approved and tested for use by the JPSS IT Team and IPSS Risk

Muanager.

Regarding hardware, addivonal procurement may be required af a fulure point in time 1o segregate the MIS,
This type of application is complex and requires infensive system resources, as well as the segregation
requirements necessary for ITAR data. It may be a requirement to procure new hardware 1o properly segregate
the application.

Administrative s (JPSS MIS Administrators and project CM Managers) will manage users of the system —
activatng or deactivating user accounts, resetting passwords, and assigning user privileges. These
admintstrators, as well as other destgnated calendar administrators, will also control the content of the home
page (quick links, welcome message, and news and events sections). Administrators will control the
documentation process flow by having the final approval as to whether a record is submitted for review or

released,

Users of the system will be alerted whenever they are reguested as reviewers for various draft and formal
reviews. These alerts will appear 13 the "User Alerts” section of the application, which is user specific. A
summary of their alerts will appear on the home page once they have logged i,

Documentation that references other records within the system will be dynamically Hinked to those records. The
WOA modale of iu system can connect with Goddard's PR/PER system and will dispmy all PR/PFR details for |
- PRs and PFRs wiitten agaimst a work order’s events, with coordination from the GPRS functional sponsors.

¢ The NASA Account Management Svstem INAMS) 15 an onlime service used 1o request access 10 NASA
applications, Per NPR 2810 1A oll N \S A applications will be managed through NAMS. NAMS Applicanion

authentication wili he con lpisj by or before September 2010, The JTPSS MIS application will use

eAuthentication for user authentication as the application iy ;;z—’;\u:lh,‘z: to exterral users with NASA remote IT

i

useridentiies




TASK ORDER

TRUCTIONS AND DISTRIBUTEIN ON REVERSH)

PAGE 3005

4013/ JPSS Management Information System (MIS)

TASK/REVISION MO

»

CendofTusk

7. DESCRIPTION OF WORK TO BE PERFORMED (OBIECTIVES OR RESULTS DESIRED) {cont’d)n

i The contractor shall perform the following minimum reguirements:

Include ;ip*)iicati{m in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
SYSiems sﬂd services m accordance with proposed SLAs to support the NASA mission.

Support project teams in implementing any specific new infrasructure/server requirerments for testing
and vahidating individual and enterprise systems and appiications prior to deployment to production,
Ensure the appropniate I'T environment 1s ready for use on schedule.

Implement and utilize system monitoring and management tools to proactively monitor and collect
system performance and fathure data, Proacuvely detect and escalate any exception conditions that may
fead to svstem faflures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system faiiures.

Provide database developmental support, including mitial design, creation, testing, and implementation.
Provide duta backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

Provide day-to-day system hosting functions for the upplication in order 1o ensure responsive and
rehable domatn and enterprise systems performance and avatlability.

Comply with the following specifications, standards, poficies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement

Provide application development, and sustainment services consisting of the followmg activities: requirements
gathering, initial planning. design. writing and maintaining of code, and meeting project schedules and budgets,
to produce required software.

Ensure that the application du,\d{)pmuﬂ services are provided in a timely, efficient and innovative
manner. fdentily and document security requirements based on user 10103 and targeted user population.
Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children's Online Privacy
Protection Act (COPPA), NASA, FISMA and OMB Sccurity Directives, gmd GSFC web development
requirements.

Ensure compliance to the GUEST Software Engueering Mansgement Plan (SEMP) for application
development to ensure and improve timely, efficient and ;udi ity software engineering support services.

Ensure wil business apphicabion development efforts undergo the GSFC defined Software Development

Lifecy SDLCY and Tollow Conliguration Mauvagement, Change Management, Release Management
and Deplovment processes.

Provide -3 zmzdaﬁa resplution support as necessary for the apphications developed and supported.
Aticné;am‘c at Project Team meetings, participation in elecons. and other activities as requested by the

Task Moritor s required.




TASK ORDER PAGE | OF 3

GODDARD SPACE

FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
T CONTRACTOR: 3 CONTRACT NO- 3 TASK/REVISION NO-
ASRC Primus Solutions NNGIOFEQLIC 4014
OB GRDER NO/PROECT. | 5. TLIGHT HARDWARE/SOFTWARE: CRITICAL GSE | 6. DESIGNATED FLIGHT
: (IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR
Astrophysies Program
MIS Support [J YES ONO

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

anagement Information System (MIS). This MIS application is at a program level with multiple project MIS®
| undereath it

{sonitinued on the following page)

8 TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Software Engmeeﬁng

- Management Plan (SEMP), Application Code and Documentation per the SEMP, Sustaining engineering
. schedules, Performance Measures 6.1.1.3,6.1.4.3,6.1.7.3, 6.1.8.3, 6.6.2.3 in accordance with the
s .;Pexformance Work Statement and as specified by the COTR or Task Monitor

2} 9 PERFORMANCE/MILESTONE SCHEDULE: June 20, 2010 ~ December 31, 2010

Q’ 'ALETYASSURANCB REQUIREMENTS: SLA 5.4-1, SLA 5.4-2, SLA 6.1.4-1, SLA 6.1.4-2, SLA
3, SLA 66.2-1, SLA 63-1, SLA 662-2. SLA 6.6.2:3, SLA 6.6.2-4, SLA 6.62-5, SLA 12.11 in

¥

“gecordatice w:ﬁh tbe Pezfannance Work Statement

EL MATERIALS, E’I‘C KROWN TOBE REQUIRED: None

’IE EOURS E’I‘C}

¥ mvfsmtmmﬁmcs

e ‘application hosting and support in the development and sustaining engineering of the Agtrophysics . - 47




GODDARD SPACE TASK ORDER PAGE 20F 3

FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

TASK/REVISION NO.

4014 Rev - /Astrophysics Program MIS Support

7. DESCRIPTION OF WORK TO BE PERFORMED (OBIECTIVES OR RESULTS DESIRED) (cont’d):

The Contractor shall provide technical support, consulting, and coordination for orderly system impiementation,
integration, and operation of all systems, systems software, and application software, and other products used

within the scope of this task.

The contractor shall perform the following minimum requirements;

e ;f{.“'t"?ifj'f’-?‘fmpiement an [T service portfoho ensuritig that the services align with and support the diverse GSFC
" mission, programs and end-users. Develop, operate, maintain and evolve IT systems and services in '
accordance with proposed SLAs to support the NASA mission,

+ Develop and deliver Training and Outreach programs to support Agency and GSFC IT products and
Services. '

o Support project teams in implementing any specific new infrastructure/ server requirements for testing
and validating individual and enterpnse systemns and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

+ Implement and utilize system monitoring and magragement tools to proactively monitor and collect

- system performance and failure data. Implement an Event Management Process to proactively detect
" and escalate any exception conditions that may lead to system failures. Perform trend analysis on
production system to identify bottlenecks and pravent potential system failures.

«  Provide database developmental support, including initial design, creation, testing, and implementation.

o Provide data backups and restoration of the systems including all system files, file systems, dlrecmncs,

: databases andf{):* user ﬁles




TASK ORDER

GODDARD SPACE PAGE 30F3
FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

TASK/REVISION NO

4014 Rev - /Astrophysics Program MIS Support

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

Provide application development, and sustainment services consisting of the following activities; requirements
gathering,, initial planning, design, Writing and maintaining of code, and meeting project schedules and budgets,
4

t'and mnovaﬁva Hianter.

Comply wiih the following specifications, standards, policies and procedures as applicable to meet GUEST
requirements as defined in Section 12.2 of the Performance work Statement

The activities include:

1. Provide application development and sustainment services consisting of the following activities: |

requirements gathering, initial planning, design, writing and maintaining of code, and meeting project

~schedules and budgets, to produce required software. Ensure that the application development services are |

pmwded in a timely, efficient and innovative manner. Identify and document security requiremerits based
- on-user roles and targeted user population.
2. Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Prwa{:y

__j-Pmtectwn Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web deve}a(}pment .




| TASK ORDER  Doscs 1ons
| Gt 1 OF 3
|

{MSTRUCTIONS AND DISTRIBUTION ON REVERSE)

[Z CONTRACT ND.- Pa TASK/REVISION NG.-
!
__ASRC Primus Solutions I NNGIOFEeIC 1 4p15 - )
4 JOBORDER NO/PROJIECT: | 5. FLIGHT HARDWARESOFIWARI CRITICAL GSE 16, DESIGNATED FLIGIT
(IF YES, OBTAIN TLOCK 16 CONCURRENCE): ASSURANCE MOR..

