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1. CONTRACT ID CODE : PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

O 1 l 3
2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE 4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. (If applicable)
01 : See Block 16C See Block 12
6. ISSUED BY - CODE |ggpe 7. ADMINISTERED BY (If other than Iltem 6) CODE |GS rc’
NASA/Goddard Space Flight Center NASA/Goddard Space Flight Center
Procurement Operations Division Procurement Operations Division
Greenbelt MD 20771 Greenbelt MD 20771
8. NAME AND ADDRESS OF CONTRACTOR (No., street, county, State and ZIP Code) ) 9A. AMENDMENT OF SOLICITATION NO.
LIBRARY ASSOCIATES OF MARYLAND LLC
__11820. PARKLAWN DR. STE._ 400 — 9B. DATED (SEE.ITEM 11) —
ROCKVILLE MD 20852-2529
x |10A. MODIFICATION OF CONTRACT/ORDER NO.
NNGO7AZ07C
10B. DATED (SEE ITEM 11)
|FACILITYCODE 12/29/2006
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS - N
I;IThe above numbered sohcnauon is amended as set forth in Item 14. The hour and date specified for receiot of Offers [:]ls extended. [_jis nc: extended.

rs must ack owledge recelpt of this amendment prior to the hour and date specified in the solicitation or as ame.c ed, by one of the: following methods: (a) By co ipleting
8 and 15 and retumxng copies of the amendment; (b) By acknowiedging receipt of this an endment on each copy of the offer submitte:!; ¢~ (c) By

separate etter or telegram which includes a reference to the solicitation and amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT iN REJECTION OF YOUR OFFEF:. If by
virtue of this amendmerit you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes

reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12 ACCOUNTING AND APPROPRIATION DATA (If requirzd) Net Increase: $472,982.00
See Paqe 3 for details -

13, THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14.

M A B;lg &Hﬁg(‘;‘lﬁ QRDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT

B THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
;7 appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43. 103(b).

C..THIS'SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

" D-OTHER {Specily lype of modification and authority]

Unilateral Modification/FAR Clause 52.232-22 Limitation of Funds
copies to the issuing office.

XJis not. [Ois required to sign this document and return

ENDMENT/MOD!F ICATION (Orgamzed by UCF section headmgs including solicitation/contract subject matter where feasible.)

Excep_i as. pi'ovi&’edr.herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A"NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

Nylsevalis Ortiz-Collazo

15B..CONTRACTOR/OFFEROR 15C. DATE SIGNED 16C. DATE SIGNED

02/06/2007

{S:gnature of person authorized to sign)

STANDARD FORM 30 (REV. 10-83)
Prescribed by GSA
FAR (48 CFR) 53.243

) NSN 7540-01 152-8070. -
Prevxous edition unusable_




i .;M»NNGO7AZO7C
- Page2of3
S Mod;ﬁcatlonl

" A. Clause B.9 - CONTRACT FUND™M(;

-- is hereby revised to reflect the following

- ,av_;,-~.;i‘:,_ibhanges:
, FROM: BY: TO: !
- Estimated Cost $280,374 $442.039 $722,413
vAward Fee $19,626 $30,943 $50,569
| "TOTAL CPAF $300,000 $472,982 $772,982

The allotment date for this funding is March 28, 2007.

; :B;;'}hldlv1dual Task Orders (TO) Funding is as follows:

o Lask ‘Order 1 Amendment 1

Total Cost Plus Award Fee Value : $190,394

Funding:

FROM : $0
BY:  $190,394
TO: . $190,394

;Thi's Task Order is fully funde.

$ 75, OOO
$375,000

vTQ_tgl‘ Cost Plus Award Fee Value: $207,588

Funding:
FROM: $0

Yoo $207,588
$207,588

.Task Order is fully funded.



NNGO7AZ07C
Page 3 of 3
Modification 1

The total funding increase for Task Orders 1, 2 and 3 is $472,982.

C. OBLIGATION INFORMATION

4200183205 | $125,000

4200188280 : $140,294

4200156076 | $207,588

TOTAL $472,982 |

(End of Modification 1)
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Other terms and conditions of thig contract remain the samne.

60247 PAGE ©82/82
: 8
“83/\1,5/.29.83”” ?8.*3*5_ ot 3815%11 PRI LIBRARY ASSOCIATES FAGE 83/83
NNGO7AZO7C
Page 2 of 2
Modification 2
A. Incorporate the revised attachments to J. 1 LIST OF ATTACHMENTS (GSFC
52.211-101) (OCT 1988) as follows:
Attachment | Description Date No. of
Pages
D IDIQ Rates Matrix 02/07/2007 114
E Safety and Health Plan 02/07/2007 35 |
I Quality Assurance Plan 02/07/2007 | 35 |

(End of Modification 2)



Contract NO: NNGO07AZ07C

ATTACHMENT D

IDIQ RATES MATRIX



Attachment D

i. E. M IX (For Al Task Orders} :

The Contractor shall not exceed the rates as specified below for pricing all task orders contemplated or issued in accordance
with Clause H.6, Task Ordering Procedure. Ary task orders issued in accordance with Clauses H.6 will be ¢ pplied to the
guaranteed minimum quantity and maximum quantity as provided in Clause B.2, Minimum/Maximum Am: 61t of Supplies or
Services.

*CY 1 CY2 CY 3 CY 4 CYA CY 6
**Labor Categories ~“HR Rate HR Rate HR Rate  JHR Rate HR Rate HR Rate

R .‘ « . ert Analys!
Senior Librarian/information Professional {Leader)

Electronic Library & Digital Praservation Team Leader

(b)(4)




Attachment D _

2. PRIME INDIRECT COST RATE MATRIX (For AH Task Orders) :

The Contractor shall not exceed the bid rates as specified below for pricing all task orders
contemplated or issued in accordance with Clause H.6, Task Ordering Procedure. Any task orders
issued in accordance with Clauses H.6 will be applied to the guaranteed minimum quantity and
maximom quantity as provided in Clause B.2.

***Indirect Expenses *CY 1 CY2 CYy 3 CY 4 CYSs CYe
Overtiend

GeA

Subcontractor Handiing (b)(4)

***Indirect Expenses - The Offeror shall complete all indirect categories, which apply to the

representative task orders and the SOW.

*CY = Contract Year

2 PRIMEAWARD FEE RATE MATRIX (For All Task Orders) :

sa"Award Fee “CY 1 CcY2 CY > Cy4 CY s CY 6
Lo 7.0% 7.6% 7.0% 7.0% 7.0% 7.0%

*#%% The Offeror shall complete the award fee rate, which shall be used to calculate the maximum

available award Tee for all task orders issued under the resultant contract.
SERRUETY T L

*CY = Contract Year
FIEECERSNEES § SN




 Computer Operator V (St Nefwork Hardware Install Spec)
Computer Programner

i
) 1

(b)4)

T?WMﬁéﬁigéries - The Offeror shall provide prime d.rect labor categories, in accordance with the Positier
cations-in Section S of this attachment. '




‘Attachment D

4. SUBCONTRACTOR (ZIMMERMAN ASSQC, INC.) LOADED LABOR RATE MATRIX (For Al Task Orders)

The Contractor shall not exceed the rates as specified below for pricing the subcontractor labor
hours on ali task orders contemplated or issuvd in accordance with Clause H.6, Task Ordering
Procedure. Any task orders issued in accordance with Clauses H.6 will be applied to the
guaranteed minimum guantity and maximum quantity as provided in Clause B.2.

ZIMMERMAN ASSOC. INC. *CY | CY2 CY3 CY 4 CY S Y6

~“HR Rate HR Rate HR Rate HR Rate HR Rate HR Rate

Senior Blisingss Procéss Re-engineering Specialist
Project Control Specialist
Quality Assurance Manager

Senlor Technical Writer/Editor
Technical Writer/Edito

Team Leader

nowledge. z
owledge gemient Aﬂyst
Senior Libradan/information Professional (Leade
Electronic Library & Digital Preservation Team Leader

Access SewvicesAnformation Navigation Team Leader N
ion Buiding Team Leader

(b)4)




omputer Programmer IV

D)4




i ’LBﬁlDGEBORN, e *CY 1 CY2 CY3 CY 4 CY S CY e

Cﬂtegories “HR Rate HR Rate HR Rate  {HR Rate HR Rate HR Rate

Qer -

Seniot Information Engineer/Architect

{information Engineer/Architect )
Senior Business Process Re-engineering Specialist |
Quality Assurance Manage
Senior Technical Writer/Editor
Technical Writer[Editor

(b)(4)




alyst | (Network Instaliation Tech)

(b)4)

hihﬁi‘* lt,au'rqf;‘ The Cantractor may propese lower rates when pricing task orders.




Attachment D -
5 POSITION QUALIFICATIONS (For All Prime and Subcontractor Direct Labor Categories) :

NOTE:  ADDRESSED IN THE FOLLOWING PAGES




CONTRACT NO: NNGO07AZ07C
ATTACHMENT D - IDIQ RATES MATRIX

E)i(e"‘mptl Non- Minimum Education &
Exempt Licensing

Position Title

Program Manager Exempt MLS or BS w5 years 10 A-6
Project Manager Exempt MLS or BS w/5 years 6 A-8
Deputy Project Manager Exempt MLS or BS w/5 years 6 | A-9
Principal Consultant Exempt MS 15 A-11
Exempt BS _ 5 A-12
Exempt BS 3 A-13
BS or Educ & Exp
Project Control Specialist _ Exempt | Equivalent 4 A-14
T BS or Educ & Exp
Quality Assurance Manager Exempt Equivalent 3 | A-15
Senior Technical Writer/Editor Exempt BS 4 | a6
“Technical Writer/Editor " Exempt BS 2 At
SRR BS or Educ & Exp [
Training Specialist _ Exempt Equivalent 4 | A18
x’birector Exempt BS 5 A-19 |
Rgs}eaﬁr,g_lgAssistant _ Exempt' . BS 2 _A-20
Scanning Technician Non-Exempt | HS or GED 2 A-21
Adninistrative Assistant Non-Exempt HS or GED 2 A-22
Wor,cl "'Pfg'cessor | Non-Exempt HS or GED <1 ___ A-23
Word Processor Il Non-Exempt HS or GED 2 A-24
S BS or Educ & Exp
Word Pro __i_tign-Exempt Equivalent 4 A-25
War | Non-Exempt HSOrGED | 1 A2
Knowledge Management Tear
Leader Mg 5 | A2