H
SSCP MIS Support é o
o L L1 YES LINO

7 DESCRIFTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Provide appiication hosting and support in the development and sustaining engineering of the Satellite Servicing
Capabitities Project (SSCP) Management Information System (MIS), This isa project fevel MIS, In addition, a

&

il for loghooks will need to be created.

NEV o

(continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Software LEngineering

Management Plan (SEMP), Application Code and Documentation per the SEMP, Sustaining engineering
schedules, Performance Measures 6,1,1.3, 6.1.4.3,6.1.7.3, 6. 1.8.3, 6.6.2.3 in accordance with the
Performance Work Statement and as specified by the COTR or Task Monitor

9. PERFORMANCEMILESTONE SCHEDULE: June 20, 2010 — December 31,2010

10, QUALITY ASSURANCE REQUIREMENTS: SLA 5.4-1, SLA 54-2, SLA 6.1.4-1, SLA 6.1.4-2, SLA

6.1.4-3 SLA 6.6.2-1, SLA 6.3-1, 5LA 6.6.2-2. SLA 6.6.2-3, SLA 6.6.2-4, SLA 6.6.2-5, SLA 12.1-1 in
accordance with the Performance Work Statement

ILTRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

12. OTHER (FUNDING, NTE, HOURS, ETC)
TARGET COST: 5
TARGET PROFIT: &
TARGET PRICE: S

43,654.28

13. TASK ORIGINATORM ORI TORCODEPHONE: 18. THIS TASK ORDER IS ISSUED PURSUANT
, (O THE TERMAG OF THE CONTRACT.

Eugene M. Kienlen / 442 / 6-4722
14, BRANCH APFROVAL: 15. DIVISION CONCURREMCE:

1 16, CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE:

. Natesa R, Robioson
(o / 6 /10 TYPED OR PRINTED NAME
Steve Naus / 6-9000 G O

{

17, CONTRACTOR: \
ASRC PRIMUS SOLUTIONS, RGPS \O / b / Lo
i

GSPC 1845 ra/04 - '
3 [8794) Al e /%;{ﬁ«@{wk

it

R



GODDARD SPaCE
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TASK ORDER

INSTRUCTIONS AND DISTRIBUTION ON REVERSE;

PAGE 20F3

TTASK/REVISION NG -

4015 - SSCP MIS Support

7. DESCRIPTION OF WORK TG BE PERFORMED (OBIECTIVES OR RESULTS DESIRED (cont’d):

The Contractor shall provide techmical support, consulting, and coordination for orderly system implementation,
mtegration, and operation of ali systems, svsterns software, and application software, and other products used

within the scope of this task.

The contractor shall perform the following minimum requirements;

implement an IT service portfolic ensuring that the services align with and support the diverse GSEC
mission, programs and end-users. Develop, operate, maintain and evolve IT systems and services in
accordance with proposed SLAs to support the NASA mission,

Services.

Support project teams in implementing any specific new infrastructure/ server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

Implement and utilize system moniloring and management tools to proactively monitor and collect
system performance and failure data. Implement an Event Management Process to proactively detect
and escalate any exception conditions that may lead to system failures. Perform trend analysis on
production system to identify bottlenecks and prevent potential system failures.

Provide database developmental support, incloding initial design, creation, testing, and implernentation.
Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

Ensure all changes to configuration items (CI) are authorized by the appropriate government and/or
contractor personnel through formal communications, properly recorded, and applied to all services and
Cls throughout the service lifecycle to provide effective and efficient Change Management processes.
Ensure that asset management-related CM information is accurately recorded in a timely manner by
providing an effective, efficient, and integrated Enterprise CM system. This includes developing,
maintaining, coordinating, documenting and storing configuration records and making them readily
available for use across the GSFC Enterptise.

Implement an effective and comprehensive service transition activity including the planning, design,
build, configuration, and testing of all software and hardware to create a release package for the delivery
of, or changes to the applicable service. Effectivencss includes ensuring customer, user and service
management satisfaction with the service transition practices and output, including, but rot limited to
user documentation and traiming.

Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.
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TASK ORDER PAGE 30F 3

TASK/REVISION NO.:

4015 - SSCP MIS Support

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

Provide application development, and sustainment services consisting of the following activities: requircments
gathering, initial planaing, design, writing and maintaining of code, and meeting project schedules and budgets,
to produce required software. Ensure that the application development services are provided in a timely,
efficient and innovative manner.

Comply with the following specifications, standards, policies and procedures as applicable to meet GUEST
requirements as defined in Section 12.2 of the Performance work Staternent

The activities include:

La3

e

Provide application development and sustainment services consisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting project
schedules and budgets, to produce required software. Ensure that the application development services are
provided in a timely, efficient and innovative manner. Identify and document security requirements based
on user roles and targeted user population.

Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Childrern’s Online Privacy
Protection Act {COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development
requirements.

Develop and document a Software Engineering Management Plan (SEMP) for application development to
ensure and improve timely, efficient and quality software engineering support services.

Develop and maintain development and sustaining engineering schedules for GUEST systems, applications,
and websites. Provide recommendations for dividing functionality into modules.

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for.

Bnsuare all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes.

Maintain and sustain applications and systems supporting institutional and base operations disciplines for
GSFC business applications as well as Goddard-developed Agency-wide applications.

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported.
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the

Project Manager 1s tequired.

End of Task N




GODDARD SPACE TASK 0 ER PAGE 1 OF3
FLIGHT CE R {INSTRUCTIONS AND DISTRIBUTION ON REVERSE}
i. CONTRACTOR: 2. CONTRACT NO.: 3. TASK/REVISION NO.:
' ASRC Primus Selutions NNGIO0FE01IC 5001
4. JOB ORDER NO/PROQIECT: | 5. FLIGHT HARDWARE/SOFTWARE: CRITICAL GSE 6. DESIGNATED FLIGHT
(IF YES, OBTAIN BLOCK 16 CONCURRENCEY: ASSURANCE MGR.:
TIMIS
[J YES ONO

7. DESCRIPTION OF WORK TGO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Provide support in the development and sustaining engineering of the Code 500 Test and Integration
Management Information System (TIMIS). The contractor shall continue to provide comprehensive, life cycle
engineering and integration (SE&I) support to plan, define, design, develop or acquire, implement and sustain
application software. This application is mission critical for purposes of assigning performance metrics,

continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.8.3,
6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR, Task Monitor

and/or Contract,

9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010 - December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS: SLA 5.4-1, SLA 5.4-2, SLA 5.7-1 FOR4* metric, SLA
5.7-1 FOR5* metric, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.6.2-1, SLA 6.3-1, SLA 6.6.2-2. SLA 6.6.2-3, SLA
6.6.2-4, SLA 6.6.2-5, SLA 9.3.4-1, SLA 12.1-1 in accordance with the Performance Work Statement

11. TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

12. OTHER (FUNDING, NTE, HOURS, ETC.):
TARGET COST:

TARGET PROFIT: $

TARGET PRICE: $77,817.78

13. TASK ORIGINATOR/MONITCR/CODE/PHONE: 18. THIS TASK ORDER IS ISSUED PURSUANT

Susan Trelease * / 501 / 6-4404

I4, BRANCH APPROVAL.: 15. DIVISION CONCURRENCE:

16. CONTRACTING OFFICER’'S QUALITY REPRESENTATIVE:

’ <
17. CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE: . el K i3 o
TYPED OR PRINTED NAME

Steve Naus / 6-9000 @/ ! 1/ 19

GSFC 18-45 (8/94)
(INIRACICR:  ASRC FRimus Solutions

A § <




GODDARD SPACE TASK ORDER PAGE 20F3
FLIGHT CE R (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NQ.:

5001 Rev - / TIMIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont'd):

The contractor shall perform the following minimum requirements;

¢ Include application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

» Support project teamns in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment fo production.
Ensure the appropriate 1T environment is ready for use on schedule.

+ Implement and utilize system monitoring and management tools to proactively monitor and collect
system performance and failure data. Proactively detect and escalate any exception conditions that may
lead to systemn failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures.

Provide database developmental support, including initial design, creation, testing, and implementation.
Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

* Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

» Provide a schedule management process in order to ensure on-time delivery of contract requirements.
Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement




GODDARD SPACE TASK O ER PAGE 30F 3
FLIGHT CB R (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NO.:

5001 Rev -/ TIMIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

Provide application development, and sustainment services consisting of the following activities: requirements
gathering, initial planning, design, writing and maintaining of code, and meeting project schedules and budgets,
to produce required software. Ensure that the application development services are provided in a timely,
efficient and innovative manner.

1.

Provide application development and sustainment services consisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting project
schedules and budgets, to produce required software. Ensure that the application development services are
provided in a timely, efficient and innovative manner. Identify and document security requirements based
on user roles and targeted user population,

Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Privacy
Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development
requirements,

Ensure compliance to the GUEST Software Engineering Management Plan (SEMP) for application
development to ensure and improve timely, efficient and quality software engineering support services.
Develop and maintain development and sustaining engineering schedules for GUEST systems, applications,
and websites. Provide recommendations for dividing functionality into modules,

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for.

Ensure all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes.

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported,
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the

Project Manager is required.

End of Task

W,




GODDARD SPACE TASK ORDER PAGE 10F3
FLIGHT CENTER {INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
1. CONTRACTOR: 2. CONTRACT NO.: 3. TASK/REVISION NO.:
ASRC Primus Solutions NNGUWFENIC 5002
4. JOB ORDER NO/PROJECT: |5. FLIGHT HARDWARE/SOFTWARE: CRITICAL GSE 6. DESIGNATED FLIGHT
(IF YES, OBTAIN BLOCK 16 CONCURRENCE); ASSURANCE MGR.:

Code 541 Website

[ YES O NO

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Provide sustaining engineering and hosting services for the Code 541 Website

(continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.4.3,
6.1.7.3, 6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR,
Task Monitor and/or Contract.

9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010 — December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS: SLA 5.4-1, SLA 5.4-2, SLA 5.7-1 FOR4* metric, SLA
5.7-1 FOR5* metric, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.6.2-1, SLA 6.3-1, SLA 6.6.2-2. SLA 6.6,.2-3, SLA
6.6.2-4, SLA 6.6.2-5, SLA 9.3.4-1, SLA 12.1-1 in accordance with the Performance Work Statement

I1. TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

12. OTHER (FUNDING, NTE, HOURS, ETC.):
TARGET COST:
TARGET PROFIT: $
TARGET PRICE: $1,351.65

13. TASK ORIGINATOR/MONITOR/CODE/PHONE:

Chuck Powers / 541 /1 6-8472
14. BRANCH APPROVAL: 15, DIVISION CONCURRENCE:

LaShawn K. Davis

Steve Naus / 6-9000

17. CONTRACTOR: TYPED OR PRINTED NAME

GSFC 18-45 (8/94)
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GODDARD SPACE TASK ORDER PAGE 20F3
FLIGHT CENTER {INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NO.:

5002 / Code 541 Website

. 7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont'd):

The contractor shall perform the following minimum requirements;

¢ Include application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

* Support project teams in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

¢ Implement and utilize system monitoring and management tools to proactively monitor and collect
system performance and failure data. Proactively detect and escalate any exception conditions that may
lead to system failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures.

Provide database developmental support, including initial design, creation, testing, and implementation.
Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/for user files.

e Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

* Provide a schedule management process in order to ensure on-time delivery of contract requirements.

+ Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement

Provide sustainment services consisting of the following activities: requirements gathering, initial planning,
design, writing and maintaining of code, and meeting project schedules and budgets, to produce required
software. Ensure that the application development services are provided in a timely, efficient and innovative

manner.

L.

Provide sustainment services consisting of the following activities: requirements gathering, initial planning,
design, writing and maintaining of code, and meeting project schedules and budgets, to produce required
software. [Ensure that the application development services are provided in a timely, efficient and
innovative manner. ldentify and document security requirements based on user roles and targeted user
population,

Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Privacy
Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development
requirements.

Ensure compliance to the GUEST Software Engineering Management Plan (SEMP) for application
development to ensure and improve timely, efficient and quality software engineering support services.
Develop and maintain development and sustaining engineering schedules for GUEST systems, applications,
and websites. Provide recommendations for dividing functionality into modules.




TASK ORDER

GODDARD SPACE PAGE 30F3

FLIGHT CENTER

(INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

TASK/REVISION NO.:

5602 / Code 541 Website

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) {cont’d):

4.

~

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for.

Ensure all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Manageraent and
Deployment processes.

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported.
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the
Project Manager is required.

ASRC Task Plan for TO#5002 is incorporated by reference.

End of Task
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® TASK ORDER

GODDARD SPACE PAGE 1 OF 4

FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

i. CONTRACTOR: 2. CONTRACT NO.: 3. TASK/REVISION NO.:
ASRC Primus Solutions NNG1OFE01C 5003

4. JOB ORDER NOJ/PROIECT: | 5. FLIGHT HARDWARE/SOFTWARE: CRITICAL GSE 6. DESIGNATED FLIGHT

(IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR.:

Fast Plasma
Investigation (FPT) MIS OYES  [INO

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Develop the Fast Plasma Investigation Management Information System (FPI MIS), which will store and
control all FPI project documents, drawings, change control requesty, work order aithorizations (WOAs), action |
items, and photos/videos. This application is mission critical for purposes of assigning performance metrics. -_

(continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.4.3,
6.1.7.3, 6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR,

Task Monitor and/or Contract.
'| 9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010 — December 31, 2010
10. QUALITY ASSURANCE REQUIREMENTS: SLA 54-1, SLA 5.4-2, SLA 5.7-1 FOR4* metric, SLA

5.7-1 FOR5* metric, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.6.2-1, SLA 6.3-1, SLA 6.6.2-2. SLA 6.6.2-3, SLA
6.6.24,_SLA 6.6.2-5, SLA 9.3.4-1, SLA 12.1-1 in accordance with the Performance Work Statement

{11, TRAVEL, MATERIALS, ETC., KNOWN TO BE REQU]RED None

12, OTHBR(FUNDING NTE, HOURS ETC.): | |
- TARGET COST: $=
TARGBT ?Rom‘ $

T3, TASK ORIGINATORMONITOR/CODE/PHONE,
Lillian Reichenthal* / 556 / 6-5634

5_14 | BRANCH Armo'm,,_ RS DIVISION CONCURRBMZE

e CONTACTING G " R
Steve mm%m

7. CONTRACTOR: &

GSFC 1605 (859




GODDARD SPACE TASK ORDER PAGE 20F 4
L

FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

TASK/REVISION NO.:

5003 Reyv - /Fast Plasma Investigation (FPI) MIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

General Requirements:

The FPI MIS will give its users the ability to initiate, revise, review, track, and close project documents,
drawings, change control requests, WOAs, and action items electronically through a single user interface. The
system will also store project photos and videos, and will be able to associate a photo or video with any other
entity in the system. Any user of the FP1 MIS will be able to search, view, and initiate new documentation. The
system will provide users with a fully customizable search engine that is capable of searching records by data
captured through the system. Users will be able to export the search results set to a Microsoft Excel spreadsheet
that can then be manipulated into a report. Administrative users can update “News and Events” and “Quick
Links” sections, both of which are displayed on the system’s home page. Users have access to a project calendar
where they can post meetings and get up-to-date information on the project’s activities. The system is username
and password protected, and protects sensitive data by blocking unauthorized users from viewing attachments
and project specified data fields that are deemed ITAR sensitive, proprietary/programmatic, or
proprietary/technical by an administrator.

Application Functions:

Administrative users (CM Managers) will manage users of the system — activating or deactivating user
accounts, resefting passwords, and assigning user privileges. CM Managers will also contro! the content of the
MIS home page (quick links, welcome message, and news and events sections), as well as the documentation
process flow by having the control to verify for completeness before a record is submitted for review or

released.