CONTRACT NO: NNG07AZ07C
ATTACHMENT D - IDIQ RATES MATRIX

I . Years ¥ #:
Position Title Exeg(ztni t\ion- Mmlmllj_ir:;]éii?:atlon & of Page #
P ) g Experience
Knowledge Management
A-28
Senior Librarian/Information
Professional (Team Leader) Exempt MLS ' 5 A-29
EIectromcﬂlerary & Digitai
i __Exempt MLS cor BS w/2 years 5 1 A-30
Exempt MLS or 3S w/2 years 10 A-32
Collectlon Building Team
Leadér ) Exempt MLS or ES wi? years 3 A-34
Wallops Site Manager Exempt MLS or BS w/2 years 3 . _A36
Librarian/information
Professional Exemipt ML3 3 | A-38
Librarian (Acquisitions) _Sxempt MLS 3 ; _A39
ataloging) Exempt MLS ‘ 3 li A-40 |
;(Dlgltal Archivist) Exempt MLS or BS w/2 years 2 A-42
leraﬂan (EarthiSpace
Sciences) Exempt MLS or BS w/4 year 2 | A4
Libr;‘af:rv;igr_lr;(Engineering) Exempt MLS or BS w/1 year 2 A-46
lerangn (Reference) Exempt MLS 3 1 A-48
lerarlan’ (Systems) Exempt MLS or BS w/2 years 2 1 AN
-. BS or Educ & Exp
lerary echmclan (Cataloging) | 'on-Exempt Equivalent 1 A-50
BS or Educ & Exp |
hnician (Serials) Non-Exempt Equivalent 2 A-51
B
| Library Technician (Information BS or Educ & Exp

Navgat;on) Non-Exempt Equivalent 2 A-52

10




CONTRACT NO: NNG07AZ07C
ATTACHMENT D - IDIQ RATES MATRIX

- . Exempt / Non- Minimum Education & Years
Position Title E . . of Page #
xempt Licensing Experience age

LIB ”W'Techmclan (InterLibrary BS or Educ & Exp

Loans) Non-Exempt Equivalent 2 A-53
Library Technician (Wallops BS or Educ & Exp

Site): . Non-Exempt Equivalent 3 A-55
Library Assistant Non-Exempt HS or GED 1 A-57
Library Clerk Non-Exempt HS or GED

MS or BS wi/4 years
Senior Technical Consuitant Exempt | BS 7 A-61
Tg;hp\icalﬂConsultant Exempt BS 5 A-62
Senior Information Scientist Exempt MLS or BS w5 years 10 A-63
Information Scientist _ Exempt MLS or BS wi3 years 5 | A5
SeniorInformation ' BS or Educ & Exp |
Engineer/Architect _ Exempt Equivalent 8 A-67 |
BS or £duc & Exp |
Engineer/Architect Exempt Equivalent 4 A-68
| Softwgré AnalystlDeveioper I Exempt ES 1 A-69
So areAnaIyst/DeveIoper I Exempt B 3 A-70
Softw re‘AnaIystlDeveloper i Exempt BS 4 A-T1
Software AnalystlDeveIoper v Exempt MS or BS w/2 years 6 A-72
Software AnalystIlDeveIoper V_ |  Exempt MS or BS wi/3 years 8 A-73
Senlor lnternet Appli:ations BS or Educ & Exp !
Developer Exempt Equivalent 4 A-74 |
BS or Educ & Exp
.Developer Exempt Equivalent 5 A-75
e BS or Educ & Exp
Webmaster Exempt Equivalent 3 A-76

11




CONTRACT NO: NNG07AZ07C
ATTACHMENT D - IDIQ RATES MATRIX

Minimum Education &

. . Exempt / Non-
Position Title Exempt Licensing
o - BS cr Educ & Exp
Graphic Artist Non-Exempt Equivaient
Semor SystemslNetwork MS or BS w/6years UNIX
Admmlstrator Exempt Experience 5 A-79
7 MS or BS wi/3 years UNIX
SystemsINetwork Administrator Exempt Experience 3 A-81
. BS or Educ & Exp
PC/Network Support Speciaiist _ Exempt Equivalent 2 A-83
SO TN BS or Educ & Exp
rammer Exempt Equivalent 3 A-84
e BS or Zduc & Exp
Applications Manager Exempt _Equivalent 6 A-86
e BS or Educ & Exp
Semor ystemf Programmer Exempt Equivalent 5 A-87
BS or Educ & Exp
Systems Proggmmer Exempt Equivalent 4 A-88
BS or Educ & Exp
Semon Database Administrator Exempt Equivalent 5 A-89
' BS or Educ & Exp
DatabasegAdministrator Exempt Equivalent 3 A-90
Communications Specialist BS or Educ & Exp
(Telecommunications) Fxempt Equivalent 3 A-91
5 BS or Educ & Exp
Exempt Equivalent 4 A-92
BS or Educ & Exp
Exempt + Equivalent 6 A-93
Computer Operator | Non-Exempt HS or GED 1 A-94
__anutgr Operator li Non-Exempt HS or GED 2 A-95
Computer Operator Ill (Network
Hardware Install Specialist) Non-Exempt HS or GED 3 A-96
Lz . BS or Educ & Exp
Non-Exempt Equivalent 2 A-97
BS or Educ & Exp
Non-Exempt Equivalent 3 A-98
iy BS or Educ & Exp
Compufer Programmer | Non-Exempt Equivalent 1 A-99
S ! BS or Educ & Exp
Computer Programmer |l Non-Exempt Equivelent 2 A-100
o Non-Exempt BS or Educ & Exp 4 A-101

12




CONTRACT NO: NNG07AZ07C
ATTACHMENT D - IDIQ RATES MATRIX

' Computer:Programmer |li Equivalent

Years

Exempt / Non- Minimum Education & of

Position Title

Exempt - Licensing Experience Page #
R BS or Educ & Exp
Combute_r Programmer IV Non-Exempt Equivalent 5 A-102
Computer Systems Analyst | BS or Educ & Exp
(Network Installation Tech) Non-Exempt Equivalent 2 A-103
BS or Educ & Exp
Computer Systems Analyst !! Non-Exempt Equivalent 3 A-104
o BS or Educ & Exp
Computer Systems Analyst lll Non-Exempt Equivalent 4 ) A-105 |

13




CONTRACT NO: NNG07AZ07C
ATTACHMENT D - IDIQ RATES MATRIX

Posmon Title: Program Manager

' SUPERVISOR Library Associates President
CLASSIFICATION: Exempi

. RESPONSIBILITIES: This is a senior library professional position with overall management responsibilities for
Goddard and Wallops Library functions and technical requirements under the contract to Library As-ociates
President. The Program Manager is also responsible for fulfilling the Metrics and Reporting require iments to include
coordinating the metrics, statistics, and reports, and overseeing the development of Standard Operating Procedures
for all Teams. The Program Manager serves as the on-site point of contact responsible and accountable for
contractor performance. The Program Manager is the focal point for ensuring that all deliverables exceed
expectations and are submitted in a tiriely manner. The Program Manager will maintain close coordination with the
COTR in order to ensure ihat all performance requirements are met and that the Goddard virtual library vision is
fulf lled

I Yd . . . . . .
¥ Works with the COTR to make the GSFC L itraries preeminent among science centers b/ ~ttending
_..Ingetings, organizing ipecial activities, col'ecting statistics, writing reports and ensuring tha a'l contract
" fequirements are met
’.--Provides official interface with federal personnel, vendors, and senior level corporate persor.nel

Manages and directs all technical and financial aspects of the Goddard and Wallops Library operations to
:assure compliance with established cost controls

-+ 'v(:Ensures corporzte resources are optimized to leverage experience and expertise
v Oversees and iateracts with ali te~hnical aspects of the library, including electronic liorary <vpport
"7 integration and user and techniczl services, implementing standard problem solving proced 1::s and
... Continuous Process Imprevement procedures ensuring daily operations, outreach programs. vendor contact,
- “support services, and staft performance are optimized

Oversees special projects and tasks

) évelops and manages benchmarks and performance measures
.Y Develops and implemerts value and custcmer satisfaction-based metrics
v Develops operational procedures to implement contract functionai requirements

v Assures the implementation of all project-related training assciated with the Safety and Health, and
Quality Assurance Plans

v Oversees and finalizes all reports and metrics required under the contract

v Sﬁpervises contractor staff, including assignment and monitoring of tasks and overall performarice
“evaluations

v Applies sound tnanagement practices to encourage equal opportunity, minimize employee irnover, and
motivate and maintain a professional, highly-trained staff

v Coordinates strategic planning initiatives with the COTR, CKMO, and others as appropriatz

'v* "Works closely with the Quality Review Board to ensure that Continuous Process Improvement, new ideas,
" and new approaches are always being considered and implemented as appropriate

. / _;A;,nalyzes staffing levels and skills to forecast needs for the ‘uture
QUALIFICATIONS:
Education

V" Masters Degree in Library or Information Science from an AL A accredited university; or

14




CONTRACT NO: NNG07AZ07C
ATTACHMENT D - IDIQ RATES MATRIX

v ~ Bachelors Degree and 5 years of professional related expericnce above the minimum requirements below

Experience

¥ .Minimum of ten years of progressive experience in library and :nformation management , tarze of which
~ must have been in a science or research iibrary or information center with a large book and journal
collection supervising a minimum of ten professional staff performing intensive work with bibliographic

+.systems producing a wide spectrum of products or services, comparable to, or exceeding, the present GSFC
C e levels

v Concurrent two years of responsibility for oversight of an integrated library system with ar: online remote
access capability supporting multiple functionalities and additional online systems and services

v Experience in the development of digital library services and products and Web-related cesign and
development

Specific Réquirements/Licensing

v 6’versight of an information architecture that includes an integrated library system, including an online
- ~«catalog and systematic production of multiple products

Knowledge of and ex;.erience with cost <01:rol measures, benchmarking procedures, and ¢uality assurance
v Proven ability to work effectively with management, employees, and customers

Proven ability to communicate effectively orally and in writing, including the ability to deiiver
presentations and briefings

v Proven experience in leading a team in product delivery, on time and within budget

15




CONTRACT NO: NNG07AZ07C
ATTACHMENT D - IDIQ RAT=S MATRIX

Position Title: Project Manager

SUPERVISOR: Program Manager
CLASSIFICATION: Exempt

RESPONSIBILITIES: The Project Manager will oversee specific short-term or long-term projects on the contract.
They: will-manage all technical aspects of the project by instructing, directing, and checking the wor'. 0 other team
members. They will assist with directing the short and long term planning, control and monitoring o! project
scheduling and implementation, program and project development, budget review, and adherence. The Project
Manager is accountable for maintaining all project records, project information management, monitoring of the
project budget, and serving as point of contact for all project activities. They will be responsible for coordinating all
project activity with the Program Manager and ensuring all deliverables are submitted on time in accordance with
contractual obligations.