Users of the system will be alerted whenever they are requested as reviewers for various draft and formal
reviews. These alerts will appear in the “User Alerts” section of the application, which is user specific. A
summary of their alerts will appear on the MIS home page once they have logged in. Fmail notifications will be
discussed, defined, and implemented in the second phase of the project.

Documentation that references other records within the system will be dynamically linked to those records. The
WOA module of the system can connect with Goddard'’s PR/PFR system and will display all PR/PFR details for
PRs and PFRs written against a work order’s events, with coordination from the GPRS functional sponsors.

o e

i



GODDARD SPACE
| FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

TASK ORDER PAGE 3 OF 4

TASK/REVISION NO.:

5003 Rev - /Fast Plasma Investigation (FPI) MIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d};

The contractor shall perform the following minimum requirements;

o Inciude application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

» Support project teams in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule,

s Implement and utilize system monitoring and management tools to proactively monitor and coliect
system performance and failure data. Proactively detect and escalate any exception conditions that may
lead to system failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures.

Provide database developmental support, including initial design, creation, testing, and implementation.
Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

¢ Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

¢ Provide day-to-day hosting functions that ensure reliable user file version control (file name reliability,
accurate time stamping, immediate restriction to deactivated files)

Provide a schedule management process in order to ensure on-time delivery of contract requirements.
Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement

Provide application development, and sustainment services consisting of the following activities: requirements

gathering, initial planning, design, writing and maintaining of code, and meeting project schedules and budgets,

to produce required software. Ensure that the application development services are provided in a tnne!y,

efficient and innovative manner.

1.

Provide application development and sustainment services comsisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting project
schedules and budgets, to produce required software. Ensure that the application development services are

provided in a timely, efficient and innovative manner. Identify and' documcnt security requirements based

on user rolesandtargeteduserpopulatma
Ensure compliance with Section. 508 of the Rehabilitation Act of 1973, Children’s (}nime Privacy

Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development
requirements.

Ensure compliance to-the GUEST Software Engincering Management Plan (SEMP) for applmatzon
development to ensure and i improve timely, efficient and quality software engineering support services.
Develop and maintain development and sustaining engineering schedules for GUEST systems, applications,
and websites. Provide recommendations for dividing functionality into modules.

SRS



GODDARD SPACE
FLIGHT CENTER

TASK ORDER PAGE 4 OF 4

(INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

TASK/REVISION NO.:

5003 Rev - /Fast Plasma Investigation (FPT) MIS

9~

. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for,

Ensure all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes.

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution suppert as necessary for the applications developed and supported.
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the
Project Manager is required.

'End of Task




GODDARD SPACE TASK ORDER PAGE 1 OF 4
FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
1. CONTRACTOR: 2. CONTRACT NO.: 3. TASK/REVISION NO.:
ASRC Primus Solutions NNGIOFEOLIC 5004
4. JOB ORDER NO/PROJECT: |5. FLIGHT HARDWARE/SOFTWARE: CRITICAL GSE 16 DESIGNATED FLIGHT

(IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR.:

Soil Moisture Active
Passive SMAPYMIS | [JYES I NO

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Develop the Soil Moisture Active Passive Management Information System (SMAP MIS), which will store and
control all SMAP project documents, drawings, change control requests, work order authorizations (WOAs),
action items, and photos/videos. This application is mission critical for purposes of assigning performance
metrics.

{continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3,6.1.7.3,
6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR, Task

Monitor and/or Contract.
9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010 — December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS: SLA 54-1, SLA 5.4-2, SLA 5.7-1 FOR4* metric, SLA
5.7-1 FORS5* metric, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.6.2-1, SLA 6.3-1,SLA 6.6.2-2. SLA 6.6.2-3, SLA
6.6.2-4, SLA 6.6.2-5, SL.A 9.3.4-1, SLA 12.1-1 in accordance with the Performance Work Statement

11. TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

12. OTHER (FUNDING, NTE, HOURS, ETC.):
TARGET COST:
TARGET PROFIT; §
TARGET PRICE: $11,484.86

13. TASK ORIGINATOR/MONITOR/CODE/PHONE: 18. THIS TASK ORDER IS ISSUED PURSUANT
TO THE TERMS OF THE CONTRACT.
Neil Martin/ 556 / 6-6989 /
14. BRANCH APPROVAL: 15. DIVISION CONCURRENCE: (o t‘B‘/@! 2

CONTRACTING DFFICER’S
SIGNATURE/DATE

16. CONTRACTING OFFICER’S TECHNICAL REPRESENFATIVE-

Steve Naus / 6-9000 M&( - ét /é// /0 ONTesa L EginsS

17. CONTRACTOR: TYPED OR PRINTED NAME

ASRC Primus Solutions %& b Z \% !\0

GSFC 18-45 (8/94)
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GODDARD SPACKE TASK ORDER PAGE 2 OF 4
FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NO.:

5004 / Soil Moisture Active Passive (SMAP) MIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBIECTIVES OR RESULTS DESIRED) (cont’d):

General Requirements:

‘The SMAP MIS will give its users the ability to initiate, revise, review, track, and close project documents,

~ jdrawings, change control requests, WOAs, and action items: electronically through a single user interface. The
system will also store project photos and videos, and will be able to associate a photo or video with any other
entity in the system. Any user of the SMAP MIS will be able to search, view, and initiate new documentation.
The system will provide users with a fully customizable search engine that is capable of searching records by
data captured through the system. Users will be able to export the search results set to a Microsoft Excel
spreadsheet that can then be manipulated into a report. Administrative users can update “News and Events” and
“Quick Links” sections, both of which are displayed on the system’s home page. Users have access to a project
calendar where they can post meetings and get up-to-date information on the project’s activities. The system is
username and password protected, and protects sensitive data by blocking unauthorized users from viewing
attachments and project specified data fields that are deemed ITAR sensitive, proprietary/programmatic, or
proprietary/technical by an administrator.

- This project will be completed in two phases. The first phase will include the initial set-up of the project,
testing, and implementation. The second phase will include further project customization and user and project

training/support.

Regarding hardware, aédltwnal pmcurement may be required at a future point in time to segregate the SMAP
| MIS. This type of application is complex and requires intensive sy&tem resources, as well as the segregation
requirements necessary for I'i' AR data. It may be 2 requzrement to procure new hardwarc to pmper!y segmgate
o *the apphaatmn : . ‘ _ _

.  ' Appimatmu Functxcms.

ﬁAdmimstmttw users. ((,?,’M Maaage:s} wﬂl mztmge asers of. the system activating of deactrvﬂmg user accounts, rasettmg

] . passwords, and sSs;gnmg user pﬁvﬂeges -CM Managers will also control the content of- the MIS home page (quick links,

weicome message, and news and events soctions), as well as control &mdocumtatmn process flow by havmgthefmai
"sayasmwiwﬂma_' "b;mmd_farmvwworml&sed .. , G IR

'e A&umin&'yafthen‘aiemwﬂl

"’thlbgd;scussed aeﬁmd,amammemteé I
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GODDARD SPACE TASK O ER PAGE 30F 4
FLIGHT CENTER (INSTRUCTEONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION RO.:

5004 / Soil Moisture Active Passive (SMAP) MIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):
The contractor shall perform the following minimum requirements;

e Include application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

.. s Support project teams in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

« Implement and utilize system monitoring and management tools to proactively monitor and collect
system performance and failure data. Proactively detect and escalate any exception conditions that may
lead to system failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures.