Detailed Duties
~ (Will be developed based -ipon Task Order regiurements)

QUALIFICATIONS:

Education

. i T

oA
¥ Masters Degree in Library or information Science from an ALA accredited university; or
- ;Bachelors Degree and five years of professional experience above the minimum requireme its below

Experience

¥ "Minimum of six years of applicable experience

{ ‘Minimum of four years of project management or supervisory experience.

Specific Requirements/Licensing

(_ngjl!‘be developed based upon Task Order requirements)

16




CONTRACT NO: NNGO7AZ07C
ATTACHMENT D - IDIQ RATES MATRIX

Position Title: Deputy Program Manager
SUPERVISOR: Program Manager '
CLASSIFICATION: Exempt

RESPONSIBILITIES: The Deputy Program Manager will have responsibility for operating and eahancing digital
library services. Due to the importance and growing need for electronic support, the Deputy Progra:1 Manager will
have oversight of the website with all resources and services associated with the Goddard Library w=bsites, both
Intranet and Internet. Responsibilities include coordination with team leaders and other library staff. The Deputy
Program Manager will aiso work with the Program Manager in the development of special tasks and project
assignments. As part of the integrated LA Team, the Deputy Program Manager will interact with the Program
Manager, all team leaders, and will be an integral part of the overall management organization.

Det&z?lzelc‘z"'l;itties

C OV As Deputy Program Mianager, assumes ail program manager responsibilities in the absence of the Program
_ Manager

v Coordinates with the Program Manager in the organization, compilation, and production of deliverables

¢ .¥:..Serves as the point of contact for collecting, monitoring, and reporting of metrics and performence
measures throughout the contract

*¥** Coordinates with the Program Manager and the COTR in the completion of special tasking
) / Sﬁ:rves as onsite contact with subcontractor employees and provides liaison with subcontract contract
., monitor
/ . Devises and plaus research projects as required by the Program Manager and the COTR
.+ Coordinates with all team leaders in the preparation and deiivery of scheduied reports
v“-- Monitors metrics and sta‘istics on the Web-based Tracking Site to ensure timeliness
v Reviews reporting mechanisms and implements new processes ana procedures
\/ Coordinates with the Program Manager and the COTR in completing special reports and investigations,
- pilot programs and other special services
v Provides direct supervision over Wallops Technical Branch staff’
v Assists in the implementation of all project-related training associated with the Safety and Healih, and

. Quality Assurance Plans
¥" Reviews budgets and expenditures to assure compliance with stablished cost controls
" Provides input to budget and expenditure projections

QUALIFICATIONS:
Education

v" - Masters Degree in Library or Information Science from an ALA accredited university; or
v Bachelors Degree and five years of professional related experience above the minimum requirements below
Experience

¥" Minimum of six years of progressively responsible experience in a scientific or technical library or
: information center

v" Minimum of three years (concurrent) 2xperience supervising professional and support staff n a scientific
and/or technical library.

Specific Requirements/L icensing
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Administrative and technical review responsibilities for library support to include specific duties assigned
inn the Quality Assurance Plan

Proven ability to communicate effectively orally and in writing
Proven ability to identify and resolve problems

18




CONTRACT NO: NNG074Z07C
ATTACHMENT D - iDIQ RATES MATRIX

Position Title: Principal Consultant

SUPERVISOR: Program Manager
CLASSIFICATION: Exempt

RESPONSIBILITIES: The Principal Consultant will assist with the direction and oversight of the marketing and
promotion of the library products and services. The Principal Consultant will direct the efforts of inarieting and will
work with the Program Manager aind COTR to develop strategies to attain the library’s objectives.

Detailed Duties

- (Will be developed based upon Task Order requirements)

IR

QUALIFICATIONS:
Educaiion

Experience

DR

v ‘Minimum of fifteen years ¢ applicable experience

Specific Requirements/Licensirg

(Will be developed based upon Task Order requirements)
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Position Title: Senior Business Process Re-engineering Specialist

SUPERVISOR: Program Manager

CLASSIFICATION: Exempt

RESPONSIBILITIES: The Senior Business Process Re-engineering Specialist will document and analyze
production, distribution, cost analysis, and/or a variety of other activities across the project or contraci. The Senior
Business Process Re-engineering Specialist will use this information to identify opportunities for en":anced
operational efficiency through close coordination with all levels of the client and project teams. This position will be
responsible for tracking all program functions, output requirements, input data acquisitions and business processes
and workflow.

Detailed Duties

“7¢;€Will:be developed based upon Task Ordet requirements)

QUALIFICATIONS:

Edueaign

¥y y:Bachelors Degree in business, organizational development, information management, or related field

E_xg‘ .>e'riebnc,e

¥ Minimum of five years of applicable experience

Vit

Specific Requirements/Licensing

(Will be developed based upon Task Order requirements)
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Position Title: Budget Analyst

SUPERVISOR: Program Manager

CLASSIFICATION: Exempt

RESPONSIBILITIES: The Budget Analyst will provide guidance and oversight for project or cor.tract-level
financial management activities ensuring the appropriate managers have access to financial informat-on that is
accurate, complete, consistent, relevant, timely and comprehensible. The Budget Analyst will respor.d to inquiries
concerning revisions to existing or new financial/budget developmerts and recommend modificatiois as required.
Responsibilities also include assisting financial managers and decision makers in planning and evaluation;
identification of opportunities for reducing costs and improving performarnce.