Provide database developmental support, including initial design, creation, testing, and implementation.
Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/er user files.

e Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

o Provide a schedule management process in order to ensure on-time delivery of contract requirements.
Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement

- | Provide apphcaﬁon deveiopment, and sustainment services cons1st1ng of the following activities: reqmrements
S gatizcnng, initial planning, design, writing and maintaining of code, and mecting project schedules and budgets,
. duce required software. Ensure th:&t the a?pheatmﬁ development services are gmwded ina umeiy,
CoF eﬁcient and innovative mmmer : _ __

L 'Px:ov;de ag}phcaunn devcimpment and sustainment services consisting of the foﬂawmg acnvmes |
1+ requirements gathering, initial planming, design, writing and maintaining of code, and mesting project
scheéules aad budgets, to produee requxred softwarc Ensmf: that the apphcatson develapmmt sarvxces arc 4

| ',;'on iiser roiﬁs and targezed user y@puiatxcn .
] ‘comghance thh Sect:l{m 508 of the Rﬁhablhtatlﬁﬂ Act of 1973 {lhﬂdten 8 Qnime Pfivacy

Ll 'cmphaaee 10 the_ UEST Soﬁmre Engmem;}g Managcment Plan: (SEMP) fer apghcatinn%

I d&v@iepmem to ensure and i improve timely, efficient and quahfy software ewnng support services. -

" Develop and maintain development and sustaining engineeting schedules for GUEST systema, ap;;i;cations,
and Weimses Pwvzde recomeﬁdaﬁans for dividing ﬁmc&enalﬁy into moéuies _ '




GODDARD SPACE TASK O ER PAGE 40F 4
FLIGHT CENTER (INSTRUCTIONS AND DISTRIRUTION ON REVERSE)
TASK/REVISION NO.:

5004 / Soil Moisture Active Passive (SMAP) MIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

4.

o ~

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for.

Ensure all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes.

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported.
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the

Project Manager is required.

Incorporate Task Plan By Reference

End of Task




&

GODDARD SPACE TASK ORDER PAGE | OF 4
FLIGHT CENTER {INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
1. CONTRACTCR: 2. CONTRACT NO.; 3. TASK/REVISION NO:
ASRC Primus Solhttions NNGIOFEOLC 5005
4. JOB ORDER NO/PROIECT: | 5. FLIGHT HARDWARFE/SOFTWARE: CRITICAL GSE 6, DESIGNATED FLIGHT
(IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR.:
ASTRO H-XSC MIS
CJYES 0 NO
7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Develop the ASTRO-H/SXC Management Information System (MIS), which will store and control all ASTRO-H and
: -.SKC project documents, drawings, change control requests, work order anthorizations (WOAs), action items; and -
photos/videos. This application is mission critical for purposes of assigning performance ietrics,

(continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation pet the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.7.3,
6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR, Task
Monitor and/or Contract,

9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010 — December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS: SLA 3.4-1, SLA 5.4-2, SLA 5.7-1 FOR4* metric, SLA
5.7-1 FORS* metric, SLA 6.1.4-1, SLA 6.1.4-2, SL.A 6.6.2-1, SLA 6.3-1, SLA 6.6.2-2. SL.A 6.6.2-3, SLA
6.6.2-4, SLA 6.6.2-5, SLA 934-1, SLA 12.1-1 in accordance with the Performance Work Statement

- 11 TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: N’Oﬂe
12. OTHER (FUNDING, NTE, HOURS, ETC.):
- TARGET COST:
TARGET PROFI‘I’ b
TARGTE PR{CE $32 157 59 |
13 T-ASK @RIGWATWMQMI‘OWODE?H@NE: 18. THIS TASK ORDER IS IS‘S?;?ED,PURSUANT
| Neil Martin/ 556 / 6-6989- o 1/ {
T4, jBRAN__c_ﬁ ‘;&Pﬁgo_m;,; T DWJ‘{S?ON: QQNQURR-ENCE:
g *15', CGN’I’RAC’I‘ING Oz«"FmR S_ﬁ?CHNiCAL RE?RESEN’I‘A'{‘WE
-'i_'szeveNausfﬁ 9@90 cﬁ_ il ' ELRInISN
CGNTRACTGR S TY?ED OR: PRINTED b;éc.ME
' A';SRC:Erimus-égﬂaﬁféns |

GSFC 18-45 {8/54)




TASK ORDER

GODDARD SPACE PAGE 2014
1G "ENTER " ey .
FLIGHT CENTE {INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

TASK/REVISION NO--

5605 / ASTRO H-XSC MIS

7. DESCRIPTION OF WORK TO BE PERFORMED {OBJECTIVES OR RESULTS DESIRED) {cont’d):

General Requirements:

The MIS will give its users the ability to initiate, revise, review, track, and close project documents, drawings,
change control requests, WOAs, and action items electronically through a single user interface. The system wiil
also store project photos and videos, and will be able to associate a photo or video with any other entity in the
system. Any user of the MIS will be able to search, view, and initiate new documentation. The system will
provide users with a fully customizable search engine that is capable of searching records by data captured
through the system. Users will be able to export the search results set to a Microsoft Excel spreadsheet that can
then be manipulated into a report. Administrative users can update “News and Events” and “Quick Links”
sections, both of which are displayed on the system’s home page. Users have access to a project calendar where
they can post meetings and get up-to-date information on the project’s activities. The system is username and
password protecied, and protects sensitive data by blocking unauthorized users from viewing attachments and
project specified data fields that are deemed ITAR sensitive, proprietary/programmatic, or proprietary/technical
by an administrator.

This project will be completed in two phases. The first phase will include the initial set-up of the project,
testing, and implementation. The second phase will include further project customization and user and project
| traming/support.

Regarding hardware, additional procurement may be required at a future point in time to segregate the MIS.
This type of application is complex and requires intensive system resources, as well as the segregation
requirements necessary for ITAR data. It may be a requirement to procure new hardware to properly segregate
the application.

Technical Approach:

Administrative users (CM Managers) will manage users of the system - activating or deactivating user
accounts, resetting passwords, and assigning user privileges. CM Managers will also control the content of the
MIS home page (quick links, welcome message, and news and evenis sections), as well as control the
documentation process flow by having the final say as to whether a record is submitted for review or released.




TASK ORDER PAGE 30F4

{INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

GODDARD SPACE
FLIGHT CENTER

TASK/REVISION NO.

5005 / ASTRO H-X5C MIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

The contractor shall perform the following minimum requitements;

« Include application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

» - Suppott project teams in implementing ary specific new mfrasuucturefserver requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

e Implement 4nd utilize system monitoring and management tools to proactively monitor and collect
systemn performance and failure data. Proactively detect and escalate any exception conditions that may
lead to system fatlures. Perform trend analysis on preduction system to identify bottlenecks and prevent
potential system failures.

+ Provide database developmental support, including initial design, creation, testing, and implementation.

¢ Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

s Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

* Provide a schedule management process in order to-ensure on-time delivery of contract requirements.

»  Comply with the following specifications, standsrds, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement '

| Provide application development, and sustainment services consisting of the following activities: requirementé;
gathenﬁ g, mitfal planmn 2., desz gn, wI mng and mmniammg crf code, zmd meetmg project scheduies and bu&gets

1 L

Devek)p and mamtsun daveiapmcm an&i;zsi;st&im geng ine § g sch&dnles for. GUE&T systems, apvphc&tmﬁ SE
and wabs:te:s Provide recamm&ndatwn for divid gffanc mahty into modules. b




GODDARD SPACE
FLIGHT CENTER

TASK ORDER PAGE 4 OF 4

(INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

TASK/REVISION NO.:

5005 /ASTRO H-XSC MIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) {cont’d):

4.

-3

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies 1o ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA imtiatives and all of the future GSFC business application
needs are met and planned for.

Ensure all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes.

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported.
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the
Project Manager is required.

Incorporate Task Plan By Reference

End of Task

G,




TASK ORDER N PAGE 10F 4

GODDARD SPACE

FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
1. CONTRACTOR: 2. CONTRACT NO.: 3. TASK/REVISION NO.:
ASRC Primus Solutions NNG1O0FEO1C 5006
4 JOB ORDER NO.PROJECT: | 5. FLIGHT HARDWARE/SOFTWARE: CRITICAL GSE 6. DESIGNATED FLIGHT
{IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR..:
Thermal Infrared
Sensor (TIRS) MIS L1 YES £ NO

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Develop the Thermal Infrared Sensor Management Information System (MIS), which will store and control all
TIRS project documents, drawings, change control requests, work order authorizations (WQOAs), action items,
and photos/videos. This application is mission critical for purposes of assigning performance metrics.

(continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.4.3,
6.1.7.3, 6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR,

Task Monitor and/or Contract.
9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010 —~ December 31, 2010
10. QUALITY ASSURANCE REQUIREMENTS: SLA 5.4-1, SLA 5.4-2, SLA 5.7-1 FOR4* metric, SLA

5.7-1 FOR5* metric, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.6.2-1, SLA 6.3-1, SLA 6.6.2-2. SLA 6.6.2-3, SLA
6.6.2-4, SLA 6.6.2-5, SLA 9.3.4-1, SLA 12.1-1 in accordance with the Performance Work Statement

11. TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

12. OTHER (FUNDING, NTE, HOURS, ETC.}.

TARGET COST:
TARGET PROFIT: §
TARGET PRICE: $32,157.59

13. TASK ORIGINATOR/MONITOR/CODE/PHONE: 18, THIS TASK ORDER IS ISSUED PURSUANT
THE TERMS OF THE CONTRACT.
Cathy Richardson / 556/ 6-1307
14, BRANCH APPRGVAL: 15. DIVISION CONCURRENCE: : 10
CONTRACTING OFFICER’S
SIGNATURE/DATE

16. CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE:

&l fe® carese 2 Rotywn)

Steve Naus / 6-9000 TYPED OR PRINTED NAME

17. CONTRACT: @mﬁ /
_Alan Axthelm ALY -

(iSFC 1845 (8/94)



GODDARD SPACE TASK ORDER PAGE 20F 4
FLIGHT CENTER (INSTRUCTIONS AND DHMSTRIBUTION ON REVERSE)
TASK/REVISION NO.:

5006 / Thermal Infrared Sensor (TIRS) MIS

7. DESCRIPTION OF WORK TO BE PERFORMED {OBJECTIVES OR RESULTS DESIRED} (cont’d):

The MIS will give its users the ability to initiate, revise, review, track, and close project documents, drawings,
change control requests, WOAs, and action items electronically through a single user interface. The system will
also store project photos and videos, and will be able to associate a photo or video with any other entity in the
system. Any user of the MIS will be able to search, view, and initiate new documentation. The system will
provide users with a fully customizable search engine that is capable of searching records by data captured
through the system. Users will be able to export the search results set to a Microsoft Excel spreadsheet that can
then be manipulated into 2 report. Administrative users can update “News and Events” and “Quick Links”
sections, both of which are displayed on the system’s home page. Users have access to a project calendar where
they can post meetings and get up-to-date information on the project’s activities. The system is username and
password protected, and protects sensitive data by blocking unauthorized users from viewing attachments and
project specified data fields that are deemed ITAR sensitive, proprietary/programmatic, or proprictary/technical

by an administrator.

This project will be completed in two phases. The first phase will include the initial set-up of the project,
testing, and implementation. The second phase will include further project customization and user and project

training/support.

Regarding hardware, additional procurement may be required at a future point in time to segregate the MIS.
This type of application is complex and requires intensive system resources, as well as the segregation
requirements necessary for ITAR data. It may be a requirement to procure new hardware to properly segregate

the application.

B

Rt



GODDARD SPACE TASK O ER PAGE 30¥F 4
FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NO.:

5006 / Thermal Infrared Sensor (TIRS) MIS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

The contractor shall perform the following minimum requirements;

o Include application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

e Support project teams in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

e Implement and utilize system monitoring and management tools to proactively monitor and collect
system performance and failure data. Proactively detect and escalate any exception conditions that may
lead to system failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures.

Provide database developmental support, including initial design, creation, testing, and implementation.
Provide data backups and restoration of the systems including all system files, file systems, directories,
databases, and/or user files.

e Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

e Provide a schedule management process in order to ensure on-time delivery of contract requirements.

o Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement

Provide application development, and sustainment services consisting of the following activities: requirements
gathering, initial planning, design, writing and maintaining of code, and meeting project schedules and budgets,
to produce required software. Ensure that the application development services are provided in a timely,
efficient and innovative manner.

L.

Provide application development and sustainment services consisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting project
schedules and budgets, to produce required software. Ensure that the application development services are
provided in a timely, efficient and innovative manner. Identify and document security requirements based
on user roles and targeted user population.

Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Privacy
Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development
requirements.

Ensure compliance to the GUEST Software Engineering Management Plan (SEMP) for application
development to ensure and improve timely, efficient and quality software engineering support services.
Develop and maintain development and sustaining engineering schedules for GUEST systems, applications,
and websites. Provide recommendations for dividing functionality into modules.




GODDARD SPACE TASK O ER PAGE 40F 4
FLIGHT C ER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NO.:

5006 / Thermal Infrared Sensor (TIRS) MIS

7. DESCRIPTION OF WORK TO BE PERFORMED {OBJECTIVES OR RESULTS DESIRED) (cont’d):

4.

o~

Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for.

Ensure all business application development efforts undergo the GSFC defined Software Development
Lifecycle (SDLC) and follow Configuration Management, Change Management, Release Management and
Deployment processes.

Ensure complete understanding of Agency-wide application development initiatives and their relationships
and interfaces into existing or requirement for new GSFC applications.

Provide Tier 3 incident resolution support as necessary for the applications developed and supported.
Attendance at Project Team meetings, participation in telecons, and other activities as requested by the

Project Manager is required.

End of Task




GODDARD SPACE TASK 0 ER PAGE 10F 3
FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
. CONTRACTOR: 2. CONTRACT NG.: 3. TASK/REVISION NO.
ASRC Primus Solutions NNGI10FE01C 5007 Rev -
4. JOB ORDER NOQJPROJECT: | 5. FLIGHT HARDWARE/SOFTWARE: CRITICAL GSE 6. DESIGNATED FLIGHT
{IF YES, OBTAIN BLOCK 16 CONCURRENCE}: ASSURANCE MGR.:
ITCD Application y .
Development / Support : CITYES ONO
for Code 300 / CORTS

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

The Contractor shall provide support for software applications development services and sustaining engineering
support for Code 500/CORTS information systems. This work may include the development of an application’s
architecture through data conversion, sustaining engineering, maintenance, and network and distributed server

support.

{continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Docurentation per the SEMP, Sustaining engineering schedules, Performance Measures 6.1.1.3, 6.1.4.3,
6.1.7.3, 6.1.8.3, 6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR,

Task Monitot and/or Contract.
9. PERF{)RMAN{IEJMILESTONE SCHEDULE: June 21, 2010 — December 31, 2010
10. QUALITY ASSURANCE REQUIREMENTS: SLA 5.4-1, SLA 5.4-2, SLA 5.7-1 FOR4* metric, SLA

5.7-1 FORS5* metric, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.6.2+1, SLA 6.3-1, SLA'6.6.2-2. SLA 6.6.2-3, SLA
6.6.2-4, SLA 6.6.2-5, SLA 9.3.4-1, SLA 12.1-1 in accordance with the Performance Work Statement

| 11. TRAVEL, MATERIALS, ETC., KNOWN TO'BE REQUIRED:  None

OTHER (FUNDING, NTE, HOURS, ETC.): TARGET COST: $

TARGET PROFIT: § )
A R RN TARGET PRICE: $77,863.65
12, TASK o-RIGfNAmWOMT{}RfCODEfPHONE; - 8. THIS TASK ORDER IS ISSUEDP{;R.SMNT

17, comc*ro;;._; S Soniios

Alan Axthelm. .
GSFC 18-45 (8/94)




GODDARD SPACE TASK ORDER PAGE Z0F 3
FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE})
TASK/REVISION NO.:

5007 /ITCD Application Development / Support for Code 500 / CORTS

7 DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont™d):
The contractor shall perform the following minimum requirements;

e Inchude application in the IT service portfolio/service catalog ensuring that the services align with and
support the diverse GSFC mission, programs and end-users. Develop, operate, maintain and evolve IT
systems and services in accordance with proposed SLAs to support the NASA mission.