Detailed Duties

1hi (Wj].lbe developed based upon Task Order requirements)
QUALIFICATIONS:

,‘( . ;-Bachelors Degree in business, finance, accounting, or related field

v" " Minimum of three years of applicable expzrience

Specific Requirements/Licensirs,

(Will be developed based upon Task Order requirements)
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PoSition Title: Project Control Specialist

SUPERVISOR: Program Manager
CLASSIFICATION: Exempt

RESPONSIBILITIES: The Project Control Specialist will track and manage all aspects of a projec’ s cost and
schedule eontrol activities. The Project Control Specialist will perform analyses and prepare relevan reports in order
to ensure that activities are performed within negotiated parameters and government cost-control guidelines. This
specialist will keep detaiied records of program expenditures and track any resulting variances. Contractual changes
are incorporated into control systems to ensure data integrity and accuaracy. The specialist will also prepare project
reports upon request.

Detailed Duties
(Wlllbe developed based upon Task Order requirements)
QUALIFICATIONS:

- oY -Bachelors Degree in busiress, project management, accounting, or related ficld; or
= ¥ Equivalent education and relevant experience combined

Experiénce

v" Miniinum of four years of applicable exp-riznce
- +¥. . Minimum two years ot experience with pr oject tracking sottware

Specific. Requirements/Licensing

v+ (Will’be developed based upon Task Order requirements)
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Position Title: Technical Writer/Editor

SUPERVISOR: Program Manager
CLASSIFICATION: Exempt

RESPONSIBILITIES: The Technical Writer/Editor will work: closely with all levels of the projec: te write/re-
write, edit and produce technical ‘naterial. This material may be original text based on technical dats provided by the
project team, or may be previousiy-produced mate-ial requiring a wide range of editorial and substantive revision.

Detailed Duties

(Will be developed based upon Task Order requirements)

QUALIFICATIONS:

IR
Education

1.

v Bachelors Dcgree in English, isusiness, or related field

Experience

v~ "Minimum of two years of applicable experience
-~ v “Minimum of one year desktop publishing software experience

Specific Requirements/Licensing

(Will be developed based upon Task Order requirements)

R
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Position Title: Training Specialist

SUPERVISOR: Program Manager
CLASSIFICATION: Exempt

RESPONSIBILITIES: The Training Specialist will plan, organize, and itnplement a wide range ot training
activities for all project stakeholders for both techrical and non-technical subject matter. The Train: 1g Specialist
will conduct training workshops or may create online training modules. Will also identify and assess the training
needs through meetings with managers and supervisors and conducting surveys; and evaluate training effectiveness
and be prepared with alternative ideas if they are not seeing the necessary improvement.

Detailed Duties

(Will be developed based upon Task Order requirements)
Poniio

QUALIFICATIONS:
Ebication”

Lok
v’ Bachelors Degrze in education, business, information management, or related field; or
; ~v“.sEquivalent education and relevant experience combined

Experience
v * 'Minimum of four years of applicable experience
, ¥/ Minimum of two years of instructional design experience.

Specific Requirements/Licensing

-1 (Will:be developed based upon Task Order requirements)
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Position Title: Research Director

SUPERVISOR: Program Manager
CLASSIFICATION: Exempt

RESPONSIBILITIES: The Research Director will coordinate «1! special research interests on the project and
perform full-scale information searches of both elecis onic and hard-copy material using traditional i .d Web
resources. The Research Direcior will package textual, graphic and tabular materials for presentations and reports
and other material. Will direct the research of other staff on the tearn and represent the research interests on the
contract or resulting project.

Detailed Duties

(Will be developed based upon Task Crder requirements)

QUALIFICATIONS:
Education
v ‘Bachelors Degree in business, science, or ‘nformation 1vanagzement, or related field

S ST BN
Experience
-+ ¥ Minimum of five years of applicable expeiience directing reseerch, research methods or sut ect maiter

expertise

Specific Requirements/Licensing

(Wilj be developed based upon Task Order requirements)

£
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Position Title: Research Assistant

SUPERVISOR: Program Manager

CLASSIFICATION: Exempt

RESPONSIBILITIES: The Research Assistant wi'i work in support of special research interests ¢n the project and
will perform full-scale information searches of both electronic and hard-copy material using traditior 1l and Web

resources. The Research Assistant will prepare textual, graphic and tabulcr materials for presentations and reports,
and will work in collaboration with other team members.

Detailed Duties
(Will'be developed based upon Task Order requirements)
QUALIFICATIONS:
Education,.
1. ;Bachelors Degree in business, science, or information 1manazement, or related field
Exge??éﬁéé

v" Minimum of two years of applicable experience

Specific Requirements/Licensing

(Will be developed based upon Task Order requirements)
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Position Title: Scanning Technician

SUPERVISOR: Electronic Library & Digital Preservation Team Leader

CLASSIFICATION: Non-exempt

RESPONSIBILITIES: The Scanning Techniciaa position is responsible for operating digital image scanning
equipment to capture images of large collections of source documents. The Scanning Technician extracts and/or
interprets bibliographic or subjective information from source documents into standardized database rields.

Detailed Duties

v/ Accepts and organizes scanning from various library staff members
= Sorts all documents to be scanned
LY ~Prepares each document for scanning, i.e. placing document separator sheets in multi page stacks
v Provides minor maintenance of scanner to ensure optimal cutput and tracks major mainteaance provided
Y. Sgans proper image of documents
v Identifies different document types and requirements
¥ - Provides proper indexing of all document types for late; retrieval
. ¥ Re-scans bad images
' ;" V Conducts quality assurance on scanned documents
/ Verlﬁes image quality and index information
v Uses good judgment in deciding which errors to correct and wizich errors are sent back to originator
v " Performs work in compliance with Safety and Health and Quality Assurance Plans

QUALIFICATIONS:
Ea’ucatiogr )
; \/ : ngh School Diploma or GED
Bge;iénbe'
L v ; Minimum of one year scanning experience
v . Minimum of one year office or library sxperience

Specific Requirements/Licensing

Demonstrated quick and accurate data entry skills
““Proven ability to pay attention to detail

Proven ability to research and problem solve

Proven good organizational ski!ls

Proven ability to communicate effectively

LK)
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Positibn Title: Administrative Assistant

SUPERVISOR: Program Manager
CLASSIFICATION: Non-exempt

RESPONSIBILITIES: The Administrative Assisvant will provide acministrative and clerical suppcrt to the
Program Manager, Deputy Program Manager and library staff.

Detailed Duties

v’ Participates in continuous process improvement by making recommendations for better ways to perform
“functions

- Performs all the general office requirements necessary to support library administration activ:ties
v Assists library staff with reports, graphics, and manual production duties

SREE A %ﬁpports employee orientation, awareness, and training activities that involve safety and health, and quality
~_ control topics
" Résponsible for telephone system
. Y. Provides other necessary contract administrative support functions, including development of schedules,
meetings and agendas. travel arrangemeni s, and other duties as may be required
+ {2 ‘Maintains list of necessary general office supplies and orders on regular basis

[P
IRFER

QUALIFICATIONS:
Education

v' High School diploma or GED

Experience
v" Minimum two years experience as an administrative assistaat or secretary
v 'Ex'perience in working with numbers and figures and charts in reports
v . .Experience in Windows environment using Microsoft Cffice Suite
v EXxperience in using Excel or other spreadsheets
R " Experience with tools such as Visio and Gant charts a plus
v »ijperience with MS Access or other similar databases desirable
y

‘Experience with interacting with high level and senior management personnel to set up meetings, develop
~agendas, and/or arrange schedules a plus

Specific Requirements/Licensing

_ General knowledge of office procedures and filing systems, as well as purchasing of supplies
* Proven ability to take direction and work well with varied management personnel

v

v

v’ Proven positive telephone skills
v Proven organizational skills

v

- Proven grammatical skills, both written and oral
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Pos‘iti':i‘)n Title: Word Processor 1

SUPERVISOR: Program Manager
CLASSIFICATION: Non- Exempt

RESPONSIBILITIES: This position produces a variety of standard documents, such as correspondzuce, form
letters, reports, tables and other printed materials. Work requires skill in typing; a knowledge of grar.mar,
punctuation and spelling; and ability to use reference guides and equipment manuals. The Word Processor
performs familiar, routine assignments following standard procedures, seeks further instructions for assignments
requiring deviations from established prccedures.

Detailed Duties

_. (Will ‘Be developed based upon Task Order requirements)
Education’
¥ "“High School Diplom or GED
Experience

‘ v . Some office experience preferred

Specific Requirements/Licensing

v Ability to take dircction and follow-through with assigried tasks
e "Good organizational skills
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Position Title: Word Processor 11

SUPERVISOR: Program Manager

CLASSIFICATION: Non- Exempt

RESPONSIBILITIES: This position uses knowledge of varied and advanced functions of one software type,
knowledge of varied functions of different types of software, or knowledge of specialized or technic:| terminology
to perform such typical duties as editing and reformatting written or electronic drafts (i.e., correcting function codes,
adjusting spacing formatting and standardizing heading, margins, and indentations); and transcribing scientific

reports, lab analysis, legal proceedings, or similar material from voice tapes or handwritten drafts. Work requires
knowledge of specialized, technical, or scientific terminology.

Detailed Duties
:+:1(Willbe developed based upon Task Order requirements)
QUALIFICATIONS:

Ea'ucatiorg,

_v__ High School Diploma or GED

Experience

v’ Minimum of two years of adn;inistrative or clerical experience

B

Specific Requirements/Licensing

v Familiarity with office terminology and practices
v “Ability to take direction and follow-through with assigned tasks
v’ Ability to correct copy znd resolve issues with documents concerning missing information, improper
3t {ffirmatting or discrepancies in instructions
-.¥ . Ability to meet assigned deadlines
v "Ability to perform work with general instructions
v Good organizational skills
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Position Title: Word Processor ITI

SUPEkVISOR: Program Marager
CLASSIFICATION: Non-Exempt

RESPONSIBILITIES: This position requires both a comprehensive kaowledge of word processing. software
applications and office practices and a high degree of skill in applying software functions to prepare omplex and
detailéd documents (i.e., complex and lengthy technical reports which include tables, graphs, charts. or multiple
columns). Will use either different word processing packages or many different style macros or special command
functions; independently completes ass:gnments and resolves problems.