« Support project teams in implementing any specific new infrastructure/server requirements for testing
and validating individual and enterprise systems and applications prior to deployment to production.
Ensure the appropriate IT environment is ready for use on schedule.

e Implement and utilize system monitoring and management tools to proactively monitor and collect
system performance and failure data. Proactively detect and escalate any exception conditions that may
tead to system failures. Perform trend analysis on production system to identify bottlenecks and prevent
potential system failures.

e Provide database developmental support, including initial design, creation, testing, and implementation.

o Provide data backups and restoration of the systems including all system files, {ile systems, directories,
databases, and/or user files.

o Provide day-to-day system hosting functions for the application in order to ensure responsive and
reliable domain and enterprise systems performance and availability.

e Provide a schedule management process in order to ensure on-time delivery of contract requirements.

o Comply with the following specifications, standards, policies and procedures as applicable to meet
GUEST requirements as defined in Section 12.2 of the Performance work Statement

Provide application development, and sustainment services consisting of the following activities: requirements
gathering, initial planning, design, writing and maintaining of code, and meeting project schedules and budgets,
to produce required software. Ensure that the application development services are provided in a timely,
efficient and innovative manner.

1. Provide application development and sustainment services consisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting project
schedules and budgets, to produce required software. Ensure that the application development services are
provided in a timely, efficient and innovative manner. ldentify and document security requirements based
on user roles and targeted user population.

2. Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Privacy
Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development
requirements,

3. Ensure compliance to the GUEST Software Engineering Management Plan (SEMP) for application
development to ensure and improve timely, efficient and quality software engineering support services.
Develop and maintain development and sustaining engineering schedules for GUEST systems, applications,
and websites. Provide recommendations for dividing functionality into modules.




GODDARD SPACE TASK O ER PAGE 30F 3
FLIGHT CENTER (_INSTRUCT IONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NO.:

5007 / ITCD Application Development / Support for Code 500 / CORTS

. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED} {cont’d):

. Provide support and foresight into emerging and developing technologies, system design methodologies,

and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such

as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application |

needs are met and planned for.

. Ensure all business application development efforts undergo the GSFC defined Software Development
- Lifecyele (SDLCY and follow Configuration Management, Change Management, Release Management and

Deployment processes.

. Ensure complete understanding of Agency-wide application development initiatives and their relationships |

and interfaces into existing or requirement for new GSFC applications.

. Provide Tier 3 incident resolution support as necessary for the applications developed and supported.

. Attendance at Project Team meetings, participation in telecons, and other activities as requested by the

Project Manager is required.

End of Task




TASK ORDER

GODDARD SPACE PAGE | OF2

FLIGHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)

1. CONTRACTOR: 2. CONTRACT NO. 3, TASK/REVISION NO.
ASRC Primus Solutions NNGHFEWC 6002

4 JOB ORDER NO/PROJECT: | 5. FLIGHT HARDWARE/SOITWARE: CRITICAL GSE 6. DESIGNATED FLIGHT

(IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR.:

Code 600 DB/Web
Development Support O YES LNO

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Develop and implement databases, web pages and their associated Administration (content management)
capabilities, for the Code 600 website. The focus is on automating the web pages associated with the Line
Organizations, the individual staff members, the scientific & engineering resources available within 600, and
the Education & Public Outreach resources available within 600, Working with agency, centers, and directorate
tools, provide functionality that can be expanded for center-wide use.

(continued on the following page)

8, TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Application Code and
Documentation per the SEMP, Sustaining engincering schedules, Performance Measures
6.6.2.3 in accordance with the Performance Work Statement and as specified by the COTR, Task Monitor

and/or Contract,
9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010 — December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS: SLA 5.7-1 FOR4* metric, SLA 5.7-1 FOR5* meftric, SLA
6.6.2-1, SLA 6.6.2-2. SLA 6.6.2-3, SLA 6.6.2-5, SLA 9.3.4-1, SLA 12.1-1 in accordance with the
Performance Work Statement L \% 4

o

11. TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

12. OTHER (FUNDING, NTE, HOURS, ETC.):

TARGET COST:

TARGET PROFIT: 5
TARGET PRICE: $23945200 234,

13. TASK ORIGINATOR/MONITOR/CODE/PHONE: TS TASK ORDER 1S 1SSURD PURSUANT
TO PHE TEBMS OF THE CONTRACT. (™|

Catherine Corlan / 610.2 / 6-3138

14, BRANCH APPROVAL: 15, DIVISION CONCURRENCE:

i) A Lol

| ONTRACTING OFFICER'S [ / / )
\./gléglATURE/DATE o] K[/
16, CONTRACTING omrf(fb%)%?ﬁmcfu REPRESENTATIVE:

e 1

Steve Naus / 6-9000_ ClISho LaShawn K. Davis

7. CONTRACTOR: \ TYPED OR PRINTED NAME

GSFC 18-45 (8/94)




-
GODDARD SPACE TASK ORDER PAGE 20F2
FLIG :

FHT CENTER (INSTRUCTIONS AND DISTRIBUTION ON REVERSE)
TASK/REVISION NO.:

6002 / Code 600 DBA Support

7. DHSCRIPTION OF WORK TO BE PERFORMED (OBIECTIVES OR RESULTS DESIRED) (cont’d):

The detailed database functionality and administrative functionality required will be developed during the task,
based on requirements provided by the customer. Specific deliverables and due dates will be determined with
customer. Development may involve rapid prototyping to refine requirements. Provide surge support to
accelerate the completion of the project.

This task involves working closely with the customer’s existing CSS developer and Cold Fusion Maintenance
Developer, both provided by other contracts. The existing CSS developer is responsible for providing the
resulting web pages’ Look & Feel, including final layout; the Maintenance Programmer is required to maintain
and upgrade the databases and Cold Fusion code delivered by this task and therefore sometimes works closely
with the developers in this task to understand the code and make changes to it.

The contractor shall perform the following minimum requirements;

s Provide database developmental support, including initial design, creation, testing, and implementation.

» Provide a schedule management process in order to ensure on-time delivery of contract requirements.

s Comply with the following specifications, standards, policics and procedures as applicable to meet GUEST
requirements as defined in Section 12.2 of the Performance work Statement

s Provide application development and sustainment services consisting of the following activities:
requirements gathering, initial planning, design, writing and maintaining of code, and meeting project
schedules and budgets, to produce required software, Ensure that the application development services are
provided in a timely, efficient and innovative manner. Identify and document security requirements based
on user roles and targeted user population.

* Ensure compliance with Section 508 of the Rehabilitation Act of 1973, Children’s Online Privacy
Protection Act (COPPA), NASA, FISMA and OMB Security Directives, and GSFC web development
requirements, -

« Provide support and foresight into emerging and developing technologies, system design methodologies,
and service delivery strategies to ensure that NASA GSFC remains aligned with industry best practices such
as XML, Web Services, EA and Federal EA initiatives and all of the future GSFC business application
needs are met and planned for.

¢ Attendance at Project Team meetings, participation in telecons, and other activities as requested by the
Project Manager is required.

ASRC Task Plan for TO#6002 is incorporated by reference.

End of Task
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1. CONTRACTOR: 2. CONTRACT NO.: 3. TASK/REVISION NO.:
ASRC Primus Solutions NNGUJFEQIC 7002
4. JOB ORDER NO/PROJECT: | 5. FLIGHT HARDWARE/SOFTWARE: CRITICAL GSE | 6. DESIGNATED FLIGHT

(IF YES, OBTAIN BLOCK 16 CONCURRENCE): ASSURANCE MGR.:
Enterprise Data Center

O YES ONO

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED):

Code 700, the Information Technology and Communications Directorate (ITCD), was formed to provide
consolidated infrastructure and technology services for the Goddard Space Flight Center (GSFC). The
contractor will integrate previously disparate service delivery vehicles to provide a more cost-effective and
efficient means for the Center to utilize information technology in support of its mission and to provide a solid
foundation for the accomplishment of Federal and Agency directives pertaining to electronic government,

identity management, and information security.