D_etailed’Duties

o (Wlll be developed based upon Task Order requirements)
Caasibiiy ;
QUALIFICATIONS:
Eduébifdf '
~* " 'Bachelors Degree in related field is preferred; or
.1-.Y';+*Equivalent education and relevant experience combined above minimum requirements below

P
Fands

Experience

¥ Minimum of four years of adm inistrative or clerical experience

Specific: Requirements/Licensing

v \" ;Ability to multi-task and meet assigned deadlines
v _i)ility to perform work independently under minimal supervision or as a team on special projects
Ai)ility to communicate effectively both crelly and in writing
: ;Good organizational skills
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Position Title: Warehouse Clerk

SUPERVISOR: Program Manager

CLASSIFICATION: Non-exempt

RESPONSIBILITIES: The Warehouse Clerk position is responsible for a variety of warehouse r sponsibilities to

include’shipping and receiving materials, supplies and equipment.

Detailed Duties

Performs tasks associated with shipping and receiving materials, supplies and equipment
Verifies materials against receiving documents

Verifies orders are accurately filled and properly packaged
Prepares records, manifests and bills of lading

Notates and reports discrepancies and obyious damages
‘1 +Stores materials and supplies within war.h:use
Organizes and maintains organized shelvas

v
v

.Y
A
- 1" {Maintains accurate count of inventory

.. [Examines stored materials and reports deterioration and damage
Performs all warehouse related functions

May operate hand or power tizicks in performing warehousing duties
Performs work in compliance wi‘h Safety and Health and Quality Assurance Plans

Y
v
4
v
v
v
QUALIFICATIONS:
Education :
¥ ngh School Diploma or GED

Experience

‘ ) ,\' L . . . . . . . . .
*v" Minimum of one year of warehouse experience to include experience with inventory and shipping

Specific Requirements/Licensing

v' Proven ability to take direction and follow-through with task
v" Proven ability to work under minimal supervision

TR
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Position Title: Knowledge Management Team Leader

SUPERVISOR: Program Manager
CLASSIFICATION: Exempt

RESPONSIBILITIES: This is a knowledge management professional position with responsibility or identifying
and communicating these principles tc the library team at large, while implementing and sustaining <nowledge
management activities in support of the Chief Knowledge Management Officer.

Detailed Duties

v". Works with the Project Manager in support of Library objectives
" V" “Ensures all deliverables are on-time and compliant

\/ Oversees special Know!edge Management projects and tasks

e Prov:des leadership to the Knowledge Mz nszement Tearn

! \/ Fac111tates the implementation of interventions related to the nrganization’s redesign of exis:ing ousiness
" processes

. Y. .Designs and implements a variety of interventions that will foster healthy organizational ch: rige in the
work environment

.+~ - Maintains staffing of the Knowledge Management Team

** ¥ ~‘Provides oversight, integration, and coordination of the Knowledge Management Team, inciud:ng
- ‘assignment, monitoring of tasks, und overall performance evaluations

v’ Produces managemeni reports 1 projects and activities

QUALIFICATIONS:

Educatzon

v Masters Degree in business, education, o: ¢rganizational psychology, with an emphasis on crganizational
~ development or change management

Experience

. ‘Minimum of five years of increasingly responsible professional experience in managing change initiatives
- ¥ Minimum of three years experience in managing a unit which includes both professional and support staff

v'" Experience in conducting data collection, analysis, and research in support of identitying individual and
organizational performance teirr.ers

v' Experience in minimizing or eJiminating obstacles preventing the achievement of optimal performance
¥' . Experience in administrative and technical review responsibilities

Specific Requirements/Licensing

v" Proven ability to work effectively with niar.agement, empioyees. and customers

v Proven ability to communicate effectivel" orally and in writing, including the ability to delier
presentations and briefings

Sl e
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e
—

Position Title: Knowledge Vianagement Analyst

SUPERYiSOR: Knowledge Management Team Leader
CLASSIFICATION: Exempt

RESPONSIBILITIES: This position will combine the knowledge of organizational development “» ith research
skills to provide the business case for new technologies or change initiatives.

Detailed Duties

v S\ipports the customer in identifying, quantifying, and documenting the costs and benefits of specific
knowledge management initiatives

V" ‘Provides support to customer and Library staff by gathering information, displaying data, or documenting
results related to management studies or crganizational improvement efforts

v Works with the Program Manager, the Knowledge Managemsnt Team Lead, and the Librar - «taff in
‘support of Library objectives

S ‘._Performs basic research and statistica! analysis as directed by the Customer, the Program Manager, or the
Knowledge Management Team Lead

- -Provides technical and administrative support in the development and documentation of studies analyses,
and reports

T’erforms specialized research and technical writing tasks

/ Studies and analyzes current advances in program practices and documentation and uses th;s information to
. -formulate, implement, documert, and evaluate processes, practice, systems, programs, or t.e mology

QUALIFICATIONS:
Education:

¥ Masters degree in business or management information systems with emphasis on researct an- analysis; or
v" Bachelors Degree with three years of apmiicable experience above the minimum requirements below

: g
Experience
S iy . . . . . . .
v" Experience with organizational research and various statistical models
v Experience with documenting research, studies, and analyses

Specific Requirements/Liccrsing

/ Proven ability to work effectively with management, other team members, and customer:

v Proven ability to communicate effectively orally-and in writing, including the ability to cel:ver
.- presentations and briefings
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Position Title: Senior Librartan/Information Professional
(Team Leader)

SUPERVISOR: Program Manager

CLASSIFICATION: Exempt

RESPONSIBILITIES: This position will manage a task area within the library. The Senior Librarian/(nformation
Professional will<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>