(continued on the following page)

8. TASK DOCUMENTATION REQUIREMENTS/DELIVERABLE ITEMS: Data Center Management Plan,
ITIL-based Process and procedures, Performance Measures 6.1.1.3, 6.1.5.3, 6.1.7.3, 6.1.8.3 in accordance
with the Performance Work Statement and as specified by the COTR or Task Monitor

9. PERFORMANCE/MILESTONE SCHEDULE: June 21, 2010~ December 31, 2010

10. QUALITY ASSURANCE REQUIREMENTS; SLA 54-1, SLA 5.4-2,SLA 5.6-1,SLA6.1.3-1,SLA
6.1.3-2, SLA 6.1.3-3, SLA 6.1.4-1, SLA 6.1.4-2, SLA 6.1.4-3, SLA 6.1.5-1, SLA 6.1.5-2, SLA 6.1.5-3,
SLA 6.1.5-4, SLA 6.1.5-5, SLA 6.1.5-6, SLA 6.1.6-1, SLA 6.1.6-2, SLA 6.1.6-3, SLA 6.1.8-1, SLA 6.1.8-
2, SLA 6.1.8-3, SLA 6.3-1, SLA 6.3-2, SLA 6.3-3, SLA 6.3-4, SLA 6.4-1, SLA 6.4-2, SLA 6.4-3, SLA
6.5.2-1,6.5.2-2. 6.5.2-3, SLA 6.5.3-1, SLA 6.5.4-1, 6.5.5-1 in accordance with the Performance Work

Statement

11. TRAVEL, MATERIALS, ETC., KNOWN TO BE REQUIRED: None

OTHER (FUNDING, NTE, HOURS, ETC.): TARGET COST: § R
TARGET PROFIT: $

TARGET PRICE: $1,7

74, 193 48

12, TASK ORIGINATOR/MONITGR/CODE/PHONE: 18. THIYXASK ORDER IS ISSUED PURSUANT
Mike Bundick / 750/ 7-1583 m_;
14. BRANCH APPROVAL: 15. DIVISION CONCURRENCE:
' effyf 1o
16, CONTRACTING OF RTE': ' ICAL REPRESEN ATIVE:
Steve Naus / 6-9000 m / 10

17. CONTRACTOR: TYPED OR PRINTED NAME |

6/5//0

| Alan Axthelm
GSFC 18-45 (8/94)
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7. DESCRIPTION OF WORK TO BE PERFORMED (OBJ ECTIVES OR RESULTS DESIRED) (cont’d):

The Contractor shall provide technical support, consulting, and coordination for orderly system implementation,
integration, and operation of all systems, systems software, and application software, and other products used
within the scope of this task. The contractor shall perform all activities related to running [TCD data centets
(i.e., system and database administration, system hosting services, operations and sustaining support services,
problem management, etc.) to maximize the availability of services and systems to support the Goddard

workforce.

The contractor shall perform the following minimum requirements,

e Provide a high-quality and consistent customer experience by delivering all GUEST products and
services using consistent work processes and standards. .

e Fstablish a means to enable future evolution of GUEST services, involving all stakeholders in the
process.

Proactively support in GSFC and Agency workgroups and initiatives.

Provide access to specialized technology expertise and capabilities to support new technology
initiatives. '

Provide enhanced level of IT services at a reduced cost. .

Propose and implement improvements for substantial year over year cost savings.

e Provide day-to-day system administration support for the entire GSFC enterprise including servers,
desktops and applicable applications including applying patches and upgrades, managing licenses,
performance and security monitoring, daily backups, log monitoring and archives. '

« Provide operations and maintenance support for enterprise servers, desktops and systems. Monitor
systems performance, proactively plan for scaling the systems, and ensure enferprise system availability
and reliability. ‘

Monitor and analyze any failures or performance degradation for all enterprise systems.
Communicate the status of resolution of any known issues to the enterprise user community; provide
continuous and timely ongoing updates via service desk processes. .

e Provide cfficient and effective Tier 2 and Tier 3 enterprise incident resolution service for escalated
customer requests focused on timely service/system restoration.

e Provide effective enterprise Tier 2 and 3 problem resolution service focused on root cause analysis.
Resolve escalated enterprise customer problems (Tier 2 and 3 support), resolve and fix any reported
enterprise system problems. Timely and proactively communicate status of any known outages or issue
resolutions to the user community.

s Provide enterprise engineering services to resolve/fix any system problems uncovered as a result of the
root cause analysis. Develop SIR, as appropriate, to document improvement recommendations.

¢ Provide day-to-day system hosting functions for GSFC Data Center. Platforms to be supported include:
Unix and Windows; databases to be supported include: Microsoft SQL, Sybase SQL, Oracle, and
Adabas; applications to be supported include: a list of over 200 applications.

s Provide enterprise web and application hosting services in order to ensure responsive and reliable
domain and enterprise systems performance and availability.
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TASK/REVISION NO.:

7002 Rev - / Enterprise Data Center

7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

Generate an Enterprise Data Center Management Plan, a living document, that will include all
procedures and processes involved in managing day-to-day system hosting functions and
responsibilities.

Modernize current enterptise systems and implement new systems o improve GSFC capabilities.
System implementation and modernization activities will follow NASA standard lifecycle processes and
will include activities such as: planning, design, implementation, test and deployment.

Follow Configuration Management and Release Management processes for all server, system and
enthancement deployment activities.

Conduct PDRs, CDRs, SRRs, TRRs, and ORRs for all data center systems implementations to ensure
interoperability, functional compliance, and supportability. Follow the ITCD Project Framework and
NPR 71207 |

Assist with Enterprise Architecture development and alignment of IT initiatives with business & mission
support requirements at GSFC and the Agency. Ensure that all systems are in accordance with GSFC
Enterprise Architecture standards. :

Tnitiate System Improvement Recommendations (SIRs) for data center/systems operations to ensure
reliability, performance, capacity and resource utilization. Leverage existing systems and COTS
systems to the greatest extent possible. : :
Develop an anmual GUEST IT Strategic Plan that addresses implementation of EA initiatives as well as
broad requirements and trends that might not be captured in specific project plans.

Implement ITTL-enabled NetlQ AppManager for network systems monitoring, reporting, analysis, and
diagnostics.

Implement NetTQ Aegis to antomate ITTL processes and repetitive administrative tasks, such as
managing disk space, web server restarts, and virtual server farm management.

Develop, host, and manage an Enterprise Test Environment, separate from the production environment,
in order to ensure proper validation of individual and enterprise systems and applications prior to '
deployment to the production environment.

Identify potential or actual system failures through proactive system monitoring to prevent or remedy
same, Record systems performance data for performance metrics purposes. Implement an Event
Management Process to proactively detect and escalate any exception conditions that may lead to system
failures.

Perform effective database design, testing, implementation and maintenance in order to responsively
support GSFC enterprise applications. Manage database availability and performance; resilience, sizing
and capacity. Monitor usage, transaction volumes, response fimes and concurrency levels. Assist in
designing of database alerts and event management including alerting of potential performance or
integrity issues with the database.

Perform effective database design, testing, implementation and maintenance in order to responsively
support GSFC enterprise applications, Manage database availability and performance; resilience, sizing
and capacity. Monitor usage, transaction volumes, response times and concurrency levels. Assist in
designing of database alerts and event management including alerting of potential performance or
integrity issues with the database.
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7. DESCRIPTION OF WORK TO BE PERFORMED (OBJECTIVES OR RESULTS DESIRED) (cont’d):

e Provide data backups for all applicable systems including all system files, file systems, directories,
databases, and/or user files. Provide restoration of the systems including all system files, file systems,

_ directories, databases, and/or user files. Provide data recovery services including tape restore
operations, disaster recovery procedures and COOP strategy.

» Perform enterprise data storage management including allocation, disk configuration, tape library
configuration and tape inventory rotation. Proactively plan for any increase in storage capacity or disk
space future needs.

e Propose, develop, and implement Disaster Recovery and COOP procedures. Assist with ensuring’
preparedness of the COOP/DR Site. Conduct annual testing of data restoration exercises at the COOP
site. Provide assistance as requested by ITCD to fully coordinate all activities identified to test the
restoration of services at the DR location.

o Provide efficient and effective receipt, storage, issue, delivery, and disposal of equipment and software.
Ensure excessed hardware are managed and secured in accordance with all applicable Federal and
NASA policies and regulations.

e Provide and maintain an installation program that ensures properly configured systems, continuity of
user operations, fully-functional applications, and appropriate coordination with the Enterprise Service
Call Center, network operations and desktop services support staffs. Ensure installed operating system
images comply with prevailing Federal and NASA policies and regulations.

End of Task




